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You’ve Been
Selected To Join
the Energy
Exchange Program

Switch to Electric Appliances
With New Incentives!




Take Advantage of Incentives
To Go All Electric

If you're connected to an aging gas service line that will
be due for replacement in the coming years, you can get
up to $20,000 in incentives to switch to state-of-the-art,
high-efficiency appliances through the Energy Exchange
Program. Program capping rules apply.

Say goodbye to your gas account and future gas bills!*

Get Started Today

1. Visit conEd.com/EnergyExchange and submit an

Interest Form

2. Be assigned a dedicated Account Manager who guides
you through the process and answers any questions

3. Receive a free home assessment and upgrade

recommendations

4. A Participating Contractor installs your new electric
appliances—no need to get your hands dirty

Don't wait—take advantage of this offer now!

Electric Induction Stove
Benefits:

Heat Pump Water Heater
Benefits:

Induction stoves use
electromagnetic induction
technology, the fastest and
most precise way to cook
food. Since there's no open
flame, there are no fumes
and a reduced risk of fire,
burns, or accidents. Plus,
cleaning is a breeze as they
have a responsive smooth
surface (no grates) that only
turns on when a pan sits
on top and cools down fast
after use.

These water heaters are up
to four times more energy
efficient when compared to
conventional water heaters.**
They also pose no risk of
carbon monoxide leaks.

Heat Pump Clothes Dryer
Benefits:

These dryers use less energy
and are highly efficient.

They dry laundry at low
temperatures, so the process
is gentler on clothes. They're
also easy to install and don't
require ventilation.

Electrical Panel Upgrade
Benefits:

An all-electric building needs
sufficient amperage, circuits,
and new breakers for each
appliance. Your existing
panel will also be evaluated
and upgraded if necessary.
This can help set up your
building for more outlets,

an electric vehicle, or solar
panels in the future.

*Use natural gas to heat your home? You also have access to thousands in
incentives to install dual heating and cooling through the Clean Heat Program.
Visit conEd.com/CleanHeat to learn more.

**Source: ENERGY STAR®

Contact Us
Scan the QR code, visit

conEd.com/EnergyExchange, or

email NPA@conEd.com.
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Ha sido
seleccionado para
unirse al Programa
de Intercambio

de Energia

iCambiese a electrodomésticos
eléctricos con nuevos incentivos!




Aproveche los incentivos para
pasarse a electrodomésticos
eléctricos

Si esta conectado a una linea de servicio de gas antigua que

se sustituira en los préximos afios, puede recibir hasta

$20,000 en incentivos para cambiarse a electrodomésticos de
Ultima generacién y alta eficiencia a través del Programa de
Intercambio de Energia. Rigen topes maximos para el programa.

iCierre la cuenta y despidase de las facturas de gas!*

Comience hoy mismo

1. Visite conEd.com/EnergyExchange y envie un Formulario
de interés.

2. Se le asignara un administrador de cuenta, que lo
orientara durante el proceso y respondera sus preguntas.

3. Recibird una evaluacién gratis del hogar y
recomendaciones para implementar mejoras.

4. Un contratista participante instalara sus nuevos
electrodomésticos eléctricos. jUsted no debera hacer nada!

No espere. jAproveche esta oferta ahoral!

Beneficios del calentador de
agua con bomba de calor:

Estos calentadores de
agua ahorran hasta
cuatro veces mas energia
que los calentadores
convencionales.**
Tampoco representan
ningun riesgo de fugas
de monéxido de carbono.

Beneficios de la estufa
de induccién eléctrica:

Las estufas de induccién
utilizan tecnologia de
induccién electromagnética,
la forma mas rapida y precisa
de cocinar alimentos. Como
no hay llama abierta, no hay
humo y se reduce el riesgo
de incendio, quemaduras

o accidentes. Ademas, la
limpieza es muy facil, ya que
tienen una superficie suave y
sensible (sin rejillas) que solo
se enciende cuando se coloca
una olla en la parte superior
y se enfria rapidamente
después de usarla.

Beneficios de la renovacion
del panel eléctrico:

Un vivienda totalmente
eléctrica necesita suficiente
amperaje, circuitos y
disyuntores nuevos para
cada electrodoméstico.
También se evaluard su
panel actual y, de ser
necesario, se lo renovara.
Esto puede preparar

la vivienda para mas
tomacorrientes, un vehiculo
eléctrico o paneles solares
en el futuro.

Beneficios de la secadora de
ropa con bomba de calor:

Estas secadoras consumen
menos energiay son

muy eficientes. Al secar a
bajas temperaturas, no se
maltrata la ropa. También
son faciles de instalar y no
requieren ventilacién.

* ¢Usa gas natural para calefaccionar su casa? También tiene acceso a miles de délares
en incentivos para instalar climatizadores duales de frio y calor a través del Programa
Calor Limpio. Visite conEd.com/CleanHeat para obtener mds informacién.

** Fuente: ENERGY STAR®

Contactenos

Escanee el codigo QR, visite
conEd.com/EnergyExchange
o escriba a NPA@conEd.com.
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5785 Have Solar Panels?

Join the Energy
Exchange Program

Get up to $20,000 To Switch to
Efficient Electric Appliances!

—

Contact Us

Scan the QR code
Visit conEd.com/EnergyExchange
Email NPA@conEd.com

Con Edison Company of New York, Inc.
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Benefits of the Energy Exchange
Program:

You can take the next step in your clean energy transition
by pairing your solar panels with efficient electric
appliances—for less!

Say goodbye to your gas account and future gas bills while
using solar credits to lower your electric expenses.*

Lower your carbon footprint even further to help ensure a
cleaner environment for generations to come.

Take Advantage of Incentives To
Go All Electric

If you are connected to an aging gas service line that will
be due for replacement in the coming years, you can get
up to $20,000 in incentives to switch to state-of-the-art,
high-efficiency appliances through the Energy Exchange
Program. Program capping rules apply.

Why Switch to Electric Appliances?

Electric Induction Stove Heat Pump Water Heater

Benefits:

Induction stoves use
electromagnetic induction
technology, the fastest and
most precise way to cook
food. Since there's no open
flame, there are no fumes
and a reduced risk of fire,
burns, or accidents. Plus,
cleaning is a breeze as they
have a responsive smooth

surface (no grates) that only

turns on when a pan sits
on top and cools down fast
after use.

Benefits:

These water heaters are up
to four times more energy
efficient when compared to
conventional water heaters.**
They also pose no risk of
carbon monoxide leaks.

Get Started Today

1. Visit conEd.com/EnergyExchange and submit an

Interest Form

2. Be assigned a dedicated Account Manager who guides
you through the process and answers any questions

3. Receive a free home assessment and upgrade

recommendations

4. A Participating Contractor installs your new electric
appliances—no need to get your hands dirty

Don't wait—take advantage of this offer now!

Heat Pump Clothes Dryer
Benefits:

These dryers use less
energy and are highly
efficient. They dry laundry
at low temperatures, so
the process is gentler on
clothes. They're also easy
to install and don't require
ventilation.

Electrical Panel Upgrade
Benefits:

An all-electric building needs
sufficient amperage, circuits,
and new breakers for each
appliance. Your existing
panel will also be evaluated
and upgraded if necessary.
This can help set up your
building for more outlets,

an electric vehicle, or solar
panels in the future.

*Use natural gas to heat your home? You also have access to thousands in
incentives to install dual heating and cooling through the Clean Heat Program.
Visit conEd.com/CleanHeat to learn more.

**Source: ENERGY STAR®
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You’ve Been Selected To Join
the Energy Exchange Program

You may be connected to an aging gas service line that will be due for
replacement soon. Get up to $20,000 in incentives to switch to
state-of-the-art, high-efficiency appliances through the Energy
Exchange Program.

You'll be able to say goodbye to your gas account and future gas bills!

Why Switch to Electric Appliances?

Electric Induction Stove Benefits:

Electromagnetic induction allows you to cook food faster and more
precisely. No open flames means reduced fumes, fires, and risk of
burns. The smooth, responsive surface activates only when cookware is
placed on it and cools quickly for easy cleanup.

Heat Pump Water Heater Benefits:
Poses no risk of carbon monoxide leaks. Up to four times more energy
efficient than conventional water heaters.*

Heat Pump Clothes Dryer Benefits:
Gentler on clothes, energy-efficient, easy to install, and no venting
required.

Also, your electrical panel will be assessed and upgraded if needed—
making room for new appliances.

Get Started Today:
1. Submit an Interest Form

2. Be assigned a dedicated Account Manager who guides you through
the process and answers any questions

3. Receive a free home assessment and upgrade recommendations
4. A Participating Contractor installs your new electric appliances—no

need to get your hands dirty
Don't wait—take advantage of this offer now!

Get More Information

*Source: ENERGY STAR®

Use Natural Gas to Heat Your Home?
You also have access to thousands in incentives to install dual heating
and cooling through the Clean Heat Program.

arn More

Manage your account on the go. Download the Con Edison app.

« App Store P Google Play

Please add |:Message.FromAddress"| to your address book to make sure these e-mails are delivered to your inbox.

PERMISSION SETTINGS:
Con Edison's records indicate we have your permission to send e-mail lo the following address:
|"Subscriber.Email*|

UNSUBSCRIBE:
If you o longer wish Lo receive promolional e-mails from Con Edison please dick here.

Privacy Policy.
This o-mail was sent by Con Edison of New York. To view our privacy policy, please dlick hore

©2025 Con Edison
Con Edison ~ 4 Irving Place — New York, NY 10003 ~ 1-800-75-CONED
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You’ve Been Selected To Join
the Energy Exchange Program

You can take the next step in your clean energy transition by pairing
your solar panels with efficient electric appliances—for less!

Since you may be connected to an aging gas service line that will be due
for replacement soon, you can get up to $20,000 in incentives to
switch to state-of-the-art, high-efficiency appliances through the Energy
Exchange Program.

You'll be able to say goodbye to your gas account and future gas bills!

Why Switch to Electric Appliances?

Electric Induction Stove Benefits:

Electromagnetic induction allows you to cook food faster and more
precisely. No open flames means reduced fumes, fires, and risk of
burns. The smooth, responsive surface activates only when cookware is
placed on it and cools quickly for easy cleanup.

Heat Pump Water Heater Benefits:
Poses no risk of carbon monoxide leaks. Up to four times more energy
efficient than conventional water heaters.*

Heat Pump Clothes Dryer Benefits:
Gentler on clothes, energy-efficient, easy to install, and no venting
required.

Also, your electrical panel will be assessed and upgraded if needed—
making room for new appliances.

Get Started Today:
1. Submit an Interest Form

2. Be assigned a dedicated Account Manager who guides you through
the process and answers any questions

3. Receive a free home assessment and upgrade recommendations

4. A Participating Contractor installs your new electric appliances—no
need to get your hands dirty

Don't wait—take advantage of this offer now!

Get More Information

*Source: ENERGY STAR®

Use Natural Gas to Heat Your Home?
You also have access to thousands in incentives to install dual heating
and cooling through the Clean Heat Program.

Manage your account on the go. Download the Con Edison app.

od on the

[ App Store P® Google Play

Please add |"Message FromAddress'| to your address book to make sure these e-malls are delivered 1o your inbox.

PERMISSION SETTINGS:
Con Edison's records indicate we have your permission to send e-mall to the following address:
|"Subscriber.Emall|

UNSUBSCRIBE:
1f you o longer wish to receive promotional e-mals from Con Edison please click here.

Privacy Policy
“This e-mail was sent by Con Edison of New York, To view our pr

acy polcy, please click here.

©2025 Con Edison
Con Edison - 4 Irving Place ~ New York, NY 10003 — 1-800-75-CONED
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Energy Exchange Program

Success Story: Boosting Home Comfort & Efficiency

Customer | Participating Contractor | Location
Requel Russell-George Phoenix Home Consultants The Bronx, NY

Upgrades Installed

| have always cared deeply about the
environment and wanted better air quality
in my home. I'd been enrolled in Con
Edison’s Smart Usage Rewards Program for
a few years, and when my oven stopped
working, | knew it was the right time to join
the Energy Exchange Program as well.

Upgrading my stove and other appliances
at no cost was a true blessing. | hadn't
realized when | joined the program that I'd
also be able to improve my home's comfort.
Now, with targeted air conditioning and
heating in the most-used spaces, my home
feels much more comfortable year-round.

Before the upgrades, my gas furnace
struggled to keep my home warm, no
matter how high | set the thermostat. Electric Induction Stove
Plus, with the intense summer heat waves
recently, my family and | would have
struggled immensely if not for the mini-split
units that helped keep my home cool. The
induction stove also makes cooking easier
and faster—it boils water rapidly, and
having a working oven again is priceless.

ulH I

A
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The entire process went very smoothly—
the project manager and contractor made
the incentive process seamless, and the
installation was completed on time.

Don't think twice about participating in the
program. It has proven to be a win for me,
and | would love for others to benefit from
this life-changing opportunity as well.

R

—Requel Russell-George, Homeowner : e g ;
Electrical Panel Relocated Smart Meter

Improvements Included

* Induction Stove To learn more about the Energy Exchange Program, visit
* Mini-Splits* conEd.com/EnergyExchange, email NPA@conEd.com, or
* Heat Pump Water Heater scan the QR code.

* Electrical Panel
* Relocated Smart Meter

*Offered only through the Clean Heat Program



(& conEdison

Energy Exchange Program

Success Story: Better Home Efficiency & Air Quality

Customer | Participating Contractor | Location
Gem Lucas Phoenix Home Consultants The Bronx, NY

Upgrades Installed

Our century-old home in the Bronx, NY, was
experiencing frequent power loss, and we wanted
to make it more energy efficient while improving
indoor air quality. | discovered Con Edison’s
Energy Exchange Program, which offered a
healthier, safer, and more environmentally friendly
way to improve our home—all at minimal cost.

At first, it seemed too good to be true, but the
entire process was seamless. The program

sent a representative who was very knowledgeable
and responded diligently to all our questions. After
a detailed survey of our home, he gave us clear,
step-by-step instructions on what would happen
next, and everything went exactly as he described.

- ARARANNBNERNNNN
KENRERRRNESNNEN

The installation coordination was remarkable.
Contractors from three different companies

worked together seamlessly on the home, all Electric Induction Stove Electrical Panel
focused on completing their tasks efficiently. | was
genuinely impressed by the craftsmanship each of
them displayed, and we didn't have to lift a finger.

Now, we have mini-splits that provide both
heating and cooling, eliminating the need for
separate systems. We've also switched to an
induction stove, which heats faster, offers precise
temperature control, eliminates possible gas
leaks, and keeps our air healthier by removing
toxins like carbon monoxide and nitrogen dioxide
produced by gas stoves. Plus, we received a high-
efficiency clothes dryer and no longer have issues
with our electrical panel.

The most exciting overall benefit has been

the increased energy efficiency and electrical
reliability, which boosted our home’s value,
making it even more attractive to future buyers.

—Gem Lucas, Homeowner

Improvements Included

Heat Pump Water Heater Electric Dryer

* Induction Stove To learn more about the Energy Exchange
* Mini-Splits* Program, visit conEd.com/EnergyExchange,
* Heat Pump Water Heater email NPA@conEd.com, or scan the QR code.

* Electrical Panel
* Electric Dryer

*Offered only through the Clean Heat Program
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Energy Exchange Program

Success Story: Boosting Home Comfort & Efficiency

Customer | Participating Contractor | Location
Florence Dryden Phoenix Home Consultants Westchester, NY

Upgrades Installed

While charming, my over-a-century-old
home needed some energy-efficient
upgrades that would also help lower
monthly costs. When | discovered Con
Edison’s Energy Exchange Program, | had
to take advantage of the opportunity to
switch to electric appliances with incentives
that covered 99% of the cost!

With support from Phoenix Home
Consultants, we installed a heat pump
water heater, induction range, electric dryer,
and upgraded my electrical panel. The
contractors were courteous, professional,
and truly provided excellent service.

Since the upgrades, I've already noticed big
benefits. I'm no longer worried about gas
use and | love how quickly the induction
range heats up. The larger, more powerful
water heater delivers hot water to the
second floor faster. And I'm thrilled with the
upgraded electrical panel.

The whole process was seamless from start
to finish. To anyone thinking about joining
the Energy Exchange Program, my advice is:
don't wait—it's phenomenal and saved us
thousands of dollars. We're forever grateful!

—Florence Dryden

Electric Dryer Electric Panel

Improvements Included

* Induction Stove To learn more about the Energy Exchange Program, visit
* Heat Pump Water Heater conEd.com/EnergyExchange, email NPA@conEd.com, or
* Electric Dryer scan the QR code.

* Electric Panel




@ conEdison

Energy Exchange Program

Success Story: Boosting Home Comfort & Efficiency

Customer | Participating Contractor | Location
Huajun Li Sunny HVAC Floral Park, NY

Upgrades Installed

My house was built in 1940 and has plenty
of character but the appliances were
showing their age. When | found out about
Con Edison’s Energy Exchange Program,
| took the opportunity to upgrade to
energy-efficient technology, reduce energy
costs, improve air quality, and increase
comfort—all at no cost.

Through the program, | worked with
Sunny HVAC to install an induction range,
an electric dryer, and a heat pump water
heater. The process took about four to six
months, and | appreciated how responsive
and communicative the Con Edison
program team was throughout.

Since the upgrades, I've been very

pleased with the results. The heat pump
water heater runs quietly and delivers

hot water just as reliably as before. The
induction range makes cooking faster, the
electric dryer is quieter, and the air inside
feels cleaner. Plus, switching to electric
appliances has also lowered my previously
high operating costs of the old gas dryer
and stove.

| encourage other homeowners to take
advantage of the Energy Exchange
Program as a way to make sustainable,
forward-thinking improvements that
provide lasting comfort and efficiency.

- Huajun Li

Electric Dryer

Improvements Included Get Started

* Induction Stove To learn more about the Energy Exchange Program, visit
* Heat Pump Water Heater conEd.com/EnergyExchange, email NPA@conEd.com, or
* Electric Dryer scan the QR code.
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Success Story: Boosting Home Efficiency & Savings

Customer | Participating Contractor | Location

Victoria Augustine

My home, now 80 years old, has been

mine since 1984, when | was 25. I've always
dreamed of switching to electric appliances,
moving away from gas, and embracing
modern technology, but financing the project
alone wasn't possible. When | discovered Con
Edison’s Energy Exchange Program—which
covered 100% of the project cost—I knew |
had to take advantage.

Working with Phoenix Home Consultants,
| upgraded to a heat pump water heater,
an induction range, and a ventless electric
dryer. The installation was smooth, and
communication with the contractors was easy.

The results have been amazing. Closing my
gas account and adopting the heat pump
technology has cut my bill nearly in half.
The ventless dryer's wrinkle-free feature
means | no longer have to use dryer
sheets, which is better for my clothes and
the environment. My husband—who once
believed gas was the only way to cook—
now loves his induction stove because it
heats faster than gas. And our heat pump
water heater gives us hot water 24/7.

I've been recommending the program to
neighbors and plan to invite them over to see
the upgrades in person. Seeing is believing!

—Victoria Augustine

Improvements Included

* Induction Stove
* Heat Pump Water Heater
* Electric Dryer

Phoenix Home Consultants

Queens, NY

Upgrades Installed

Heat Pump Water Heater

Electric Dryer

To learn more about the Energy Exchange Program, visit
conEd.com/EnergyExchange, email NPA@conEd.com, or
scan the QR code.






