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Success Story: Boosting Home Comfort & Efficiency

Customer | Participating Contractor | Location
Requel Russell-George Phoenix Home Consultants The Bronx, NY

Upgrades Installed

| have always cared deeply about the
environment and wanted better air quality
in my home. I'd been enrolled in Con
Edison’s Smart Usage Rewards Program for
a few years, and when my oven stopped
working, | knew it was the right time to join
the Energy Exchange Program as well.

Upgrading my stove and other appliances
at no cost was a true blessing. | hadn't
realized when | joined the program that I'd
also be able to improve my home's comfort.
Now, with targeted air conditioning and
heating in the most-used spaces, my home
feels much more comfortable year-round.

Before the upgrades, my gas furnace
struggled to keep my home warm, no
matter how high | set the thermostat. Electric Induction Stove
Plus, with the intense summer heat waves
recently, my family and | would have
struggled immensely if not for the mini-split
units that helped keep my home cool. The
induction stove also makes cooking easier
and faster—it boils water rapidly, and
having a working oven again is priceless.
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The entire process went very smoothly—
the project manager and contractor made
the incentive process seamless, and the
installation was completed on time.

Don't think twice about participating in the
program. It has proven to be a win for me,
and | would love for others to benefit from
this life-changing opportunity as well.
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—Requel Russell-George, Homeowner : e g ;
Electrical Panel Relocated Smart Meter

Improvements Included

* Induction Stove To learn more about the Energy Exchange Program, visit
* Mini-Splits* conEd.com/EnergyExchange, email NPA@conEd.com, or
* Heat Pump Water Heater scan the QR code.

* Electrical Panel
* Relocated Smart Meter

*Offered only through the Clean Heat Program



