Consolidated Edison Company
‘— of New York, Inc.
M29 Transmission Project

. 5000 Broadway Suite A
conEdison New York NY 10034

a conEdison, inc. company

January 28, 2008

Dear Con Edison Customer:

In February, Con Edison plans to begin installing a new transmission line that will
significantly upgrade the electricity facilities that serve your area. When completed, this
transmission line, called M29, will allow Con Edison to meet the growing demand for
electricity and enhance reliability.

In August 2007, the New York State Public Service Commission approved Con Edison’s
application to construct the M29 transmission line. The M29 will be 972 miles long,
connecting the Sprain Brook substation in Yonkers with a new switching station under
construction in upper Manhattan. Most of the M29 will be installed underground, mainly
along public roadways. The project is scheduled for completion in 2010.

The M29 will be constructed through open trenches. This will require digging up and
resurfacing street pavement in segments. Con Edison will make every effort to expedite
the work and minimize noise, fumes, and dust. Special consideration will be given to
community-sensitive areas such as schools and parks.

Con Edison will provide updates and status reports on the project.You can register
to receive updates at our Web site, www.conEd.com/M29. Or, you can contact our
community liaison, Mayra Linares, at M29project@coned.com or 1-800-799-1083.

Thank you for your patience during this necessary upgrade to our electrical system.

Sincerely,

pom H B

John H. Banks
Vice President
Government Relations
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