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Con Edison Micromobility Project Center Application

Checklist for Project Center Application:

Please Note: Prior to starting, the following 

information and documents should be available:

✓ Service Address

✓ Contractor Information (including license number)

✓ Customer Information

✓ Estimated in-service date

✓ If you want a new meter (Req’d Curbside)

✓ Charger Information (Type, Quantity, Power, Phase)

✓ Brief description of Scope of Work

✓ Documents to be uploaded:

• Site Plan

• Charging Station Equipment Cut Sheet

Regarding Problems with Accessing Project 
Center, Please Contact:

dl-eswebtechnicalsupport@coned.com

Optional (leave blank, or put N/A):

❑ 11-digit Con Edison Account Number (but highly 
recommended)

❑ Additional contacts to be notified of progress updates

❑ Only contacts on the Project Center case will be able to discuss 

Project Details with Con Edison
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To start a new service request, go to 
https://www.coned.com/en/small-

medium-size-businesses/building-project-
center and select “Log In”
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If you don’t have an account, you will need 
to register for access to Project Center 2.0
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If you get an error screen like this, close out 
of the browser and try opening Project 

Center in Microsoft Edge or Google Chrome
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3 Types of Micromobility Projects

To ensure you file your project correctly, please follow the instructions for the type 
of project that corresponds with your project.

• Behind the Property Line with Existing Service: Slide 8
• Choose this option if your project is located on private property that already has electric 

service

• Behind the Property Line without Existing Service: Slide 20
• Choose this option if your project is located on private property and the site does not have 

any electric service

• Curbside / Sidewalk: Slide 32
• Choose this option if your project will be located on the curb or sidewalk and will not be 

pulling service from a building.
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FOR MICROMOBILITY PROJECTS LOCATED 

BEHIND THE PROPERTY LINE WITH 
EXISTING SERVICE
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Select your Building Type

STEP 1: BASIC INFORMATION

Select your Service Area

Select “Electric” as Energy Service Type

BEHIND THE PROPERTY LINE WITH EXISTING SERVICE 9

Choose “No” for the heating electrification question

Select “Add Load to Existing Service” as Request Type



Enter the Service Address for the 
Project.

Service Address is the address where 
the chargers are getting installed, this 
information should match the exact 

address for the property!

STEP 2: ADDRESS & CONTACTS

BEHIND THE PROPERTY LINE WITH EXISTING SERVICE 10



Now you can fill out our Case 
Primary Contact Information 
(Customer and Contractor) and 
click continue

Contractor Information is the 
installer aka the company that 

will be doing the physical 
installation. 

STEP 2: ADDRESS & CONTACTS

BEHIND THE PROPERTY LINE WITH EXISTING SERVICE 11



Complete the Customer Contact Information

STEP 2: ADDRESS & CONTACTS

BEHIND THE PROPERTY LINE WITH EXISTING SERVICE 12



Complete the Contractor Contact Information

STEP 2: ADDRESS & CONTACTS

License number is the number that 
you get from the state to be able 

to conduct work. 

BEHIND THE PROPERTY LINE WITH EXISTING SERVICE 13



STEP 3: STATEMENT OF WORK

BEHIND THE PROPERTY LINE WITH EXISTING SERVICE 14



STEP 3: STATEMENT OF WORK

BEHIND THE PROPERTY LINE WITH EXISTING SERVICE

Create your Scope of Work Statement. 
Please be sure to include “e-bike” or 
“micromobility” in the description.

If you are planning to future proof or 
phase your project, make sure you 

describe the plans in the Scope of Work
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Make sure to include whether you’ll be 
installing a new meter.



STEP 4: PROJECT INFORMATION
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Please enter all your case details including 
if a new meter is being requested.STEP 5: CASE DETAILS

BEHIND THE PROPERTY LINE WITH EXISTING SERVICE 17



Please enter the details of your 
micromobility charger below. Please 
ensure this information matches the 
charging manufacturer specifications 
on the cut sheet. 

STEP 5: CASE DETAILS
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STEP 6: REVIEW

BEHIND THE PROPERTY LINE WITH EXISTING SERVICE

Skip to Slide 43 – REVIEW

Please review your project details and 
make edits if needed.

The information under each section 
should match their corresponding 
sections that you filled out.

19



FOR MICROMOBILITY PROJECTS LOCATED 

BEHIND THE PROPERTY LINE 
WITHOUT EXISTING SERVICE
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BEHIND THE PROPERTY LINE WITHOUT EXISTING SERVICE

Select your Building Type

STEP 1: BASIC INFORMATION

Select your Service Area

Select “Electric” as Energy Service Type
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Choose “No” for the heating electrification question

Select “New Service” as Request Type



Enter the Service Address for the 
Project.

Service Address is the address where 
the chargers are getting installed, this 
information should match the exact 

address for the property!

STEP 2: ADDRESS & CONTACTS
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Now you can fill out our Case 
Primary Contact Information 
(Customer and Contractor) and 
click continue

Contractor Information is the 
installer aka the company that 

will be doing the physical 
installation. 

STEP 2: ADDRESS & CONTACTS
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Complete the Customer Contact Information
STEP 2: ADDRESS & CONTACTS
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Complete the Contractor Contact Information
STEP 2: ADDRESS & CONTACTS

License number is the number that 
you get from the state to be able 

to conduct work. 
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STEP 3: STATEMENT OF WORK

BEHIND THE PROPERTY LINE WITHOUT EXISTING SERVICE 27



STEP 3: STATEMENT OF WORK

BEHIND THE PROPERTY LINE WITHOUT EXISTING SERVICE

Create your Scope of Work Statement. 
Please be sure to include “e-bike” or 
“micromobility” in the description.

If you are planning to future proof or 
phase your project, make sure you 

describe the plans in the Scope of Work

28

Make sure to include whether you’ll be 
installing a new meter.



BEHIND THE PROPERTY LINE WITHOUT EXISTING SERVICE

STEP 4: PROJECT INFORMATION
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STEP 5: CASE DETAILS

BEHIND THE PROPERTY LINE WITHOUT EXISTING SERVICE

Please enter all your case details including if 
a new meter is being requested.
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Please enter the details of your 
micromobility charger below. Please 
ensure this information matches the 
charging manufacturer specifications 
on the cut sheet. 

STEP 5: CASE DETAILS
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STEP 6: REVIEW

BEHIND THE PROPERTY LINE WITHOUT EXISTING SERVICE

Please review your project details and 
make edits if needed

Skip to Slide 43 – REVIEW

The information under each section 
should match their corresponding 
sections that you filled out.
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FOR MICROMOBILITY PROJECTS LOCATED 

LOCATED ON CURB OR SIDEWALK
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Select “Electric Vehicle Supply Equipment (Charging 
Station/Equipment)” as Request Type

Select your Service Area

Select “Electric” as Energy Service Type

STEP 1: BASIC INFORMATION

CURBSIDE OR SIDEWALK 34

Select “Micromobility Charger: Electric Bikes and Scooters with 
Curbside Chargers (non-deeded/non-tax lot property)” 



Service Address is the address where 
the chargers are getting installed, this 
information should match the exact 

address for the property!

STEP 2: ADDRESS & CONTACTS
Enter the Service Address for the 
Project.

For curbside/sidewalk projects, enter 
the address closest to the install site. 

CURBSIDE OR SIDEWALK 35



Now you can fill out our Case 
Primary Contact Information 
(Customer and Contractor) and 
click continue

Contractor Information is the 
installer aka the company that 

will be doing the physical 
installation. 

STEP 2: ADDRESS & CONTACTS

CURBSIDE OR SIDEWALK 36



Complete the Customer Contact Information
STEP 2: ADDRESS & CONTACTS

CURBSIDE OR SIDEWALK 37



Complete the Contractor Contact Information
STEP 2: ADDRESS & CONTACTS

License number is the number that 
you get from the state to be able 

to conduct work. 
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STEP 3: STATEMENT OF WORK

CURBSIDE OR SIDEWALK

Create your Scope of Work Statement. 
Please be sure to include “e-bike” or 
“micromobility” in the description.

If you are planning to future proof or 
phase your project, make sure you 

describe the plans in the Scope of Work
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Make sure to include whether you’ll be 
installing a new meter.



STEP 4: PROJECT INFORMATION

CURBSIDE OR SIDEWALK

Now you can enter your estimated 
In-Service Date

40



STEP 5: CASE DETAILS

CURBSIDE OR SIDEWALK

Please enter the details of your 
micromobility charger. 

Please ensure this information 
matches the charging 

manufacturer specifications. 

Please enter all your case details including if 
a new meter is being requested.
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CURBSIDE OR SIDEWALK

STEP 6: REVIEW
Please review your project and make edits 
if needed

The information under each section 
should match their corresponding 
sections that you filled out.
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Review Con Edison’s Policies, Check the 
Boxes and Submit your CaseSTEP 6: REVIEW
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Congratulations your case has been 
submitted!!!
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Sample of email sent to customer 
once case creation is complete
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Log into your case in Project Center and 
then “Documents” tab to submit your 
required documents. 
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Failure to upload 
documents within 10 
days will result in the 
case being canceled. 

A new submission would 
be required if your case 
is canceled. 

The Case number has been 
created. 

All Documents listed must 
be uploaded to progress the 
case for review. 
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2 Documents to prepare for a micromobility application, used to receive a 
service determination

Site Plan Cut Sheet

The building plan that 
details the entire 
property, where you plan 
on stalling your chargers, 
and if you have a 
preferred POE

A document describing 
the equipment that you 
plan on installing, with 
technical specifications of 
the chargers

Guidance: Link Example: Link (p23)

https://cdne-dcxprod-sitecore.azureedge.net/-/media/files/coned/documents/our-energy-future/technology-and-innovation/electric-vehicles/make-ready-program/site-plan-guidance.pdf?rev=44779c61b2a3437c988d4a071f98ced6&hash=0F92BEBCC5E97CE9092F8E68FB12AF13
https://cdne-dcxprod-sitecore.azureedge.net/-/media/files/coned/documents/our-energy-future/technology-and-innovation/electric-vehicles/make-ready-program/charging-station-installation-guide.pdf?rev=34ebc6905f02453c962af9963f3b3d31


Resources

• Project Center 2.0 Webinar (Video)

• Project Center Contractor Resources

• Frequently Asked Questions

• PowerReady Micromobility Program

• Contact Us
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Appendix

Residential slide guidance
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STEP 3: STATEMENT OF WORK

(RESIDENTIAL) BEHIND THE PROPERTY LINE WITH EXISTING SERVICE 51



STEP 4: PROJECT INFORMATION

(RESIDENTIAL) BEHIND THE PROPERTY LINE WITH EXISTING SERVICE 52



STEP 5: CASE DETAILS

(RESIDENTIAL) BEHIND THE PROPERTY LINE WITH EXISTING SERVICE 53



STEP 3: STATEMENT OF WORK

Commercial Buildings Mixed-Use Buildings

(RESIDENTIAL) BEHIND THE PROPERTY LINE WITHOUT EXISTING SERVICE 54



Please enter all your case details including 
if a new meter is being requested.STEP 5: CASE DETAILS

(RESIDENTIAL) BEHIND THE PROPERTY LINE WITHOUT EXISTING SERVICE 55
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