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Appendix A — Individually Negotiated Contracts

Addendum-UBP
Uniform Business Practices, as adopted by the New York State Public Service Commission in
Case No. 98-M-1343.

*  Service under former Rider H — Off-Peak Domestic Hot Water Storage Rate is available under Special Provision F of SC
1 and SC 7 in the Company’s Full Service Schedule.

**  Customers formerly served under SC 4-RA — Commercial and Industrial — Redistribution are served under SC 9-RA.

*** Former Service Classification (“SC”) 3-RA — Back-up Service and SC 10-RA — Supplementary Service have been
replaced by SC 14-RA.
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