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2024 Retail Access Meeting Questions 

We have created the attached document answering the questions from our 2024 Retail Access 

Meeting. 

We want to thank you again for attending the 2024 Retail Access Meeting and hope you find 

the attached document helpful.  

If there was something that came up at the forum that was not answered, or if you have any 

other questions, please feel free to contact us at RetailAccess@coned.com.  

Thank you, 

Retail Choice Operations 

Consolidated Edison Company of New York, Inc. 

www.Coned.com 

mailto:RetailAccess@coned.com
http://www.coned.com/


Consolidated Edison Company of New York, Inc. 

2024 Electric 
Marketer Mee�ng 
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1. Did all accounts transition to 11-Digit Account Numbers?

Yes, all existing clients have been transitioned to the new 11-digit account numbers.

2. What are the Backbilling Rules?

Consolidated Edison Company of New York (CECONY) follows specific guidelines for Backbilling
both based on the Home Energy Fair Practices Act (HEFPA) | Department of Public Service for
residential customers and Rights and Protections for Non-residential Customers. There is also a
small piece of our electric tariff that highlights this found in General Rule 10.6 on Leaf 86
(electric-tariff.pdf).

3. How to handle a missing EDI 810 (Invoice)?

Confirm that the EDI 810 was not received by checking your EDI system logs and communication
records. Look for any error messages or failed transmissions. If unable to locate the 810
invoices, you can reach out to us at retailaccess@coned.com. When contacting us, please
provide as much information as possible including when the EDI 867 was received.

4. How do you identify a retail access related discrepancy?

A discrepancy typically occurs when an entity is missing the customer’s first or last month’s bill,
often indicating that the account did not transition properly. Please first verify that the account
is in your supply pool by referring to the Daily Account Listing (screenshots below).

https://dps.ny.gov/home-energy-fair-practices-act-hefpa
https://dps.ny.gov/system/files/documents/2022/11/nonresbrochure_rebrand_2_2019_print.pdf
https://lite.coned.com/_external/cerates/documents/elecPSC10/electric-tariff.pdf
mailto:retailaccess@coned.com


If the account is enrolled in your supply pool, you can also review the billing history to 
determine if the account was billed through the date the account should have transition into or 
out of your supply pool. This would help indicate that an account adjustment would be needed 
to correct the billing for the EDI 867/810 files to go out. 

You can also check the “Retail Access Information System (RAIS)” section of the presentation for 
more details. 

5. What is Unbilled?

We only send out EDI files if there is usage to report. If the account is not billed for delivery,
there will not be an EDI 867 file to send out for usage. You can view account(s) on the RAIS Bill
History to see if they are billed to date under the Meter Readings section.



If the account is not billed to date, the customer can reach out to customer service or their 
direct representative for assistance with the unbilled account. Please note that these accounts 
are always being worked and that Retail Access does prioritize accounts with ESCOs when asking 
for accounts to be billed to date. 

You can also check the “Retail Access Information System (RAIS)” section of the presentation for 
more details. 

6. Where can we send these billing issues?

Account discrepancies and unbilled accounts are addressed daily. A lack of response to your
email does not mean the issues are not being worked on. Once resolved, the appropriate files
will be sent out. You should continue to use retailaccess@coned.com.

mailto:retailaccess@coned.com


7. Where can the PSC Electronic Data Interchange (EDI) guide be found?

You can find the PSC Electronic Data Interchange (EDI) guide on the New York Department of
Public Service’s website. This guide provides detailed information on the policies, data
standards, and procedures for implementing EDI in business communications between ESCOs
and utilities in New York.

8. What is a reasonable wait time for accounts that have been escalated to be corrected?

As an ESCO, your point of contact is Retail Access, and we will escalate issues to other
departments as needed. A global ETA for resolving discrepancies or unbilled accounts cannot be
provided as each case is different. Internal goals aim to bill all accounts timely and accurately,
with penalty mechanisms in place for failures.

9. When will the 2025 Meter Reading Schedule and 2025 Holiday Schedule be available?

The 2025 Meter Read Schedule and Holiday Schedule will be distributed via newsletter in the
coming weeks. You can also find it on the Con Edison Energy Service Company Newsletter page
once distributed. The presentation deck included in Newsletter Issue 2024-69 contains the
tentative 2025 Meter Read Schedule and Holiday Schedule.

10. Where do you reach out for Retail Access inquires? Will the email backlog be worked?

We will review and respond to the email backlog. Please direct all inquiries to
retailaccess@coned.com.

If you do not receive a response to your initial inquiry, please avoid emailing individuals in the
department as this can cause duplicative work and delays. Instead, we have an escalation
process to address any emails that may be overlooked. If you do not receive a response within 5
business days, forward your initial inquiry to retailaccessescalation@coned.com. Emails sent to
this address without the original email sent to retailaccess@coned.com will be deleted and not
responded to.

You can also refer to the ‘Electronic Data Interchange (EDI)’ section of the presentation for
details on what information your emails should include for EDI inquiries.

https://dps.ny.gov/electronic-data-interchange-edi
https://dps.ny.gov/electronic-data-interchange-edi
https://dps.ny.gov/electronic-data-interchange-edi
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