
Manage your account and report outages on the go. Download the Con Edison app. 

You may receive emergency text alerts from us. If you no longer wish to receive these text notifications, 
text STOP to 688-243. Message and data rates may apply to text messages. 

Ekip nou yo ap prepare pou rezoud nenpòt pwoblèm sèvis pandan gen 
yon vag chalè k ap vin sou zòn nou an. 

Nou pral fè tout sa ki posib pou kenbe kouran ou rete fyab. Ou ka pote 
èd pa w tou.

APARÈY

   • Limite itilizasyon gwo aparèy tankou machin alave, machin pou seche 
 rad, machin pou lave veso ak mikwo ond ant 2 a 10 p.m.

      • Sèvi ak yon sèl gwo aparèy alafwa.

ÈKONDISYONE

  • Limite itilizasyon èkondisyone chak fwa sa posib. Si ou gen plizyè 
 ÈKONDISYONE, sèvi sèlman ak yon sèl.

   • Mete èkondisyone ou a sou tanperati konfòtab ki pi wo a. Sèvi ak 
 vantilatè yo pou pèmèt lè a sikile.

   • Etenn èkondisyone ou lè ou pa lakay ou epi sèvi ak yon revèy pou 
  kòmanse refwadi yon demi èdtan anvan ou rive lakay ou.

Ann travèse peryòd chalè a ansanm.

Konsève Enèji

Konsèy k ap ede w lè tanperati a monte.

To translate any conEd.com page, navigate to the black bar at the top of the screen and click or tap 
“Language.”

Si ou menm oswa yon moun lakay ou ap itilize yon ekipman sipò lavi,  
asire w nou konn sa.

Si Kouran Ou An Koupe

Jwenn enstriksyon etap pa etap pou w rezoud yon pàn kouran ak lòt 
resous ankò.

Èske w gen pwoblèm Kouran? 

Lè w rapòte yon pàn kouran nan kay oswa nan biznis ou, menm kote a 
nou voye mizajou sou yon retou nan nòmal pa mesaj tèks, apèl oswa 
imèl. 

Ou chwazi kijan pou rapòte epi swiv pàn ou: 

   • OUT mesaj tèks nan 688-243*, oswa
      • Ale sou conEd.com, oswa
   • Itilize aplikasyon mobil Con Edison pou aparèy iOS oswa aparèy 
 Android la, oswa

   • Rele 1-800-75-CONED (1-800-752-6633).

*Si nimewo telefòn selilè w la pa nan baz done nou an, y ap mande w pou w anrejistre l pou 
w kapab rapòte pàn yo pa mesaj tèks. W ap bezwen nimewo kont Con Edison ou a.

https://www.coned.com/en/save-money/tips-to-lower-your-bill?utm_campaign=storm-prep-heat&utm_source=questline&utm_medium=email&utm_content=image-header&utm-term=hatian-creole-translation
https://www.coned.com/en/tips-library?utm_campaign=storm-prep-heat&utm_source=questline&utm_medium=email&utm_content=image-body&utm-term=hatian-creole-translation
https://www.coned.com/en/services-and-outages/report-track-service-issue/report-outage-status?utm_campaign=storm-prep-heat&utm_source=questline&utm_medium=email&utm_content=text-body&utm-term=hatian-creole-translation
https://www.coned.com/en/services-and-outages/report-track-service-issue/report-outage-status?utm_campaign=storm-prep-heat&utm_source=questline&utm_medium=email&utm_content=image-body&utm-term=hatian-creole-translation
https://www.coned.com/en/services-and-outages/preventing-recovering-from-outages?utm_campaign=storm-prep-heat&utm_source=questline&utm_medium=email&utm_content=image-body&utm-term=hatian-creole-translation
https://www.coned.com/en/services-and-outages/preventing-recovering-from-outages?utm_campaign=storm-prep-heat&utm_source=questline&utm_medium=email&utm_content=image-body&utm-term=hatian-creole-translation
https://twitter.com/conedison
https://www.facebook.com/ConEdison/
https://www.instagram.com/conedison/
https://www.linkedin.com/company/con-edison/mycompany/
https://www.youtube.com/user/ConEdisonNY
https://apps.apple.com/us/app/con-edison/id654677047
https://play.google.com/store/apps/details?id=com.coned.conedison&hl=en_US&gl=US



