
Consolidated Edison Company of New York, Inc.  
Retail Access Implementation Plan and Operating Procedure Effective February 19, 2004 

 

 i 

 
 
 

CONSOLIDATED EDISON COMPANY OF NEW YORK, INC. 
4 IRVING PLACE 

NEW YORK, NY  10003 
 
 
 
 
 
 
 

RETAIL ACCESS 

IMPLEMENTATION PLAN 

AND OPERATING PROCEDURE 
 
 
 
 
 
 

 
 

Effective February 19, 2004 
Supersedes all prior Plans 

 



 

TABLE OF CONTENTS 
 

1. INTRODUCTION.............................................................. Error! Bookmark not defined. 

2. KEY PROVISIONS OF RETAIL ACCESS....................... Error! Bookmark not defined. 
2.1. For Participating Customers Error! Bookmark not defined. 
2.2. For ESCOs Error! Bookmark not defined. 
2.3. For Con Edison Error! Bookmark not defined. 

3. CUSTOMER EDUCATION PROGRAM........................... Error! Bookmark not defined. 
3.1. Objectives of the Customer Education Program Error! Bookmark not defined. 
3.2. Key Factors Error! Bookmark not defined. 
3.3. Components of the Customer Education Program Error! Bookmark not defined. 
3.4. Communications with ESCOs Error! Bookmark not defined. 

4. ENROLLMENT AND PARTICIPATION........................... Error! Bookmark not defined. 
4.1. Customer Enrollment and Participation Error! Bookmark not defined. 
4.2. ESCO Actions and Requirements Error! Bookmark not defined. 
4.3. Enrollment and Participation Questions Error! Bookmark not defined. 
4.4. Retail Access Bill Reductions Error! Bookmark not defined. 

5. CUSTOMER TRANSACTIONS AND BILLING ............... Error! Bookmark not defined. 
5.1. Delivery Service Billing (Con Edison to Customer) Error! Bookmark not defined. 
5.2. Electric Energy Supply Billing (ESCO to Customer) Error! Bookmark not defined. 
5.3. Other Transactions Error! Bookmark not defined. 
5.4. ESCO as Billing Agent Error! Bookmark not defined. 
5.5. Consolidated Utility Billing Services (“CUBS”) Error! Bookmark not defined. 

6. DISCONTINUANCE OF ESCO’S SERVICE.................... Error! Bookmark not defined. 
6.1. Discontinuance Procedures Error! Bookmark not defined. 
6.2. Assignment in the event of discontinuance Error! Bookmark not defined. 
6.3. Anti-slamming Measures Error! Bookmark not defined. 

7. SERVICE TO ESCOs ...................................................... Error! Bookmark not defined. 
7.1. Operating Agreement Error! Bookmark not defined. 
7.2. Services to ESCOs Error! Bookmark not defined. 
7.3. Financial Security Error! Bookmark not defined. 
7.4. Invoices Error! Bookmark not defined. 
7.5. ESCO Inquiries Error! Bookmark not defined. 

8. RECONCILIATION AND BALANCING ........................... Error! Bookmark not defined. 
8.1. Overview Error! Bookmark not defined. 
8.2. Metering /Consumption Data Error! Bookmark not defined. 

9. RELEVANT RATE SCHEDULES .................................... Error! Bookmark not defined. 

 1



 

9.1. NYISO Open Access Transmission Tariff (“OATT”) Error! Bookmark not defined. 
9.2. Open Access Transmission Tariff (“OATT”) Error! Bookmark not defined. 
9.3. PSC No. 2 - Retail Access (“Retail Access Rate Schedule”) Error! Bookmark not 

defined. 
9.4. PSC No. 9 - Electricity, Schedule for Electricity Service Error! Bookmark not 

defined. 
9.5.  Economic Development Delivery Service Schedule No. 2  (“EDDS”) Error! 

Bookmark not defined. 

10. PROGRAM MONITORING .............................................. Error! Bookmark not defined. 

11. LIST OF APPENDICES TO THIS PLAN ......................... Error! Bookmark not defined. 
GLOSSARY OF TERMS Error! Bookmark not defined. 
DESCRIPTIONS OF SERVICE CLASSIFICATIONS ELIGIBLE FOR 

RETAIL ACCESS Error! Bookmark not defined. 
DIRECT CUSTOMER OPERATING AGREEMENT Error! Bookmark not 

defined. 
ESCO OPERATING AGREEMENT Error! Bookmark not defined. 
ESCO OPERATING AGREEMENT Error! Bookmark not defined. 

 

 2


