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Protocols for Today
Microsoft Teams Platform

•Live Chat feature
•Microphone and camera 

capabilities are disabled
•To ask a question or make a 

comment, click on the message 
icon at the top right of your 
screen
– Questions can be asked at any 

time during the presentation
– We will do our best to answer all 

questions
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Summer 2025 Conference Agenda
• Summer Outlook and Communications

– Jessica Ptashenchuk, Meteorologist, Emergency Preparedness
– Peter Go, Senior Rate Analyst, Rate Engineering 

• Financial Assistance Advisor Tool Introduction 
– Bryan Robbins, Product Owner, Strategic Applications

• Payment Assistance Options
– Daniel Jeong, Senior Specialist, Customer Outreach and Education

• Budget Billing and Time Of Use Overview
– Belkys Mateo, Senior Specialist, Customer Outreach and Education

• Scam Awareness
– Paul Dagliolo, Senior Specialist, Customer Outreach and Education



2025
Summer & Tropical Outlook

Jessica Ptashenchuk
Emergency Preparedness





Weekly Sea Surface Temperatures (Jan 13 – Apr 6, 2025)



Global Sea Surface Temperature Anomalies  June 11, 2025

ENSO-Neutral Conditions



Examining Analog Summer Seasons
Central Park

Year Avg. Max 
Temp (°F)

Avg. Min 
Temp (°F) Total Rainfall ≥ 90F 

Days
Total 

Heatwaves

2013 82.7° 68.7° 15.79” 14 3
2021 83.3° 68.8° 24.03” 17 3

Normal 82.9° 67.3° 13.69” 15 2.3

• Key Takeaways
– Warm nights and high precipitation in both analog seasons



Summer Forecast 



2025 Summer Outlook

• Confidence is low

• Reasons:
– Weak signals
– Historical analog seasons offer differing insights

Temperatures Rainfall

Near normal Above normal



Tropical Forecast & Similar Seasons

2013 Season Summary 2021 Season Summary



Analog Hurricane Seasons
How do they compare?

Analog Year Tropical Storms Hurricanes Major Hurricanes

2013 14 2 0
2021 21 7 4

Normal 14.4 7.2 3.2

• Key Takeaways
– Dramatically different tropical seasons
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Summer Electric Bill Impact Projections
Main Drivers of Impacts

Summer 2025 vs. Summer 2024

Class Delivery and 
Other Costs Supply Costs Total Bill

Residential
NYC (350 kWh) -0.4% 3.1% 2.7%

Residential
Westchester (500 
kWh)

-0.5% -0.6% -1.1%

• Summer period 
includes the months 
of June through 
September

• Higher NYC 
residential bills 
projected this summer 
mainly due to supply 
costs.
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RDM Effective 2/1/25

RDM Effective 8/1/25

Base Rate Change (RY3) – Effective 1/1/25

Summer Electric Bill Impact Projections
Background on Delivery Charges – NYC Residential Example*

Summer 2024 Summer 2025

Jan 2024 Jun Jan 2025Sep Jun Sep

Make Whole Provision – Effective 8/1/23 through 12/31/24 

Base Rate Change (RY2) – Effective 1/1/24

RDM – Effective 2/1/24
RDM – Effective 8/1

• Not drawn to scale
• RDM estimate for August 1, 2025 based on estimates as of the March close

RDM 
RDM Effective 2/1/25

RDM Effective 8/1/25

Base Rate Change (RY3) – Effective 1/1/25

Summer Electric Bill Impact Projections
Background on Delivery Charges – NYC Residential Example*

Summer 2024 Summer 2025

Jan 2024 Jun Jan 2025Sep Jun

Make Whole Provision – Effective 8/1/23 through 12/31/24 

Base Rate Change (RY2) – Effective 1/1/24

RDM – Effective 2/1/24
RDM – Effective 8/1

• Not drawn to scale
• RDM estimate for August 1, 2025 based on estimates as of the March close

RDM 

= estimated total related to Delivery
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Financial Assistance Advisor
June 2025

DCX
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Financial Assistance Advisor

The Financial Assistance Advisor 
recommends assistance programs to Con 
Edison customers based on their eligibility 
and responses to a brief questionnaire, 
helping them better manage their energy 
costs.
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Financial Assistance Advisor (cont.)

• Customers can currently access the tool from 
2 places:

• My Account tile (when customer is 
overdue)

• Payment Plans & Assistance page banner

• Customers must be logged in to use the tool

Entry Points
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Financial Assistance Advisor (cont.)

• The customer fills out a brief questionnaire 
with the following steps:

• Select an account

• Household size

• Estimated monthly income & expenses

• Ownership of heating/cooling costs

• Enrollment in government financial 
assistance programs

Questionnaire

NOTE: Commercial customers will not be presented with the questionnaire as the data 
gathered is not relevant to programs available to them.
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Financial Assistance Advisor (cont.)

• The customer is presented with a results page with potentially relevant 
programs.

• Internal programs the customer is eligible for.

• Programs that require additional steps to determine eligibility. 

The potential program results currently available include:

• Payment Agreement*

• Payment Extension*

• Budget Billing*

• Personalized Payment Terms (Financial Statement Form)

• HEAP (Home Energy Assistance Program)

• Energy Share

• HRA (NYC Human Resources Administration)

• WDSS (Westchester Dept. of Social Services)

• Con Edison Energy Affordability Program

• A personalized payment recommendation based off their current 
balance and account status is also included.

Results

*Programs available to commercial customers
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Program Modules:
Financial Assistance Advisor Program Modules 

Learn More CTA

CTA

https://www.coned.com/en/accounts-billing/payment-plans-assistance/about-payment-agreements
https://www.coned.com/en/accounts-billing/my-account/manage-my-account?sectionId=paymentAgreementEnrollment
https://www.coned.com/en/accounts-billing/my-account/manage-my-account?sectionId=requestPaymentExtension
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Financial Assistance Advisor Program Modules (cont.) 

CTALearn More

Learn More CTA

https://www.coned.com/en/accounts-billing/my-account/manage-my-account?sectionId=levelPaymentPlan
https://www.coned.com/en/accounts-billing/payment-plans-assistance/budget-billing
https://www.coned.com/en/accounts-billing/payment-plans-assistance/about-payment-agreements
https://www.coned.com/en/accounts-billing/payment-plans-assistance/financial-statement-form
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Financial Assistance Advisor Program Modules (cont.) 

CTA

Learn 
more

CTA

https://otda.ny.gov/programs/heap/
https://www.coned.com/en/accounts-billing/payment-plans-assistance/help-paying-your-bill#section1
https://www.coned.com/en/accounts-billing/payment-plans-assistance/help-paying-your-bill#section1
https://www.coned.com/en/accounts-billing/payment-plans-assistance/low-income-enrollment-enquiry
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Financial Assistance Advisor Program Modules (cont.) 

CTACTA

https://socialservices.westchestergov.com/emergency-assistance
https://www.nyc.gov/site/hra/help/energy-assistance.page
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Payment Assistance & Gov’t Resources
Daniel Jeong, Senior Specialist
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Energy Affordability Program
(Low Income Discount)

• EAP provides a discount on the monthly electric and gas charge if the 
customer receives from a qualifying governmental assistance program.

• EAP Enrollment:
• Automatic Enrollment - When certain government agencies notify us 

through data sharing 
• Self Enrollment -  Customer provides documentation directly to us via 

multiple available channels  
• Verifying Enrollment:  Customers can check Page 1 of their bill or online
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More Information on EAP Self Enrollment 
 At www.conEd.com/EAP, my Account CE customers can self-enroll by submitting the 

application online which generates an email for review by back-office personnel. 

 Customer can provide documentation directly to Con Edison for certification 
evaluation via the following channels:

 Emailed to  EAP@coned.com

 Faxed to 1-212-844-0110

 Mailed to: Con Edison, PA Central
           4 Irving Place, 9 Floor, Box 13
           New York, NY 10003

 Walk-In- Center 

 The documentation must be the Benefit Award Letter or Budget Letter via 
screenshots, photos, PDFs, and other document types as long as the required 
information is visible. 

http://www.coned.com/EAP
mailto:EAP@coned.com
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EAP Discounts
 Discounts are based on a 30-day bill and are prorated accordingly.  Gross receipt tax and sales tax 

are included as a credit to the discount. 

 EAP customers qualify for one of the following tiers:

Effective December 1, 2024
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Government Assistance Programs

• Home Energy Assistance Program (HEAP)

• Supplemental Nutrition Assistance Program (SNAP) – NYC SNAP, Westchester SNAP

• Direct Vendor or Utility Guarantee

• Temporary Aid to Needy Families (TANF) – NYC TANF; Westchester TANF

• Safety Net Assistance (SNA) – NYC SNA, Westchester SNA

• Medicaid

• Federal Public Housing Assistance

• Veterans Disability or Survivors Pension

• Supplemental Security Income (SSI)

• Lifeline Telephone Service

http://otda.ny.gov/programs/heap/
https://www1.nyc.gov/site/hra/help/snap-benefits-food-program.page
https://socialservices.westchestergov.com/temporary-assistance/snap
https://www1.nyc.gov/site/hra/help/cash-assistance.page
https://socialservices.westchestergov.com/temporary-assistance/family-assistance
http://www1.nyc.gov/site/hra/help/cash-assistance.page
https://socialservices.westchestergov.com/safety-net-assistance
https://www.health.ny.gov/health_care/medicaid/
https://www.hud.gov/program_offices/public_indian_housing/programs/ph
https://www.va.gov/disability/
https://www.va.gov/pension/survivors-pension/
https://www.ssa.gov/ssi
https://dps.ny.gov/lifeline-telephone-service
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Government Assistance Programs

• HEAP Cooling Assistance
– If you are eligible, you may receive one Cooling Assistance benefit per applicant 

household for the purchase and installation of an air conditioner or a fan to help your home 
stay cool. In circumstances where an air conditioner cannot be safely installed, a fan will 
be provided.

– Only one air conditioner or fan, not to exceed $800 with installation for a window, portable 
air conditioner, or fan and not to exceed $1,000 for an existing wall sleeve unit, will be 
provided per applicant household. No additional HEAP cash benefits are available.

– Program opened on April 15, 2025. 

• NYC Cooling Centers 

• NYCEM Beat the Heat

https://otda.ny.gov/programs/heap/#regular-benefit
https://finder.nyc.gov/coolingcenters/
https://www.nyc.gov/site/em/ready/extreme-heat.page
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 Grants up to $300 are available for residential customers through heartshare.org

 Eligibility Requirements:

 Customer made at least one good-faith payment toward their bill within the 
last 12 months

  -AND-

 Customer is eligible for government financial assistance and/or meet federal 
Home Energy Assistance Program income guidelines.

 To Apply:

 Customers can check on their eligibility through our partner, HeartShare by 
calling (877) 480-7427 or emailing heartshareenergy1@heartshare.org

EnergyShare
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Bill Management Plans/Resources
Payment Agreements

• We work with customers to arrange suitable payment terms if 
customers are unable to pay under the terms of the standard payment 
agreement 

• Available to enroll via My Account at conEd.com/PaymentAgreement

Payment Extensions

• You may be eligible for an extension for your past due bills
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Virtual 
Community 
Conference

TOU & Budget Billing Overview

Belkys Mateo

June 17th, 2025
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Time-of-Use (TOU) Overview

• TOU pricing charges customers different rates depending on the time of day 
and season.

• Encourages energy usage during off-peak hours.

• Helps reduce stress on the electric grid and supports energy conservation.

• Customers can track usage and adjust behaviors to save money.
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Budget Billing Overview

BUDGET BILLING 
SPREADS ENERGY 

COSTS EVENLY ACROSS 
THE YEAR.

REDUCES SURPRISE 
HIGH BILLS DURING 
EXTREME WEATHER 

MONTHS.

CUSTOMER PAYS A 
CONSISTENT MONTHLY 

AMOUNT BASED ON 
HISTORICAL USAGE.

HELPFUL FOR MANAGING 
HOUSEHOLD BUDGETS 

AND AVOIDING 
SEASONAL SPIKES.

QUARTERLY REVIEW TO 
ADJUST MONTHLY 

AMOUNT.   
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Benefits of Enrollment

Greater control 
over energy costs 

and usage.

Helps customers 
avoid bill shock 

during high 
usage months.

Aligns usage with 
lower-cost 

periods under 
TOU.

Increases energy 
awareness and 

smart home 
energy habits.  
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How to enroll

Customers can enroll in TOU or Budget Billing Via: 

Coned.com 

My Account Online Portal

Calling Customer Service

Representatives Available to guide the customers through the process

Bill Message 
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Scam Awareness
 
• Outreach efforts 

 There are email campaigns sent our entire service territory twice a year, to 
educate our customer of imposters and trending scams. 

 Educate customers, elected officials, senior citizens, and bi-lingual speaking 
customer via in person and online presentations, tabling events, and constituent 
resource events. 

 Maintain content on our website, specifically the “Beware of Scammers” page.
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Secure Payment Options
Pay by Mail

Check or Money Order (no fee) / Overnight, 
FedEx or UPS Payments

Make check or money order payable to:
Consolidated Edison Company of New York, Inc.

Mail payments to:
Con Edison, JAF Station
P.O. Box 1702
New York, NY 10116-1702

Pay by Phone

Call Us Toll-Free

Pay with your checking or savings account, or a 
credit/debit card. Have your bill and your bank account 
or card information ready when you call.

Call toll-free, 24 hours a day
1-888-925-5016

Pay Online
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Con Edison will Never…

• Ask to turn off your Electricity or Gas without showing you proper identification. 
Employee Verification: 1-800-752-6633 (75-CONED) Express option #2 

• Demand immediate payment via a Gift card, pre-paid debit card such as 
MoneyPak, nor by cash aps such as PayPal, Venmo or Zelle.

• Accept cryptocurrency such as Bitcoin for payment.

• Request a deposit or payment for a smart meter.

• Use a website other than conEd.com 
*Beware of fake sites* c0ned.com / Conedison.org / ConEdisom.com

What should you do if you suspect you are being scammed?
          Call 1-800-75-CONED (1-800-752-6633) or police
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New Customer 
Outreach Web 
Portal



Prior Outreach Microsite

Why create a new Outreach Web Portal?

• Needed design elements that were consistent 
with Con Ed website

• Opportunity to integrate content management 
workflow w/ Corporate Communications

• Best practices for online event registration

• Potential cost savings opportunities around 
Outreach publications

• An opportunity to provide easier access to past 
events and corresponding resources. 



New Customer Outreach Web Portal

Improvements
• New Vanity URL: ConEd.com/Outreach

• Quick access to key resources and programs 
for customers

• Information about ongoing projects directly 
impacting our communities

• One location to promote and invite 
community stakeholders to upcoming events 
and allow customers access to previous 
events. 

• Streamlined workflow for updates



Outreach Portal: Next Steps
• Shift to M365 Teams event 

registration (Pro or free, depending 
on features)

• Lead Generation Form between 
webinars

• The development of a “newsstand” 
featuring Outreach brochures and 
flyers for easy download and 
translation

What Does the Future Hold? 
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