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EDI Transmission Delays

We are still experiencing an issue with Electronic Data Interchange and are working to rectify the
problem and send out missing files ASAP. This issue is only affecting Electric service transmissions.

On March 16, 2021, our system received over 165,000 EDI 867 HU requests, which is what caused this
problem and delayed all transmissions.

We apologize for the inconvenience. You should have already started receiving all missing files as of this
morning and we will be sending another newsletter out once the issue has been fully resolved.

Thank you,
Retail Choice Operations
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