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RAIS and TCIS Website Outage 
 

RAIS and TCIS websites will be undergoing a maintenance outage commencing Saturday 
February 22nd, 2025 at 21:00hrs (9:00 PM) and will conclude Sunday February 23rd, 2025 
09:00 AM (12 hour duration). 

Contact Us 
If you have any questions or comments, please visit our ESCO website or email 
RetailAccess@coned.com. 
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