
Success Story: Boosting Home Comfort & Efficiency

While charming, my over-a-century-old 
home needed some energy-efficient 
upgrades that would also help lower 
monthly costs. When I discovered Con 
Edison’s Energy Exchange Program, I had 
to take advantage of the opportunity to 
switch to electric appliances with incentives 
that covered 99% of the cost!  

With support from Phoenix Home 
Consultants, we installed a heat pump 
water heater, induction range, electric dryer, 
and upgraded my electrical panel. The 
contractors were courteous, professional, 
and truly provided excellent service.

Since the upgrades, I’ve already noticed big 
benefits. I’m no longer worried about gas 
use and I love how quickly the induction 
range heats up. The larger, more powerful 
water heater delivers hot water to the 
second floor faster. And I’m thrilled with the 
upgraded electrical panel. 

The whole process was seamless from start 
to finish. To anyone thinking about joining 
the Energy Exchange Program, my advice is: 
don’t wait—it’s phenomenal and saved us 
thousands of dollars.  We’re forever grateful!

—Florence Dryden

Energy Exchange Program

Customer Participating Contractor Location
Florence Dryden Phoenix Home Consultants Westchester, NY

Upgrades InstalledTestimonial

To learn more about the Energy Exchange Program, visit  
conEd.com/EnergyExchange, email NPA@conEd.com, or 
scan the QR code.

Get Started

• Induction Stove
• Heat Pump Water Heater 
• Electric Dryer
• Electric Panel

Electric Induction Stove

Electric Dryer Electric Panel

Heat Pump Water Heater

Improvements Included


