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BPP Charge Display

We received a question about BPP invoice display and a change since the CCB implementation

in October 2023.

Currently, cancelled BPP Charges are not being listed separately on the Marketer Invoices on
RAIS and TCIS. The overall BPP Charges that show on the ESCO Invoice are correct. We are not

itemizing them in the manner we did prior to our CCB cutover.

The customer counts and charges that appear on the invoices are the net customer count and
charges of single bills, so they include both bills and cancellations that occurred during the

month.

We are working with our IT Department to display these charges in the prior format.

Thank you,
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