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RAIS Website Running

The RAIS websites are now live for CECONY and ORU. You may resume using them for your
day-to-day business.

Please clear your cache if you have any problems using these websites. Instructions for
clearing your cache are included on the following pages

Contact Us

If you have any questions or comments, please visit our ESCO website or email
RetailAccess@coned.com.
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Clearing the caches in Browser

Step 1:

Go to three dots of browser then choose settings.
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Step2:

In search box type “History” then little scroll down and under Delete browsing data - 4 results click the
choose what to clear box.
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@ Cookies and site permissions
Clear browsing data for Internet Explorer - 4 results
Ce Default browser
This includes history, passwords, cookies, and more. Chosen data for Internet Explorer and Internet Explorer mode will be deleted.
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Step3:
Select all check boxes except “Password” choose “Clear now”.

Note : Select Time Range as All Time .
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Delete browsing data

Time range

‘ All time v

Browsing history
1,327 items. Includes autocompletions in the address
bar.

Download history

51 items

Cookies and other site data

From 153 sites. Signs you out of most sites.

Cached images and files

Frees up less than 319 MB. Some sites may load more

Clear browsing data for Internet Explorer mode

This will clear your data across all your synced devices signed in
to narayanana@coned.com. To clear browsing data from this
device only, sign out first.

Cancel

Step4:

In search box type “History” then little scroll down and under Clear browsing data for Internet Explorer
- 4 results click the choose what to clear box.
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Step5:

Select all check box except “Password” and choose “Delete”.
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Stepé6:
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Delete Browsing His

(B Preserve Favorites website data
Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

@ Temporary Internet files
Copies of webpages, images, and media that are saved for faster
viewing.

@ Cookies
Files stored on your computer by websites to save preferences such
as login information.

@ History
List of websites you have visited.

(@ Download History
List of files you have downloaded.

@ Form data
Saved information that you have typed into forms.

() Passwords

Saved passwords that are automatically filled in when you sign in
to a website you've previously visited.

About deleting browsing history Delete Cancel

This setting is not available for managed accounts

Close all browsers and open new browser.
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aternet Explorer and Internet Explorer mode will be deleted.

Choose what to clear ‘

e every time you exit Microsoft Edge (]

Isage, favorites, web content, and other browsing
5, search, shopping and news.
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