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Upgrade Your Home

How to Start the
Switch to Electric

Con Edison has created dedicated services to support
and guide customers who are converting to electric.

Reach out to one of our participating contractors for help planning
electrification upgrades and explore incentives that may reduce
upfront costs. Our guidance is designed to help you move forward with
confidence at every step.
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Find Check Out Review
Participating Information on rebates Rates and compare
Contractors and incentives. rate plan options.
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What Is Electrification?

Electrification means
replacing fuel-powered
equipment in your home with
efficient electric options.

This can include heat pumps, heat
pump water heaters, induction
stoves, and technologies like EV
chargers, solar panels, and battery
storage that can support an
all-electric home. When you pair
electrification with weatherization
(like insulation and air sealing), you
can modernize your home, use
energy wisely, and enjoy reliable
comfort and long-term savings.

Common Electrification Conversions

Oil/Gas furnace =»  Electric Heat Pump
Gas Stove —> Induction Cooktop

Gas Water Heater —) Heat Pump Water Heater

Gas Vehicle -) Electric Vehicle (EV)
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Who’s Who

In Your Electrification Journey

Homeowners
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Homeowners choose upgrades and cover behind- = \ =
the-meter costs. In some cases, they may also pay \]

some front-of-the meter expenses.

0

Contractors

Electrical System Definitions

Contractors manage the technical work. You hire
them to handle documentation, secure permits,
and install updates.

Front-of-the-Meter

S

All the Con Edison owned wiring and
equipment that delivers power to homes
and businesses.

Con Edison

Behind-the-Meter
Con Edison staff process the project application

and incentive payment, ensure a safe grid
connection, estimate front-of-the-meter costs,
complete front-of-the-meter construction, and
manage service disconnects and reconnects.

All the wiring inside the home.
Homeowners are responsible for any
upgrades needed to support their
electrification project.
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Benefits of Electrification

e % O

e
Improved Comfort Clean Living Energy Savings Resilience
Electric appliances are quieter Electric technology can support Modern electric appliances Greater control over energy
and help keep your home cleaner air and an overall use up to three times less and increased reliability.
comfortable all year long. healthier home environment. energy than gas versions.
+ More consistent « Improved indoor air quality * Switching to electric could « Battery storage stores
heating and cooling (no combustion indoors) mean using significantly less electricity so your home can
* Quieter operations + Supporting New York's clean energy overall run even when power is out or
+ Zoned temperature control energy future * Electric appliances can when demand is high
+ Improved humidity control » Lower carbon footprint do more with less energy + Solar panels provide you with
« No more fuel deliveries the ability to capture and store

your own backup electricity
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An Electrified Home

Electrification can include using heat pumps,
electric water heaters, induction stoves, along
with technologies like EV chargers, solar
panels, and battery storage. Combined with
weatherization, it's a smart way to modernize
your home, use energy wisely, and enjoy
lasting comfort and long-term savings.

1 Wweatherization

Maintain your home's comfort in all
seasons by sealing air leaks and
adding insulation.

Make Your Home Weather Ready

Cooling and Heating Systems

Beyond replacing your oil and fuel-
powered appliances with more energy-
efficient technologies, electrification helps
you maintain consistent comfort all year
long.

A high-efficiency electric system includes:

2 Air Source Heat Pump
3 Geothermal Heat Pump

4 Heat Pump Water Heater

5 Smart Thermostat

6

Appliance Upgrades

Electrification brings high-efficiency
products into your home, helping you
cook with more precision, dry clothes
more gently, and can reduce indoor air
pollutants.

Energy Exchange Program.

Transportation

Power your electric vehicle with smart
charging technology that works
alongside your home's energy systems.
SmartCharge New York Program

Solar Panels

Generating your own electricity could

lower your electricity costs and give you e

greater control over your power.

Is Solar Right for Me?

Battery Storage

Store excess energy to keep your home
powered during outages and to get the
most value during high-demand times.

Introduction to Distributed Generation
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https://www.coned.com/en/save-money/rebates-incentives-tax-credits/rebates-incentives-tax-credits-for-residential-customers/savings-to-weatherize-your-home
https://www.coned.com/en/save-money/rebates-incentives-tax-credits/rebates-incentives-tax-credits-for-residential-customers/electric-heating-and-cooling-technology-for-renters-homeowners/save-on-a-central-air-source-heat-pump
https://www.coned.com/en/save-money/rebates-incentives-tax-credits/rebates-incentives-tax-credits-for-residential-customers/electric-heating-and-cooling-technology-for-renters-homeowners/save-thousands-on-a-geothermal-system
https://www.coned.com/en/save-money/rebates-incentives-tax-credits/rebates-incentives-tax-credits-for-residential-customers/electric-heating-and-cooling-technology-for-renters-homeowners/swap-your-water-heater-and-save
https://www.coned.com/en/save-money/rebates-incentives-tax-credits/rebates-incentives-tax-credits-for-residential-customers/bring-your-thermostat-and-get-85
https://www.coned.com/en/save-money/rebates-incentives-tax-credits/rebates-incentives-tax-credits-for-residential-customers/energy-exchange
https://www.coned.com/en/save-money/rebates-incentives-tax-credits/rebates-incentives-tax-credits-for-residential-customers/energy-exchange
https://www.coned.com/en/save-money/rebates-incentives-tax-credits/rebates-incentives-tax-credits-for-residential-customers/electric-vehicle-rewards
https://www.coned.com/en/save-money/using-distributed-generation-energy-sources/solar-energy/is-solar-right-for-me
https://www.coned.com/en/save-money/using-distributed-generation-energy-sources/introduction-to-distributed-generation
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Project Lifecycle

Home Electrification A Guide for Homeowners

A breakdown of a residential customer’s journey
to electrification, including the actions needed and
the responsibilities along the way.

1

Planning

@& |dentify the clean energy
upgrades you would like to
make to your home and get
started by submitting an
interest form to Con Edison
or connecting directly with a
participating contractor.

Note: Clean energy projects
follow different paths
depending on the technology
and size of the upgrade.
Incentivized projects or those
that significantly increase
electric usage may require
additional review through Con
Edison's Energy Services
process. Smaller projects may
follow a more simple path.

Vi

2

Site & Service
Review

Your contractor will visit your
home to confirm the project
scope and review your
existing electrical set up.

Contractor determines need
to submit an Electric Service
Adequacy case if your
current electric service
cannot support the planned
upgrades.

Note: Clean energy
technologies often increase
electricity use, so this step
helps ensure the electric
system can safely and reliably
support your project before
installation begins.

sk

3

Application &
Approval

Contractor submits the
required program application(s).

For some programs, approvals
may include a preliminary
incentive offer.

If a case is opened, a

Con Edison representative
reviews the project details and
evaluates your service capacity.
If needed, they'll note required
upgrades.

Con Edison conducts an

engineering review and field visit

to confirm system compatibility
and safety.

Note: Timelines can vary during
this stage. Projects that involve
larger electric loads or
technologies may require review.
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Q Homeowner

4

Construction &
Installation

Once approvals are in place,
your contractor installs the
clean energy equipment and
completes any required
panel or electrical upgrades
in your home.

If utility upgrades are
needed, Con Edison
completes that work as part
of this step.

Note: For many programs,
new equipment cannot be
energized until Con Edison
confirms that all required
upgrades are complete, and
any interconnection
requirements have been met.

™\ Contractor

G

(& ConEd

5

Inspection &
Project Completion

Final inspections are
completed and Con Edison
issues interconnection
approval or permission to
operate where applicable.

If your project includes
incentives, Con Edison verifies
the installation and processes
the incentive.

The project is closed out in
Project Center or program
systems.

Note: These final steps help
ensure your clean energy
upgrades are safe, compliant,
and fully integrated into Con
Edison's systems.
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Exploring New Rates

When you replace gas appliances with electric ones, your
electricity use will change. This is a good time to look at your rate
options. Con Edison offers several plans that can help you get the
most value from an all-electric home.

EL 1 Standard Plan

A simple, reliable energy plan with fixed
rates for consistent billing. No peak-hour
variations, making it easier to budget.

Learn More

Time-of-Use
Save energy by shifting some of your use

to off-peak hours. Rates change

depending on the time of day and
season.

Learn More

Smart Energy Plan

This plan bases delivery charges on when
you choose to use electricity and how
much your devices use at the same time.
Learn More
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Steady Use Rate

Get rewarded for spreading your
energy use out evenly over the course
of the day.

Learn More

Standby

Standby rate plans charge based on
your electricity demand during set
periods of each day.

Learn More

Rate Options for EV Charging
Compare standard rates versus time-
of-use rates and find out how easy it
can be to save money.

Learn More


https://rates.coned.com/rates
https://www.coned.com/en/accounts-billing/your-bill/time-of-use
https://www.coned.com/en/accounts-billing/smart-energy-plan
https://www.coned.com/en/accounts-billing/steady-use-rate
https://www.coned.com/en/accounts-billing/your-bill/standby-rates
https://www.coned.com/en/our-energy-future/electric-vehicles/electric-vehicles-and-your-bill
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Helpful Resources

Guidance to help you understand when and how these

resources can support you during the electrification process.

View Your Energy Use Explore Energy Programs &
Con Edison Enerqgy Use Incentives
Clean Energy Programs

Read About Updating Service
Service Update Guide See How Heat Pumps Work
Residential Heat Pump Guide

Visit our Project Center
Con Edison Project Center Find a Contractor
Participating Contractors
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Explore Rates
Residential Rates

Earn Cash For Off-Peak EV Charging
Smartcharge New York Program

Smart Usage Rewards for Renters
and Homeowners
Smart Usage Rewards



https://www.coned.com/en/login?url=%2fen%2faccounts-billing%2fmy-account%2fenergy-use&returnUrl=%2Fen%2Faccounts-billing%2Fmy-account%2Fenergy-use
https://www.coned.com/en/login?url=%2fen%2faccounts-billing%2fmy-account%2fenergy-use&returnUrl=%2Fen%2Faccounts-billing%2Fmy-account%2Fenergy-use
https://www.coned.com/en/login?SAMLRequest=fZLBTuMwFEV%2FJfI%2BseOWOLWaoooKTSVmNKIwC3bGeU0tEjvj56SFr580pUxZwNZ6Pvf6PM%2BvD00d9eDROFuQNGEkAqtdaWxVkMeH2zgn14s5qqbmrVx2YWfv4W8HGKIlIvgwXLtxFrsG%2FAZ8bzQ83t8VZBdCi5JS7SyUiXsJKtGuoYiOjizKnHpxtq%2FFzNhZ1T%2F%2FYAdBotUANlaFscyZsd%2FvkxPniABLa1cZS6Jb5zWMlQqyVTUCidargpiSsyzjEy6yWZ6KSS5ELrKUTRibTYfnrRE7WFsMyoaCcMazmE3iVDykQl5NJeNJzqdPJPpzlsKPUgZNFuXJQ0E6b6VTaFBa1QDKoOVm%2BfNODqOy9S447Wryrk2Ogf6S8D1AncWSxaWC%2FxJHgXiyHQ9xvSnBU2yxenOH3XNlfFDbvu37bk4vK3zs8deQuV79drXRr0eNjQpfV0qTdDwxZbwdR2VnsQVttgZKQhfvGZ9%2Fx%2BIf&RelayState=%252Foauth2%252Fv1%252Fauthorize%252Fredirect%253Fokta_key%253D3JxkJxo7kZw7al13Iqn2D33SRJdUVnlOPbdGTG-Q_oU&SigAlg=http%3A%2F%2Fwww.w3.org%2F2001%2F04%2Fxmldsig-more%23rsa-sha256&Signature=fqkq%2FSLyXr9QoTJsFHC26kI7NnwAE%2FeoMeBBChlLfPbcoYwBpc74J09HOPshiSrDq86U%2BlZg5b3Fe9zjcRyml4tRDPSzt1DtvKmTvDAK3jAY7wT4sE9ENuiK4hSsEBtxyIJyDNKUqx5aCZ5lsl1QNySlg3yJR5mtNHKJ0sinMcv1mRL%2FbWJT7US4Od2Kcyc1bKgRZyiMl1iwqSsgkXfJYRwpNk5F3sSc5bm5kIQlJq1TjKCRaoWFXxcZDI%2B%2FH1synweD5RFQLqWyORZRNaVhafbn8%2FoJmPVKAtQDUWa14Hg7ybxkivj%2BVpQVaE0zNzz3tpDCKEiTCmJ1YDk1NzBVZQ%3D%3D
https://www.coned.com/en/save-money/explore-clean-energy-programs
https://www.coned.com/en/save-money/rebates-incentives-tax-credits/rebates-incentives-tax-credits-for-residential-customers/electric-heating-and-cooling-technology-for-renters-homeowners/residential-heat-pump-guide
https://www.coned.com/en/save-money/rebates-incentives-tax-credits/participating-contractor-resources-and-directory/become-a-participating-contractor
https://rates.coned.com/rates
https://www.coned.com/en/save-money/rebates-incentives-tax-credits/rebates-incentives-tax-credits-for-residential-customers/electric-vehicle-rewards
https://www.coned.com/en/save-money/rebates-incentives-tax-credits/rebates-incentives-tax-credits-for-residential-customers/smart-usage-rewards



