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814 Rejections for Legacy Accounts for CECONY and ORU

Please note that from 2/22/24 to 12/30/24 any 814 submissions that were sent using the
legacy account numbers for CECONY and ORU were rejected. You may not have received
an 814 response. We have made a change to our coding that will provide 814 rejections
going forward.
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REMINDER

Legacy account expiration date

Legacy account numbers for both the ESCO Shell Account (REF*AJ) and Customer Account
(REF*12) are accepted via EDI and the last day of the grace period is February 22, 2024.

Contact Us
If you have any questions or comments, please visit our ESCO website or email

RetailAccess@coned.com.
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