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Retail Access System Issues Report November 2025

Please find attached the list of Retail Access System Issues.

Produced by Con Edison for the Energy Service Companies of PowerYourWay.com 1-877-MOVE-234



Expected timing To be removed
of resolution next month

Progress toward resolution

TCIS cannot handle a consecutive drop and enrollment
5 | from the same ESCO or processing seasonal turn offs. This We have completed all the data repairs. Completed X
is causing legitimate price changes to erroneously reject.
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