Log On & Learn Webinars 2025

March
Date: 3/11
Time: 1pm

Steam Meters 101

Join us for an informative webinar on everything you need to know about
steam meters! Our experts will guide you through:

e How we maintain steam meters to ensure optimal performance

e The frequency of meter replacements and what to expect.

e Importantinformation about receiving a letter if your meter is due
for a swap this year.

e Therigorous testing process we use to ensure meter accuracy.

e Stepsto take if you suspect your meter is reading incorrectly (and
the implications if the test shows otherwise

Don’t miss this opportunity to gain valuable insights and have your
questions answered by our knowledgeable presenters. Whether you’re a
seasoned professional or new to steam meters, this webinar will provide
you with the essential information you need.

Registration link:
https://events.teams.microsoft.com/event/ed97cff5-cd79-487c-
a443-1549839aac37@e9aef9b7-25ca-4518-a881-33e546773136

March
Date: 3/25
Time: 1pm

Understanding Your Steam Bill

Join us for an informative webinar designed to help Con Edison steam
customers better understand their bills and the various charges. This
session will cover:

e Understanding Your Bill: Break down the components of your
steam bill, including charges, fees, and how usage is
calculated.

e Billing Adjustments: Learn about different types of billing
adjustments and how they can impact your steam costs.

Our experts will guide you through each topic, providing clear
explanations and answering your questions. Whether you’re new to steam
services or looking to deepen your understanding, this webinar will equip
you with the knowledge to manage your steam costs effectively.

Registration Link:
https://events.teams.microsoft.com/event/da94a55c-2257-4112-
89a6-8b5da842022c@e9aef9b7-25ca-4518-a881-33e546773136
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April
Date: 4/15
Time: 1pm

“Optimizing Your Steam Equipment: Best Practices for Efficiency and
Savings”

Join us for a comprehensive webinar on optimizing your steam equipment
for maximum efficiency and cost savings. Our experts will cover:

e Best practices for running an efficient steam system.

e How often to inspect your steam traps and what to look for.

e Key service providers in town who can assist with steam
equipment maintenance.

e Updated statistics on money wasted due to leaks.

e Bestpracticesin pipe insulation.

e Building envelope measures to retain more steam inside your
building, discussed by experts from our Energy Efficiency team.

Don’t miss this opportunity to learn from industry leaders and get
practical tips to enhance your steam system’s performance.

Registration Link: https://events.teams.microsoft.com/event/5¢c49bedb-
b7de-439¢c-9da9-393c58936ceb6@e9aef9b7-25ca-4518-a881-33e546773136

April
Date: 4/29
Time: 1pm

It’s That Time Again: Seasonal Turn On/Turn Off

Join us for a practical webinar on managing your steam system through
seasonal changes. Our experts will cover:

e How to request to have your steam turned off after the winter and turned
back onin the fall.

o Who to contact for these requests.

e Thetypical timeline for processing these requests.

e The associated charges for turning your steam system off and on

This webinar will provide you with all the essential information to ensure a
smooth transition between seasons, helping you maintain an efficient and
cost-effective steam system. Don’t miss this opportunity to get your
guestions answered and learn from our knowledgeable presenters.

Registration Link:
https://events.teams.microsoft.com/event/842adaa8-5858-4231-
a29c-6da34f8f08c3@e9aef9b7-25ca-4518-a881-33e546773136

May

Date: 5/20
Time: 1pm-
1:30pm

Stop Pouring Your Money Down the Drain: Condensate Reuse
Strategies

Join us for a webinar on how to maximize the reuse of condensate and get
the most out of your waste heat instead of flushing it into the sewer. Our

experts will share:

e Effective strategies for condensate reuse.
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e The benefits of reusing condensate in your steam system.
e Practicaltips to implement these strategies and improve
efficiency.

Don’t miss this opportunity to learn how to enhance the sustainability and
efficiency of your steam system, while gaining valuable insights and
actionable advice.

Registration Link:
https://events.teams.microsoft.com/event/42a307d1-3a9e-4d99-
bc5a-b91acc1c66f7@e9aef9b7-25ca-4518-a881-33e546773136

June
Date: 6/24/25
Time: 1pm-2pm

The Clean Energy Future is Now: Decarbonizing our Steam System

Join us for an in-depth webinar on Con Edison’s plans to reduce the
carbon emissions of its steam system. Our experts will discuss:

e Con Edison’s strategy for decarbonizing the steam system by 2050.

e Key insights from the Steam Decarbonization Study filed with the
New York Public Service Commission.

e Three recommended decarbonization projects: electric boilers,
thermal energy storage, and an industrial heat pump.

Don’t miss this opportunity to learn about the innovative steps being
taken towards a sustainable, low-carbon future.

Registration Link:
https://events.teams.microsoft.com/event/c0c039e4-968e-4108-
adba-c8562375c683@e9aef9b7-25ca-4518-a881-33e546773136

July
Date: 7/29/25
Time: 1-1:30pm

What’s Ours, What’s Yours? Understanding Equipment, Piping,
Valves, and Responsibilities

Join us for a webinar on navigating the complexities of steam systems and
understanding the responsibilities for equipment. Our experts will cover:

e The essential components of steam systems.

e The division of responsibilities between customers and Con
Edison.

e Tips on maintaining your steam equipment.

Whether you’re a seasoned steam user or new to the system, this webinar
will empower you with the knowledge to manage your steam structures
confidently. Don’t miss this opportunity to gain clarity and ensure your
steam system operates smoothly and efficiently.
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Registration Link:
https://events.teams.microsoft.com/event/851c7bf2-a2bd-4ab2-
abc6-00fe2e492e2f@e9aef9b7-25ca-4518-a881-33e546773136

August
Date: 8/26/25
Time: 1-1:30pm

Unlocking the Power of Steam: Becoming a Customer, Integrating
Equipment, Increasing Your Steam Portfolio

Join us for a webinar about how you can add to your steam portfolio, and
the benefits of being a steam customer. Our experts will cover:

e The types of buildings best suited for steam.

e Howto seamlessly integrate existing equipment.

e Howto become a steam customer, whether you’re new or looking
to add more buildings to steam.

e The process of adding more buildings to steam if you already have
existing steam connections.

Whether you manage a residential or commercial property, this webinar
will provide valuable insights into unlocking the potential of steam energy.
Don’t miss this opportunity to learn from industry experts and get your
questions answered.

Registration Link: https://events.teams.microsoft.com/event/e8e873af-
b575-46b6-bd03-267ed5e22724@e9aef9b7-25ca-4518-a881-
33e546773136

September
Date: 9/30/25
Time: 1-1:30pm

Meet Your Account Managers: Fun Facts and Helpful Resources

Join us for a friendly and informative webinar where you’ll get to meet
your account managers. Our experts will cover:

e |ntroductions from each account manager, including a fun fact about
steam.

e Sharing contact information for easy future reference.
o Awalkthrough of our website to show you where to find FAQs, the events
page, and other helpful resources.

This is a great opportunity to get to know the team, learn interesting facts
about steam, and discover how to easily access the information you need.

Registration Link:
https://events.teams.microsoft.com/event/262615b8-f19c-45dd-
ad27-2d52911a19aa@e9aef9b7-25ca-4518-a881-33e546773136

October
Date: 10/22
Time: 1-1:30pm

Understanding the Negotiated Fuel Cost Program
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Join us for an informative webinar on the Negotiated Fuel Cost Program
for our steam customers, where we’ll walk you through the entire
enrollment process and explain how you can benefit from fixed fuel-
adjustment prices.

Webinar Highlights:

e Step-by-Step Enrollment Guide: We’ll walk you through the entire
process, making it easy to sign up.

e KeyDates & Deadlines: Never miss an important date with our
comprehensive timeline.

e Terms & Conditions Explained: Understand all the details to
make an informed decision.

e Finalizing Your Enrollment: Learn how to complete your
enrollment and potentially start saving.

Don’t miss this opportunity to gain valuable insights and ensure you’re
fully prepared for the upcoming enrollment period. Register now and take
control of your fuel costs!

Registration Link:
https://events.teams.microsoft.com/event/88509848-a8be-4c1a-
9da8-b4d9e1aa205e@e9aef9b7-25ca-4518-a881-33e546773136

November
Date: 11/18
Time: 1-1:30pm

Five Things a Chief Engineer Would Never Do

Join us for an engaging webinar where our steam customers share their
valuable insights. Our experts will cover:

e Five key things a chief engineer would never do.

e Quicktips and lessons learned from experienced steam
customers.

e Practical advice to help you avoid common pitfalls and optimize
your steam system.

This webinar is a great opportunity to learn from the experiences of others
and gain practical knowledge to enhance your steam system
management. Don’t miss this chance to hear directly from your peers and
improve your steam operations.

Registration Link:
https://events.teams.microsoft.com/event/1cd2e3c3-1681-43d3-
bcc5-9d4a9067515b@e9aef9b7-25ca-4518-a881-33e546773136

December
Date: 12/9/24
Time: 1-2pm

Simply the Best: Roundtable with Golden Valve Award-Winning
Engineers
Presenters: TBD
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Join us for a roundtable discussion with the top three chief engineers who
were awarded the “Golden Valve” for the best-kept and most efficient
steam rooms. Our experts will cover:

e The secrets behind their award-winning steam rooms.
e How they maintain their systems to run so efficiently.

e Theirtop recommendations for others looking to optimize their
steam systems.

This webinar is a unique opportunity to learn from the best in the industry
and gain insights into achieving excellence in steam system management.
Don’t miss this chance to hear directly from the experts and apply their
proven strategies to your own operations.

Registration Link:
https://events.teams.microsoft.com/event/557dc7b7-a063-40c4-
9ed7-0e04e4a09f36@e9aef9b7-25ca-4518-a881-33e546773136
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