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Submitting a Customer Inquiry 
This Job Aid will guide the customer through submitting an electronic inquiry to Con 

Edison via Salesforce.  

Objective of Submitting a Customer Inquiry: 

Submitting a Customer Inquiry allows customers to direct any questions and responses 

related to their EV case to Energy Services or Engineering teams. This inquiry will be 

associated with the active PowerReady (EVLD) and CPMS (MC number).  

Examples of when to submit an inquiry are: 

- When you need an update on the project’s utility side construction status.

- If you have questions about rejected documents.

- To request a field visit.

Note: Below are the definitions for each Inquiry Type and many may not be 

applicable to EV cases: 

• Case Status- Seeking an update on the progress of the case or any general
questions.

• Document and Deposit Status- Inquiries about document uploads, rejections, or
pending deposit requests.

• Service Date - (Not Applicable to EV cases)

• Electric/Gas technical questions - (Not Applicable to EV cases)

• Complaint- Raising a concern with Energy Services or Engineering.

• ConEdison/DOB Joint Inspection (Not Applicable to EV cases)

• Third Party Attachment- (Not Applicable to EV cases)
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Steps on How to Submit an Inquiry:  

1. Log into your account on Salesforce.  

 

2. After logging in, locate the project you would like to inquire about using the 

search option or by looking under the Project Name section.  

 

 

 

 

 

https://www.coned.com/en/login?SAMLRequest=fZJNb6MwFEX%2FCvIebAiExAqpoomqRuqMqn7MojvXOMQqvEf9DEn760tIM5NZdLbW9blXx15cHZo66I0ji1CwOBIsMKCxtFAV7OnxOpyxq%2BWCVFMnrVx1fgf35q0z5IMVkXF%2BuPYDgbrGuAfjeqvN0%2F1twXbetyQ51wimjPDVq0hjw4mQjywuUL0i9HU%2BtzCv%2BpcbcchZsB7AFpQfx5wZ%2B%2F0%2BOnGOCAO8xsoCC67RaTNOKthW1WRYsFkXzJZxkqVpnkymYjpN8ziOZ0k2n8%2ByfDIkiDqzAfIKfMESkaShmIUie4xTOREyE1GS5c8s%2BH1WkhyVDJKA5MlCwToHEhVZkqAaQ9Jr%2BbD6eSuHqGwdetRYsy9pcix0l4T%2FA9RZK1teCvircNRHJ9fhUNfb0jhOLVUfeNi9VNZ5te3bvu8W%2FHLCn1f8NXRu1ndYW%2F1%2BlNgo%2F%2F2kOIrHE1uG2zEqO6DWaLu1pmR8%2BdXx799YfgI%3D&RelayState=%252Fhome%252Fsalesforce%252F0oaup2wrizoSZW0cf0x7%252F46&SigAlg=http%3A%2F%2Fwww.w3.org%2F2001%2F04%2Fxmldsig-more%23rsa-sha256&Signature=HY6xg3xnwq6UV2IBRW%2FIapVrspPDxzPjqYR48krjP3nRxBWSCj1BCtTbJJn%2F%2F9F8bW8TusF55NFRdgFvrLe6MPmEKwFtONl82qBWplGYenXgli0Kviq%2ByOxdmXKMTGKe%2Fw3dDoqsrxh32AUkK6JmjHqb7nrkhFFdsti2zLsjeeaTprX%2BiMkDOkig0Xu0Opb04WYSkBcS7ID7sjodBdfj%2FFDoHjPdmkDSP8Vdp7WJ6wuNpwKCgnCIIo7kcmEg1wGlh1gTDVaBw24sFwr4YRUChFmxDe6i%2Be%2FtuIBj9t7iO1oSSecGZ3Yk3FKr8YarXYtQVSn2aryqWHXvrm7385XShw%3D%3D
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3. Select “Submit New Inquiry”.  

 

4. Choose the recipient of your inquiry, in this case, select “Energy 

Services/Engineering.”  
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5. Choose the “Inquiry Type” that corresponds to the nature of your inquiry. 

 

6. After choosing the Inquiry Type, proceed to fill in the Subject and Description 

fields for your inquiry.  

 

Note: You also have the option of uploading any files to your inquiry.  
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7. Once all the information is filled out, click on “Submit” to complete the process.  
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How to Respond to an Inquiry 
This section details on how to respond to an inquiry that you had submitted or one that 

Engineering and Energy Services submitted. This inquiry will be associated with the 

active PowerReady (EVLD) and CPMS (MC number). 

1. You can view them under the “Inquiries” section, along with any previous 

submissions.  

 

Note: You will automatically receive the message below once you submit an inquiry 

to Energy Services or Engineering: 
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You will be notified via email once a response is received. You will then have 7 

business days to reply. If you respond after this period, the inquiry will be closed, 

and you will need to create a new one.  

2. Following the email notification about the response, log back into Salesforce 

and select “Get New Inquiry”. The system will refresh to display any new 

inquiries received.  

 
3.  Next, select “View All” under the Inquiries section. 

 

 



 

INTERNAL 

4. Then, choose the most recent inquiry you submitted or was submitted to you. 

 

5.  You will then be able to view your initial inquiry along with the response from 

Energy Services or Engineering.   
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6.  When you are ready to respond, make sure to use the “Share an Update” post 

located in the upper right-hand corner.  

 

 

 

 


