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  General Information Applicable to Firm Sales Services 
 
 The following provisions apply to firm sales service provided under Service Classification Nos. 1, 2, 

3, and 13, unless otherwise expressly provided. 
 
 (A) Character of Service: 
 
  Firm year-round sales service for Service Classifications Nos. 1, 2, and 3 and firm sales 

service during the period April 1 through October 31, inclusive, for Service Classification No. 
13; natural gas (or in the case of emergency or for economy of operation, manufactured gas, or 
a mixture of natural gas and manufactured gas) of a Btu content per cu ft of not less than 
1,000 Btu on monthly average, supplied at pressures within the limits prescribed in the Public 
Service Commission's Order of June 25, 1957, in Case No. 15686. 

 
 (B) Term of Service: 
 
  30 days from the date of installation of service, subject to the provisions of paragraph (L); 

terminable thereafter by the Customer upon 5 days' prior notice, and by the Company in 
accordance with law or the provisions of this Rate Schedule. 

 
 (C) Terms of Payment: 
   
  Net cash on presentation of bill, subject to a late payment charge in accordance with General 

Rule III 8 (L) "Payment of Bills and Charge for Late Payment". 
 
 (D) Submetering: 
 
  A Customer shall not submeter, resell or otherwise dispose of any gas supplied to the 

Customer under any Service Classification; except that a Customer of the Company may 
redistribute (provided no specific charge is made therefor) or submeter (provided gas charges 
do not exceed those charged by the Company for similar service) such gas to the Customer's 
tenants in the premises supplied when the Customer is supplied under a Service Classification 
which does not prohibit such redistribution or submetering and except that a Customer of the 
Company may submeter such gas to the Customer's non-residential tenants or occupants in 
the premises supplied upon a waiver of the prohibition of submetering granted by the Public 
Service Commission in accordance with the Order in Case 96-G-0454, issued September 19, 
1997. 
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  General Information Applicable to Firm Sales Services - Continued 
 
 (K) Switching Between Sales Service and Transportation Service - Continued 
 
  Upon expiration of the term under Service Classification No. 9 under a firm transportation 

agreement that is not renewed or extended, a Customer may apply, as a new Customer, for 
firm sales service under any service classification offered by the Company for which the 
Customer may be eligible at the time of such application. Absent the Company's acceptance 
of an application for such new service, the Customer shall have no right to be supplied with gas 
by the Company, and the Company shall have the right to lock, disconnect, and or remove any 
of its facilities through which the Customer could receive service. 

 
 (L) Switching Between Interruptible Service and Firm Service 
 
  If an Interruptible or Off-Peak Firm Customer voluntarily switches to Firm Sales or Firm 

Transportation Service or is so switched by the Company for failure to comply with the 
provisions of S.C. 9 or S.C. 12, that Customer will be precluded from returning to Interruptible 
or Off-Peak Firm Service for the remainder of the current Winter Period (November 1 – March 
31) plus the next twelve succeeding months. For periods thereafter, the Customer may reapply 
for interruptible or off-peak firm service not less than 90 days prior to the proposed 
commencement date, except that the Customer may not request a commencement date that 
falls within the period from November 1 through March 31.  

 
 (M) Company's Sales and Transportation Operating Procedures: 
 
  All Customers taking firm sales service shall be subject to the applicable requirements set 

forth in the Company's Sales and Transportation Operating Procedures ("Operating 
Procedures"), as the same be amended, modified, or superseded from time to time. Changes 
to the Operating Procedures shall become effective thirty days' after providing notice of 
changes to the Staff of the Public Service Commission ("Commission Staff") and all Marketers 
and Direct Customers. Where necessary and appropriate and upon consultation with 
Commission Staff, the Company may implement changes on less than thirty days' notice. In 
the event of a conflict between the Operating Procedures and the Rate Schedule, the Rate 
Schedule shall govern. 

 
  A copy of the Operating Procedures is available at all Customer service centers and on the 

Company's Internet site. The Company shall provide a copy of the Operating Procedures to 
a Customer upon request.    
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SERVICE  CLASSIFICATION  No. 9 – Continued 
 

TRANSPORTATION  SERVICE – Continued 
 
Rates - Continued 
 
(J) Other Rates, Charges and Adjustments - Continued 
 
 (4) Charges for Unauthorized Use: 
 
 For each therm of Unauthorized Usage, Customer shall pay one of the following applicable 

Charges for Unauthorized Use: 
 
 for an Interruptible or Off-Peak Firm Customer, a charge equal to the higher of: (i) Two times the 

sum of the market gas price as determined in accordance with the Company’s Operating 
Procedures plus the applicable Interruptible or Off-Peak Firm transportation rate; or (ii) Nine times 
the applicable Interruptible or Off-Peak Firm sales rate;  

 
 for a Power Generation Customer, a charge equal to the higher of (i) 120% of the applicable 

wholesales electric market price; (ii) $4.50  per therm; or (iii) $2.50  per therm plus a market gas 
price, as determined in accordance with the Company’s Operating Procedures; and 

 
 for a Contract Interruptible or Off-Peak Firm Industrial Customer, a charge equal to two times the 

Unauthorized Use Charge applicable to an Interruptible or Off-Peak Firm Customer. 
   
 Unauthorized Usage shall consist of:  

(a) all gas consumed by an Interruptible or Off-Peak Firm Customer in excess of 2 therms per 
hour during the hours of interruption when transportation is interrupted. 

(b) all gas consumed by a Power Generation Customer during a period when transportation is 
interrupted and any gas consumed in excess of the Daily Transportation Quantity, 
exclusive of the allowance for losses, on a day when the Company declares an OFO. 

 
 The payment of this amount shall not constitute liquidated damages nor impair the Company's 

right to any remedy to which it may be entitled for injury caused by a Customer's unauthorized 
overrun. Charges for Unauthorized Use shall not be recognized in the calculation of the minimum 
charge.  Once an Interruptible or Off-Peak Firm Customer is transferred to firm service or 
terminates its gas service all unauthorized use charges will cease. 

 
 Charges for Unauthorized Use shall be increased by the applicable percentage for the Increase in 

Rates and Charges, in accordance with General Information Section VIII. 
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 SERVICE CLASSIFICATION NO. 9 - Continued 
 
 TRANSPORTATION SERVICE - Continued 
Miscellaneous Provisions 
(A) Term of Service: 
 (1) Firm and Interruptible Transportation: 

 One year from the date of commencement of service and for successive annual terms, 
except as provided below.  Service is terminable by the Customer upon at least 90 days' 
prior written notice, effective at the end of the annual term, and by the Company in 
accordance with law or this Rate Schedule. 

   
 Interruptible Customers transferred to Firm service due to having failed the two-violation 

rule set forth in Miscellaneous Provision D (4) of this Service Classification are required to 
remain on firm service for the remainder of the current Winter Period (November 1 – March 
31) plus the next twelve succeeding months. For periods thereafter, the Customer may 
reapply for Interruptible or Off-Peak Firm service not less than 90 days prior to the 
proposed commencement date, except that the Customer may not request a 
commencement date that falls within the period from November 1 through March 31. 

 
 (2) Off-Peak Firm Transportation: 

 One (except as provided below), two, or three years from the date of commencement of 
service hereunder ("Primary Term"), and for successive annual terms thereafter unless the 
Customer elects a two or three year term upon written notice given at least 90 days prior 
to the expiration of the Primary term or any successive term.  Service is terminable by the 
Customer upon at least 90 days prior written notice, effective at the end of the Primary 
Term or any successive term, and by the Company in accordance with law or the 
provisions of this Rate Schedule.  

 
  Off-Peak Firm Customers transferred to Firm service due to having failed the two-violation 

rule set forth in Miscellaneous Provision D (4) of this Service Classification are required to 
remain on firm service for the remainder of the current Winter Period (November 1 – March 
31) plus the next twelve succeeding months. For periods thereafter, the Customer may 
reapply for Interruptible or Off-Peak Firm service not less than 90 days prior to the 
proposed commencement date, except that the Customer may not request a 
commencement date that falls within the period from November 1 through March 31. 

 
 (3) CNG and Bypass Transportation: 
  As negotiated by the Customer and the Company. 
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 SERVICE CLASSIFICATION NO. 9 - Continued 
 
 TRANSPORTATION SERVICE – Continued 
 
Miscellaneous Provisions – Continued 
 
(A) Term of Service - Continued 
 
 (4) Power Generation Transportation: 
  Five Years from the date of commencement of service and for successive annual terms.  

Service is terminable by the Customer upon at least one year prior written notice, effective 
at the end of the annual term, and by the Company in accordance with law or the provision 
of this Rate Schedule.  If the Customer terminates service prior to the end of its term of 
service, the Customer shall be financially responsible for payment of the Annual Minimum 
Charge set forth under this Service Classification during each year of the Customer's 
remaining term of service. 

 
  The Company has the right to discontinue service permanently to the Customer where 

there is a violation or any failure to comply with any of the provisions of this Service 
Classification, the Company's Sales and Transportation Operating Procedures, or this 
Rate Schedule.  In the event that this occurs, the Customer shall be financially 
responsible for payment of the Annual Minimum Charge during each year of the 
Customer's remaining term of service under this Service Classification. 

 
  Exception for Interruptible and Off-Peak Firm Customers: 
  If the Company estimates that net revenues during the first year of service shall not enable 

the Company to recover its costs, as specified in Miscellaneous Provision F ("Prepayment 
For Facilities"), the Primary Term shall be at least two years. 
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 SERVICE CLASSIFICATION NO. 9 - Continued 
 TRANSPORTATION SERVICE - Continued 
 
Miscellaneous Provisions - Continued 
 
(D) Interruptions of Service and Reserve Requirements for Interruptible and Off-Peak Firm 

Customers-Continued 
 

(2) Power Generation Customers with inadequate alternate fuel or energy reserves who fail to 
interrupt gas service at any time during the first five days of interruption in any winter 
season will be billed for the difference between (a) 130% of the higher of a published 
distillate fuel index price, as determined in accordance with the Sales and Transportation 
Operating Procedures, or the Power Generation Gas Price, and (b) the Power Generation 
Gas Price.  The Power Generation Gas Price is defined as the sum of the Power 
Generation rate excluding the Real Time Value Component and the cost of gas used in 
generating electricity as recognized in determining the Real Time Value Component.  The 
above-described charge shall be applied to all gas consumed during the billing period in 
which there is non-compliance with the interruption and for any subsequent billing periods 
during which non-compliance continues.  Any Power Generation Customer with 
inadequate alternate fuel or energy reserves or inventory as of November 1 of each year will 
similarly be subject to the above charge. 

 
(3) Interruptible or Off-Peak Firm Customers, including Contract Interruptible or Off-Peak Firm 

Industrial Customers, with inoperable dual-fuel facilities, including associated Customer-
installed phone lines, will be entitled to a forty-eight (48) hour grace period to correct the 
condition, after which time they will be billed for the difference between: 

 
  (a) 130% of the higher of the applicable alternate fuel prices, as determined in 

accordance with the Company's Operating Procedures, or the applicable 
Interruptible or Off-Peak Firm sales rate; and 

  (b) the applicable Interruptible or Off-Peak Firm sales rate. 
 
  The charge shall be applied to all gas consumed during the billing period in which there is 

non-compliance and for any subsequent billing periods during which such condition 
continues. 

 
(4) For each Winter Period, if an Interruptible or Off-Peak Firm Customer fails to fully interrupt 

its use of gas (except for any permitted use of gas for ignition purposes) for any two (2) 
interruption periods (including any planned interruptions) (“two-violation rule”), the Company 
will transfer that Customer to the otherwise applicable Firm service classification 
commencing with the billing month following the month in which  
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SERVICE CLASSIFICATION NO. 9 – Continued 
 

TRANSPORTATION SERVICE - Continued 
 
Miscellaneous Provisions – Continued 
 

the second violation occurs (unless the Company has received written notification that the 
Customer has chosen instead to have its gas service terminated at that time).  Customers 
transferred to Firm service due to having committed two violations will not be permitted to 
return to Interruptible or Off-Peak Firm service for the remainder of the current Winter 
Period plus the next twelve succeeding months.  For periods thereafter, the Customer may 
reapply for Interruptible or Off-Peak Firm service not less than 90 days prior to the 
proposed commencement date, except that the Customer may not request a 
commencement date that falls within the period from November 1 through March 31.   

 
  A Customer’s failure to interrupt its use of gas due to inoperable dual-fuel facilities 

(excluding, for purposes of this paragraph, associated Customer-installed phone lines) 
counts as a violation towards the above-described two-violation rule with one exception for 
each Winter Period.  On one occasion during each Winter Period, a Customer’s failure to 
interrupt the use of gas due to documented inoperable dual-fuel facilities will not be 
counted as a violation provided that the Customer (i) notifies the Company within one hour 
of the failure of its equipment; (ii) repairs and makes operable its dual-fuel equipment 
within forty-eight (48) hours of the equipment’s failure; and (iii) provides the Company with 
an affidavit or other sufficient documentation that it has repaired and made operable its 
dual-fuel equipment and immediately complies with the earlier of the ongoing interruption 
or a separate planned interruption.  The Company will extend the one-time 48-hour repair 
deadline to a period not to exceed seven (7) days provided the Customer demonstrates to 
the Company’s satisfaction that such extension was necessary due to the unavailability of 
a part and its installation during such 48-hour repair period.  All three conditions must be 
satisfied for this exception to the two-violation rule to apply.  During the 48-hour repair 
period, or, if applicable, the extended 7-day repair period, the Customer will be subject to 
applicable unauthorized use charges, an alternate fuel or energy non-compliance charge, 
minimum charges and imbalance charges as set forth in this Service Classification, the 
Company’s Sales and Transportation Operating Procedures, or this Rate Schedule 
(excluding the non-compliance charge set forth in (D) (3) above for inoperable dual-fuel 
facilities provided the Customer makes operable its dual fuel facilities within the applicable 
repair period).  
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SERVICE CLASSIFICATION NO. 9 – Continued 
 

TRANSPORTATION SERVICE - Continued 
 
 
Miscellaneous Provisions – Continued 
 

 A Customer who was sent written notice of its failure to comply with interruptions on two 
or more occasions during the 2003-2004 Winter Period must fully interrupt its gas usage 
during every one of the Company’s interruptions during the 2004-2005 Winter Period.  
Failure of such a Customer to comply with even one interruption (except for one 
documented case of equipment failure, as described above) will result in the Company 
transferring that Customer to the otherwise applicable Firm Service Classification 
commencing with the next billing month (unless the Company has received written 
notification that the Customer has chosen instead to have its gas service terminated at 
that time).  The Customer will not be permitted to return to Interruptible or Off-Peak Firm 
service for the remainder of the current Winter Period plus the next twelve succeeding 
months.  For periods thereafter, the Customer may reapply for Interruptible or Off-Peak 
Firm service not less than 90 days prior to the proposed commencement date, except that 
the Customer may not request a commencement date that falls within the period from 
November 1 through March 31. 

 
  Furthermore, any Customer(s) for whom the Company must first install additional facilities 

in order to render Firm service or where the Customer elects to terminate gas service and 
additional facilities are required for the provision of ignition fuel only, the Company will 
establish appropriate arrangements for the installation of such facilities. 

 
  In addition to all other remedies available to the Company, the Company reserves the right 

to discontinue service immediately, temporarily or permanently, to the Customer or to the 
premises where there is a violation or any failure to comply with any of the provisions of 
this Service Classification, the Company's Operating Procedures, or this Rate Schedule. 
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 SERVICE CLASSIFICATION NO. 9 - Continued 
 
 TRANSPORTATION SERVICE - Continued 
 
 Miscellaneous Provisions - Continued 
 
 (F)  Prepayment for Facilities - Continued 
 
   (1) Applicable to Requests for Interruptible or Off-Peak Firm Service - Continued 
 
    The Company shall not be liable in any respect for delays in the completion of such 

construction, absent gross negligence or willful misconduct on its part. 
 
    The Company offers various customer incentive programs to applicants for new service that, 

among other things, help the applicant defray the cost of new facilities required to provide 
service.  These programs include, but are not limited to, cash incentives, loans, leases, and 
project management.  The terms and conditions of current programs are set forth in the 
Company's Sales and Transportation Operating Procedures.   

 
    The Customer is required to furnish and install at its own expense all equipment and facilities 

described in General Rule III 5 (B) and any other equipment that the Company may require to 
be installed prior to the commencement of service.  Interruptible and Off-Peak Firm Customers 
shall install and maintain a dedicated telephone line, which the Company shall use to obtain 
readings from automatic metering devices.  At the Company's option, Firm Customers shall 
make available to the Company an existing or dedicated telephone line, which the Company 
shall use to obtain readings from automatic metering devices. 

 
    Any new or Off-Peak Firm Customer, commencing service on or after November 1, 2004, will be 

required to install a separate meter and have a separate account for gas used for ignition 
purposes, which will be billed under the applicable Firm service classification. 

  
 (2) Applicable to Requests for Firm, CNG, or Power Generation Service 
 
    Firm Service 
 
    An applicant for new Firm Service shall be responsible for the facility costs in accordance 

with Commission regulations. A converting or new Firm Transportation Customer with 
annual requirements of at least 35,000 therms shall be required to pay in advance the 
costs to be incurred by the Company for provision and installation of metering and 
communication equipment. 
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 SERVICE CLASSIFICATION NO. 12 - Continued 
 DUAL-FUEL SALES SERVICE (DFSS) - Continued 
 Rates - Continued 
 
   (D) Other Rates, Charges and Adjustments - Continued 
 
    (2) Charges for Unauthorized Use: 
 

   A Customer taking service under Rate 1 or 2 who does not switch from the use of gas to 
an alternate fuel or alternate energy source when notice is given in accordance with the 
Company's Sales and Transportation Operating Procedures, shall be subject to a charge 
for Unauthorized Use equal to the higher of: (i) Two times the sum of the market gas 
price as determined in accordance with the Company’s Sales and Transportation 
Operating Procedures Manual plus the applicable Interruptible or Off-Peak Firm 
transportation rate; or (ii) Nine times the applicable Interruptible or Off-Peak Firm sales 
rate applied as follows: 

 
     Rate 1 Temperature-Controlled Customers: 

Applicable to all gas consumed in excess of 2 therms per hour during the hours of 
interruption; 

     Rate 1 Notification Customers: 
Applicable to all gas consumed in excess of 2 therms per hour during the hours of 
interruption; and 

     Rate 2 Customers: 
Applicable to all gas consumed in excess of 2 therms per hour during the hours of 
interruption. 
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 SERVICE CLASSIFICATION NO. 12 - Continued 
 
 DUAL-FUEL SALES SERVICE (DFSS) - Continued 
 
  Miscellaneous Provisions - Continued 
 
  (A)  Term of Service - Continued 
 
    Rate 2: 
 
      One (except as provided below), two, or three years from the date of commencement of 

service hereunder ("Primary Term"), and for successive annual terms unless the Customer 
elects a two or three year term upon written notice given at least 90 days prior to the expiration 
of the Primary Term or any successive term.  Service is terminable by the Customer upon at 
least 90 days prior written notice, effective at the end of the Primary Term or any successive 
term, and by the Company in accordance with law or the provisions of this Rate Schedule.  

 
    Exceptions: 
 
    If the Customer qualifies for one of Company’s incentive programs in effect at the time of the 

Customer’s application for service under this Service Classification, the primary term shall be 
consistent with the terms of any such incentive.   

 
    If a Rate 2 Customer does not elect to take service under this Service Classification for at 

least 1/3 of the months during its term of service, the Customer must reapply for service at the 
end of that term of service as a new Customer. 

 
    Interruptible or Off-Peak Firm Rate 1 and Rate 2 Customers transferred from Interruptible or 

Off-Peak Firm service to Firm service due to having failed the two-violation rule as set forth in 
Miscellaneous Provision (D) of this Service Classification are required to remain on Firm 
service for the remainder of the current Winter Period (November 1 – March 31) plus the next 
twelve succeeding months. For periods thereafter, the Customer may reapply for Interruptible 
or Off-Peak Firm service not less than 90 days prior to the proposed commencement date, 
except that the Customer may not request a commencement date that falls within the period 
from November 1 through March 31. 
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 SERVICE CLASSIFICATION NO. 12 - Continued 
 
 DUAL-FUEL SALES SERVICE (DFSS) - Continued 
 
  Miscellaneous Provisions - Continued 
 
   (B) Switching Service Classifications: 
 

  Except as otherwise provided for under Miscellaneous Provision (D) of this Service 
Classification, for an agreement that is not renewed or extended, a Customer may 
apply, as a new Customer, for service under any other service offered by the Company 
for which the Customer may be eligible at the time of such application, effective on the 
later of the Company's acceptance of such application and the expiration of the Service 
Classification No. 12 agreement.  Absent the Company's acceptance of an application 
for such new service, the Customer shall have no right to be supplied with gas by the 
Company, and the Company shall have the right to lock, disconnect, and/or remove any 
of its facilities through which the Customer could receive service. 

 
   (C) Terms of Payment and Billing: 
 
    (1) Net cash on presentation of bill, subject to a late payment charge in accordance 

with General Rule III 8(L), or such other terms specified in an agreement between the 
Customer and the Company for a negotiated rate. 

 
    (2) Bills may be based on a reading obtained from an automatic metering device(s) 

using a dedicated telephone line installed and maintained by the Customer.  If there 
is a change in the applicable rate effective on a day other than the first day of the 
month, the Company shall attempt to obtain a meter reading on the effective date of 
the new rate. 
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 SERVICE CLASSIFICATION NO. 12 - Continued 
 
 DUAL-FUEL SALES SERVICE (DFSS) - Continued 
 
Miscellaneous Provisions - Continued 
 
 (D) Interruption of Service and Reserve Requirements For Interruptible and Off-Peak 

Firm Customers: 
 

 Customers with inoperable dual-fuel facilities, including associated Customer-installed 
phone lines, will be entitled to a forty-eight (48) hour grace period to correct the condition, 
after which time they will be billed for the difference between: 

 (a) 130% of the higher of the applicable alternate fuel prices, as determined in 
accordance with the Company's Operating Procedures, or the applicable 
Interruptible or Off-Peak Firm sales rate; and 

  (b) the applicable Interruptible or Off-Peak Firm sales rate. 
 The charge shall be applied to all gas consumed during the billing period in which there is 

non-compliance and for any subsequent billing periods during which such condition 
continues. 

 
For each Winter Period, if an Interruptible or Off-Peak Firm Customer fails to fully interrupt 
its use of gas (except for any permitted use of gas for ignition purposes) for any two (2) 
interruption periods (including any planned interruptions) (“two-violation rule”), the Company 
will transfer that Customer to the otherwise applicable Firm service classification 
commencing with the billing month following the month in which the second violation 
occurs (unless the Company has received written notification that the Customer has 
chosen instead to have its gas service terminated at that time).  Customers transferred to 
Firm service due to having committed two violations will not be permitted to return to 
Interruptible or Off-Peak Firm service for the remainder of the current Winter Period plus 
the next twelve succeeding months.  For periods thereafter, the Customer may reapply for 
Interruptible or Off-Peak Firm service not less than 90 days prior to the proposed 
commencement date, except that the Customer may not request a commencement date 
that falls within the period from November 1 through March 31. 
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SERVICE CLASSIFICATION NO. 12 - Continued 
 

DUAL-FUEL SALES SERVICE (DFSS) - Continued 
 
Miscellaneous Provisions – Continued 
 

A Customer’s failure to interrupt its use of gas due to inoperable dual-fuel facilities 
(excluding, for purposes of this paragraph, associated Customer-installed phone lines) 
counts as a violation towards the above-described two-violation rule with one exception for 
each Winter Period. On one occasion during each Winter Period, a Customer’s failure to 
interrupt the use of gas due to documented inoperable dual-fuel facilities will not be 
counted as a violation provided that the Customer (i) notifies the Company within one hour 
of the failure of its equipment; (ii) repairs and makes operable its dual-fuel equipment 
within forty-eight (48) hours of the equipment’s failure; and (iii) provides the Company with 
an affidavit or other sufficient documentation that it has repaired and made operable its 
dual-fuel equipment and immediately complies with the earlier of the ongoing interruption 
or a separate planned interruption. The Company will extend the one-time 48-hour repair 
deadline to a period not to exceed seven (7) days provided the Customer demonstrates to 
the Company’s satisfaction that such extension was necessary due to the unavailability of 
a part and its installation during such 48-hour repair period.  All three conditions must be 
satisfied for this exception to the two-violation rule to apply.  During the 48-hour repair 
period, or, if applicable, the extended 7-day repair period, the Customer will be subject to 
applicable unauthorized use charges, an alternate fuel or energy non-compliance charge, 
minimum charges and imbalance charges as set forth in this Service Classification, the 
Company’s Sales and Transportation Operating Procedures, or this Rate Schedule 
(excluding the non-compliance charge set forth on Leaf 341.2 for inoperable dual-fuel 
facilities provided the Customer makes operable its dual fuel facilities within the applicable 
repair period).  
 
A Customer who was sent written notice of its failure to comply with interruptions on two 
or more occasions during the 2003-2004 Winter Period must fully interrupt its gas usage 
during every one of the Company’s interruptions during the 2004-2005 Winter Period.  
Failure of such a Customer to comply with even one interruption (except for one 
documented case of equipment failure, as described above) will result in the Company 
transferring that Customer to the otherwise applicable Firm service classification 
commencing with the next billing month (unless the Company has received written 
notification that the Customer has chosen instead to have its gas service terminated at 
that time).  The Customer will not be permitted to return to Interruptible or Off-Peak Firm 
service for the remainder of the current Winter Period plus the next twelve succeeding 
months.  For periods thereafter, the Customer may reapply for Interruptible or Off-Peak 
Firm service not less than 90 days prior to the proposed commencement date, except that 
the Customer may not request a commencement date that falls within the period from 
November 1 through March 31. 
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SERVICE CLASSIFICATION NO. 12 - Continued 

 
DUAL-FUEL SALES SERVICE (DFSS) - Continued 

 
Miscellaneous Provisions – Continued 
 

Furthermore, any Customer(s) for whom the Company must first install additional facilities 
in order to render Firm service or where the Customer elects to terminate gas service and 
additional facilities are required for the provision of ignition fuel only, the Company will 
establish appropriate arrangements for the installation of such facilities. 

 
 In addition to all other remedies available to the Company, the Company reserves the right 

to discontinue service immediately, temporarily or permanently, to the Customer or to the 
premises where there is a violation or any failure to comply with any of the provisions of 
this Service Classification, the Company's Operating Procedures, or this Rate Schedule. 

 
 
  The Customer shall permit Company representatives access to the Customer's premises 

at any time without prior notice to inspect the Customer's facilities and equipment to: 
  (1) determine whether the Customer is using gas during a service interruption or; 
  (2) verify the accuracy of the meter or the condition of the temperature sensing 

devices, remote monitoring equipment, or alternate fuel or alternate energy equipment. 
 
  This inspection shall not satisfy the Customer's obligation to notify the Company of any 

condition that would prevent the required interruption of gas service and shall not exempt 
the Customer from any applicable Charges for Unauthorized Use, and other applicable 
charges and surcharges. 
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SERVICE CLASSIFICATION NO. 12 - Continued 
 

DUAL-FUEL SALES SERVICE (DFSS) - Continued 
 
 
Miscellaneous Provisions - Continued 
 
 
(F) Prepayment for Facilities - Continued 
 
  A Service Classification Nos. 1, 2, 3, or 13 Customer transferring to this Service Classification after 

taking Firm Service for less than five years may, in the Company’s sole discretion, be required to pay 
all or a portion of the facility costs previously incurred for the Customer.  

 
  The Company shall not be liable in any respect for delays in the completion of such construction, 

absent gross negligence or willful misconduct on its part. 
 
  The Company may offer various Customer incentive programs to applicants for new service that, 

among other things, help the applicant defray the cost of new facilities required to provide service.  
These programs include, but are not limited to, cash incentives, loans, leases, and project 
management.  The terms and conditions of current programs are set forth in the Company's Sales 
and Transportation Operating Procedures. 

 
  The Customer is required to furnish and install at its own expense all equipment and facilities 

described in General Rule III 5(B) and any other equipment that the Company may require to be 
installed prior to the commencement of service. The Customer shall install and maintain a 
dedicated telephone line, which the Company shall use to obtain a reading from automatic metering 
devices. 

 
  Any new Interruptible or Off-Peak Firm Customer, commencing service on or after November 1, 

2004, will be required to install a separate meter and have a separate account for gas used for 
ignition purposes, which will be billed under the applicable Firm service classification. 

 
(G) Company's Sales and Transportation Operating Procedures: 
 
 All Customers taking service under this Service Classification shall be subject to the requirements set 

forth in the Con Edison's Sales and Transportation Operating Procedures ("Operating Procedures"), as 
the same   
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