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RAIS Sync List update

We have added two new fields to the Retail Access Information System (RAIS) Synchronization List:
e Last To Date — This is the last bill that is posted on the account
e Last Made Date — This is the date the Last To Date posted to our billing system

These additions aim to improve transparency around delayed billing for ESCOs. The File Layout has been
updated accordingly. Please refer to the new columns highlighted below in red.

We are applying the same update to the Transportation Customer Information System (TCIS)
Synchronization List. However, this update requires more manual effort. Once the changes are
complete, we will send out a newsletter.
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This file will contain the list of a marketers Active, Inactive (within the last 6@ days) and
Pending accounts. It is a comma delimited file and is zipped.

Each record will contain:

Customer Account Number (11 positions)

Account Activity Code (1 position) A: Active, I: Inactive, P: Pending
Billing Option A: Agency Single ESCO N: Dual Billing R: Single Bill (ConEd)
Date Account became effective (mm/dd/yyyy)

Date Account became ineffective (mm/dd/yyyy) Will display OPEN if account has no expiration date
Reason for customer removal. This is only present if customer expiration date is not OPEN (as above)
Service Classification (3 positions)

Trip Number Customer is Read(2 positions)

Next Scheduled Read Date (mm/dd/yyyy)

Phase Customer Enrolled (1 Position)

Zone Code (1 Position)

Customer Service Address (25 Positions)

Town (21 Positions)

ZIP (5 Positions)

Municipal Code (4 Positions)

Tax Status (1 Position) C, F, M, N, O, P, D, G

Percent Of Residential Use (3 Positions) @ - 1@

Tension Code (1 Position) H, L, M

Minimum Monthly Demand (4 Positions)

ICAP Tag(12 positions) 9999999.9999

Previous Account Number(15 Positions)

Disconnection Amount (1@ Positions) 9999999.99

Seasonally Turn-off Y: seasonally turned off N: not seasonally tuned off
Power Move Post-introductory start date (mm/dd/yyyy)

Stratum Variable (10 Positions) 9999999999

Profile Indicator Y or N

Time Of Day Code (2 Positions) 99

Frequency Code (1 Position) N: NA, D: Daily, W: Weekly, M: Monthly

Customer Eligibilityv (1Position) N. Not Eligible, Y. Eligible

Last To Date - This is the last bill that is posted on the account

Last Made Date - This is the date the Last To Date posted to our billing system

Thank you,

Retail Choice Team
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