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At conEd.com,
knowledge is power.

•	 You can report electric service problems online and check  
    the status of service restoration in your area. Also 
   report service problems by calling 1-800-75-CONED.

•	 When severe weather is on the horizon, check out 
	 Con Edison’s Storm Central for tips on how to prepare 
	 for storms and what to do if your power goes out. 

•	 You’ll also find 100+ Energy-Saving tips, electric and gas 		
	 safety tips, and much more.

At Con Edison, we’re always working to improve the ways 

we can serve New York. And that includes our Web site, 

now better than ever and easier to use. When you log on to 

www.conEd.com you’ll find a wealth of energy information

for your home or business. So check out www.conEd.com 

next time you’re online. You’ll be glad you did.

Go

Report an Electric Service Problem
or Check Restoration StatusLog into My Account

Enter your account number
without dashes

Mi Cuenta en español

Storm Central
Outage location
maps, storm
preparation
and recovery 
tips

The Power of
Green
100+ tips to
help you go 
green and 
save some
green

Energy NY
Investing in 
New York’s 
future

Con Edison
Kids
Energy
education
through fun
games &
quizzes

Enroll in Con Edison’s E*bill Program and
Help Plant Trees in NYC and Westchester

Con Edison Invests Billions to Keep Power
Flowing as New York Keeps Growing

Be Energy Aware. Our Energy-Saving Tips 
Booklet Shows How Little Actions Can Lead
to Big Savings

You Can Choose Your ESCO with
Power Your Way

Con Edison Can Help Your Company Cut 
Energy Costs and Improve Energy
Efficiency

On My Account you can pay
your bill, check your 
balance, enroll in special
services, and more.


