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 SERVICE CLASSIFICATION NO. 12 - Continued 
 
 DUAL-FUEL SALES SERVICE (DFSS) - Continued 
 
 Availability of Service 
 
  Service shall be provided in accordance with the terms of this Service Classification for any use of gas 

by a Customer who: 
 
  (1) maintains operable dual-fuel facilities capable of supplying the entire requirements of the 

equipment (except for air-conditioning equipment) with gas or an alternate fuel, or can utilize 
electricity or another energy source to supply the energy requirements of the premises otherwise 
supplied directly or indirectly by gas,  

 
  (2) agrees to switch its equipment from gas to an alternate fuel or alternate energy source and 

maintains appropriate control devices, in accordance with the Company's Sales and 
Transportation Operating Procedures, and 

 
  (3) meets the requirements of this Service Classification, the Company's Sales and Transportation 

Operating Procedures, and other applicable provisions of this Rate Schedule. 
  
  Applications under this Service Classification shall not be accepted where the Company determines, in 

its sole discretion, that the requirements of existing Customers and Company gas use may not leave 
sufficient gas available for use by others. 

 
 Character of Service 

 (A) Interruptible (Rate 1):   
 
   Sales of gas at the Customer's meter, interruptible by means of: 
 
   (1) notification by the Company, or 
 
   (2) a temperature-control device, as elected by the Customer, in accordance with this Service 

Classification and the Company's Sales and Transportation Operating Procedures. 
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 SERVICE CLASSIFICATION NO. 12 - Continued 
 
 DUAL-FUEL SALES SERVICE (DFSS) - Continued 
 
 Character of Service - Continued 
 
  (A) Interruptible (Rate 1) - Continued 
 
   (a) Notification: 
 
  A Customer electing the notification option shall curtail the use of gas, at any time the 

Company deems necessary, upon notice given to the Customer in accordance with the 
Company's Sales and Transportation Operating Procedures. 

 
   (b) Temperature-Control: 
 
  A Customer electing the temperature-control option must switch to an alternate fuel or 

alternate energy source at the outdoor temperature specified by the Company. 

 (B) Off-Peak Firm (Rate 2): 
 
   Off-peak firm sales of gas for a minimum of 335 days during each annual period commencing 

November 1 for any Customer whose estimated annual use of gas is 1,000,000 therms or 
greater, determined in accordance with the Company's Sales and Transportation Operating 
Procedures. 

 
   The Company may, in its sole discretion, curtail or interrupt service for up to 30 consecutive or 

nonconsecutive days during each Winter Period, which is defined as beginning on November 1 
and ending the following March 31.  If service commences on other than November 1 during a 
Winter Period, the Customer shall be subject to interruption with all Rate 2 Customers during 
that Winter Period and all subsequent Winter Periods, whether or not the total number of days 
of interruption during that initial Winter Period and the partial Winter Period at the end of the 
Customer's term of service exceeds 30 days.  An interruption for all or part(s) of a day shall be 
considered as one day of interruption. 
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 SERVICE CLASSIFICATION NO. 12 - Continued 
 
 DUAL-FUEL SALES SERVICE (DFSS) - Continued 
 
 Character of Service - Continued 

 (C) Monthly Elections:   
 
  An Service Classification No. 12 Customer who is also a Service Classification No. 9 

Interruptible or Off-Peak Firm transportation customer shall notify the Company in advance of 
each month, in accordance with the Company's Sales and Transportation Operating Procedures, 
whether it elects for the entire following calendar month to receive: 

 
   (1) Service Classification No. 12 sales service; or 
 
   (2) Service Classification No. 9 Transportation Service. 
 
  A Customer who fails to make a timely election shall be deemed to have elected sales service, 

unless the Customer previously advised the Company in writing that transportation service 
should be its default service. 

 
 Rates 
 
  Any of the following rates or charges described but not shown shall be set forth on a statement filed 

with the Commission. 

 (A) Interruptible Base Rate (Rate 1): 

 (1) Posted Rates: 
 
    The Statement of Rates shall define categories of rates established by the Company, at its 

sole discretion.  Posted rate categories shall be changed no more frequently than calendar 
quarters, with thirty days prior notice to all affected Service Classification No. 12 Rate 1 
customers.  The Company shall establish, at its sole discretion, a single rate or multiple rate 
levels applicable to each category,  
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 SERVICE CLASSIFICATION NO. 12 - Continued 
 
 DUAL-FUEL SALES SERVICE (DFSS) - Continued 
 
 Rates - Continued 
 
(A)  Interruptible Base Rate (Rate 1) - Continued 
 
 (1) Posted Rates - Continued 
  effective on the first calendar day of each month.  The Company may increase or decrease the rate 

level(s), at its sole discretion, at any time during the month upon notice to the Customer given in 
accordance with the Company's Sales and Transportation Operating Procedures.   

 
  The rate(s) shall include components reflecting the commodity cost of gas (inclusive of volumetric 

pipeline charges and surcharges), a contribution to the Company's pipeline fixed charges, and a local 
distribution charge. 

 
  The minimum rate shall be set to recover at least the cost of gas applicable to each rate plus one cent 

per therm.  If the Company has charged and the Customer had paid under this Service Classification, 
during the annual period defined below, an amount greater than the Company would have charged 
the Customer under Service Classification No. 2 or No. 3 (as would have been applicable to the 
customer's use of service, exclusive of the air-conditioning rate, Riders G and I Rates and other 
Riders and reductions to the otherwise applicable rates), the Company will perform a reconciliation.  
The reconciliation shall be performed after April 30 of each year for those customers that have taken 
service under this Service Classification for all of the months during the twelve-month period ending 
April 30.  The reconciliation shall exclude (i) all charges during a month that the Company sets the 
Interruptible Sales Rate at the minimum rate when the minimum rate exceeds the otherwise 
applicable Firm Sales Service Rate and (ii) any Charges for Unauthorized Use, including other 
charges and surcharges to the base rates set forth in this Service Classification related to a Customer's 
failure to comply with any of the provisions of this Service Classification, the Company's Sales and 
Transportation Operating Procedures, or this Rate Schedule.  Any overpayments shall be reconciled 
by means of a credit applied to the Customer's July monthly bill.  Under no circumstances shall this 
relieve Customers of their reserve requirement obligations as explained under Miscellaneous 
Provision, Section (D) of this Service Classification.  

 (2)          Negotiated Rates: 
  The Company may, at its sole discretion, individually negotiate a separate rate with a Customer who 

can demonstrate, to the Company's satisfaction, that it has energy alternatives at a cost below or rate 
requirements that differ from the applicable posted rate. 
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 SERVICE CLASSIFICATION NO. 12 - Continued 
 
 DUAL-FUEL SALES SERVICE (DFSS) - Continued 
 

Rates - Continued 
 

(B) Off-Peak Firm Rate (Rate 2):  
 
  The Company shall establish a rate effective on the first calendar day of each month.  The rate will be 

determined at the sole discretion of the Company.  On the fourth business day prior to the first day of the 
following month, the Customer shall be notified by the Company of the new monthly Citygate sales rate 
through the use of the Internet, by fax document, by telephone or other electronic medium. By 5:00 PM of 
the next business day, the Customer must elect sales service or transportation service for the entire 
following calendar month. The Company, at its discretion, may post subsequent prices that differ from the 
initial price, the last of which shall be posted no later than 4:00 PM of the third business day before the end 
of the month.  Customers may lock into any price offered by the Company until 11:00 AM of the second 
business day as described in the Company's Sales and Transportation Operating Procedures.  Once the 
Customer locks into a price, that price will be unaffected by any price posted thereafter.  

 
  The Company may reduce the rate at any time during the month upon notice to the Customer given in 

accordance with the Company's Sales and Transportation Operating Procedures.  In such event, 
Customers that elected transportation service for that month shall have the option, subject to the 
availability of gas supply, to elect sales service for the balance of that month. 

 
 The rate shall consist of components reflecting the commodity cost of gas (inclusive of volumetric pipeline 

charges and surcharges), a contribution to the Company's pipeline fixed charges, and a local distribution 
charge.  The local distribution charge shall be:  
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SERVICE CLASSIFICATION NO. 12 - Continued 
 

DUAL-FUEL SALES SERVICE (DFSS) - Continued 
 
 Rates - Continued 
 
 (B) Off-Peak Firm Rate (Rate 2) - Continued  
 
  (1) 8.0 cents per therm...................................................................................  for a one-year term of service,  
 
  (2) 7.5 cents per therm...................................................................................  for a two-year term of service, or  
 
  (3) 7.0 cents per therm...................................................................................  for a three-year term of service. 

   
  The applicable rate shall be reduced by 1.0 cent per therm for monthly usage in excess of 500,000 therms.  
 
  The Customer and the Company may agree upon a rate equal to or greater than 7.0 cents per therm for a term greater 

than three years, which, subject to the agreement of the parties, may or may not be subject to a 1.0 cent per therm 
reduction for usage in excess of 500,000 therms. 

 
  The pipeline fixed charge component and the local distribution charge may be discounted, at the sole discretion of the 

Company.  During the months of April through October, pipeline fixed charges shall be discounted before the local 
distribution charge.  During the months of November through March, the local distribution charge shall be discounted 
before the pipeline fixed charges. 

     
  The Company, subject to the terms set forth in the Company’s Operating Procedures, will consider a request from a 

Customer that has an estimated annual gas usage of 3,000,000 therms or greater to negotiate a local distribution rate 
other than the local distribution rates set forth above.  Any such negotiated rate will be fixed for a term of no less than 
three consecutive calendar months, provided however that the Customer will continue to be subject to the full 
minimum charge as set forth in Rate Provision (C) of this Service Classification. 

 
  If a Customer, not served under a negotiated local distribution rate, fails to provide the Company written notice of 

intent to continue Off-Peak Firm Service for a one, two or three-year term or to continue service under a different 
service classification, and service continues beyond the Primary term elected by the Customer, the Company shall 
charge the local distribution rate applicable to a one-year Primary Term for each successive one-year term until the 
Customer elects a different term. 
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SERVICE CLASSIFICATION NO. 12 - Continued 
 

DUAL-FUEL SALES SERVICE (DFSS) - Continued 
 
 Rates - Continued 
 

(B) Off-Peak Firm Rate (Rate 2) – Continued 
 

  If service is interrupted in excess of 30 days (for reasons not resulting from emergencies threatening the integrity of the 
Company's system or causes beyond the Company's control), the Company shall, upon receiving a valid receipt from 
the Customer reflecting its purchase of an alternate fuel or alternate energy during the curtailment period, have the 
option of: 

 
  (1) crediting the Customer's account with an amount equal to the product of: 
 
   (a) the number of therms of replacement fuel or the amount of alternative energy used by the Customer on those 

additional days; and 
 
   (b) the amount by which the valid price of replacement fuel or alternate energy exceeds the rate in effect during 

the curtailment period; or 
 
  (2) providing replacement fuel from the Company's fuel suppliers. 
 
 (C) Minimum Charge (per month): 

 
  Rate 2 is subject to a minimum charge per month equal to the product of: 
  (1) the applicable local distribution rates set forth in Rate Provision B  of this Service Classification;  
  (2) 50% of the Annual Quantity of gas requested in the Service Application divided by 365 days; and  
  (3) the number of days (approximately 30) in the billing period. 
 
  The Customer shall also be subject to all other rates, charges and adjustments as set forth in this Service Classification.  
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DUAL-FUEL SALES SERVICE (DFSS) – Continued 
 Rates - Continued 
 
 (C) Minimum Charge (per month) - Continued 
 
  Off-Peak Firm Customers taking Off-Peak Firm Service under Service Classification No. 9 shall receive credit for 

volumes taken under that Service Classification during the billing period. 
 
  Charges for Unauthorized Gas Use and balancing charges shall not be credited against the minimum charge. 

 
  An Off-Peak Firm Customer taking service under a negotiated local distribution rate shall be subject to the above-

described minimum charge. The applicable local distribution Base Rate used in computing the minimum charge for such 
Off-Peak Firm Customer is the non-negotiated local distribution Base Rate set forth in Rate Provision B of this Service 
Classification for the applicable term of service (with a one cent per therm reduction off such rates for usage over 
500,000 therms per month). Any terms of payment of such minimum charges which differ from this Service 
Classification will be set forth in an agreement negotiated between the Customer and the Company.  

 
  Annual Reconciliation: 
  If a Customer incurs a minimum charge in any month(s) but the quantity of service taken in the Annual Period is equal to 

or greater than 1/2 of the Annual Quantity (exclusive of the allowance for losses), the Company shall refund all 
minimum charges paid in excess of the amounts applicable to the quantity of service taken in the shortfall months.  If the 
quantity of service taken in the Annual Period is less than 1/2 of the Annual Quantity, the Company shall refund so 
much of the minimum charges paid in the shortfall months as exceed the amount payable for 1/2 of the Customer's 
Annual Quantity.  The Annual Period is the 12 months beginning with the month in which the Customer first receives 
service under this Service Classification and each succeeding 12-month period.  This calculation shall exclude any 
Charges for Unauthorized Use. 

 
  For an Off-Peak Firm Customer taking service under a negotiated local distribution rate, the annual reconciliation 

described above will be performed only to the extent of excess minimum charges paid at the non-negotiated local 
distribution Base Rates set forth in Rate Provision B of this Service Classification.  

 
 (D) Other Rates, Charges and Adjustments: 
 
  Customers shall be responsible for paying, in addition to the Base Rates and, where applicable, Minimum Charge, one 

or more of the following rates, charges, or adjustments to Base Rates, as applicable. 

 (1) Increase in Rates and Charges: 

   Rates 1 and 2 shall be increased by the applicable percentage, in accordance with General Information 
Section VIII. 
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SERVICE CLASSIFICATION NO. 12 - Continued 
DUAL-FUEL SALES SERVICE (DFSS) - Continued 

 Rates - Continued 
 
 (D) Other Rates, Charges and Adjustments - Continued 
 
 (2) Charges for Unauthorized Use: 
 

 A Customer taking service under Rate 1 or 2 who does not switch from the use of gas to an alternate 
fuel or alternate energy source when notice is given in accordance with the Company's Sales and 
Transportation Operating Procedures, shall be subject to a charge for Unauthorized Use equal to the 
higher of: (i) Two times the sum of the market gas price as determined in accordance with the 
Company’s Sales and Transportation Operating Procedures Manual plus the applicable Interruptible 
or Off-Peak Firm transportation rate; or (ii) Nine times the applicable Interruptible or Off-Peak Firm 
sales rate applied as follows: 

 
Rate 1 Temperature-Controlled Customers: 

Applicable to all gas consumed in excess of 2 therms per hour during the hours of 
interruption; 

Rate 1 Notification Customers: 
Applicable to all gas consumed in excess of 2 therms per hour during the hours of 
interruption; and 

Rate 2 Customers: 
Applicable to all gas consumed in excess of 2 therms per hour during the hours of 
interruption. 
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 SERVICE CLASSIFICATION NO. 12 - Continued 
 
 DUAL-FUEL SALES SERVICE (DFSS) - Continued 
 Rates - Continued 
 
  (D) Other Rates, Charges and Adjustments - Continued 
 
    (2) Charges for Unauthorized Use - Continued 
 
     Charges for Unauthorized Use, and other charges and surcharges to Rate 1 and 2 Customers, 

will be increased by the applicable Increase in Rates and Charges. 

 (3) Balancing Charges: 
 
     Off-Peak Firm Customers taking the Daily Balancing Service shall also be subject to Service 

Classification No. 9 Daily Imbalance Charges and Cashout Charges and Credits.  Those taking 
the Monthly Balancing Service shall be subject to the Service Classification No. 9 Balancing 
Charge, Minimum Delivery Charge, and Monthly Cashout Credits and Charges. 

 (4) Pipeline Transition Cost Surcharge: 
 
     An Off-Peak Firm Customer shall pay a Transition Cost Charge per therm to recover Order No. 

636 transition costs.  
 

(5) Temporary State Assessment Surcharge Under Section 18-a of the Public Service Law  
 

To implement the changes to Section 18-a of the Public Service Law, signed into law on 
April 7, 2009, the Company will collect through a delivery service surcharge, called the 
Temporary State Assessment Surcharge (“TSAS”), the amount assessed to the Company, 
excluding gross receipts tax, in excess of the amount reflected in base rates.  As directed in 
the Commission’s Order, dated June 19, 2009, in Case 09-M-0311, the TSAS for each 12-
month period commencing July will be designed to collect any Section 18-a assessment for 
the State fiscal year that commenced April of that year above the amount reflected in base 
rates, plus uncollectible expenses based on the amount reflected in base rates and working 
capital costs at the Company’s pre-tax rate of return.  To the extent the amount of the 
surcharge decreases in any year due to a fluctuation in annual intrastate gross operating 
revenues, the Company will maintain the prior year’s surcharge to improve its cash flow 
position without increasing customers’ bills. 
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SERVICE CLASSIFICATION NO. 12 - Continued 
 

DUAL-FUEL SALES SERVICE (DFSS) – Continued 
 

(D) Other Rates, Charges and Adjustments - Continued 
 

Any difference between Section 18-a amounts to be recovered and actual amounts collected, excluding 
gross receipts taxes, will be reflected in a subsequent period surcharge; provided, however, that any 
reconciliation amount required to be collected after the last year that the surcharge is in effect, will be 
deferred, plus working capital costs, for collection from or refund to customers.  

 
The TSAS will be allocated to each customer class based on the class contribution to the Company’s 
total gas revenues, including gross receipts taxes. The contribution of each class will include both 
delivery and supply charges, (including estimated supply charges for retail access classes), and gross 
receipts taxes for all.  

 
The TSAS that is applicable to service under this Schedule will be collected on a monthly basis.  The 
unit amount to be collected will be shown on the Statement of Temporary State Assessment Surcharge 
(the “Statement”) that is filed with the Commission apart from this Schedule. 

 
Unless otherwise directed by the Commission, any change to the unit amounts to be collected will be 
filed with the Commission on a revised Statement no less than 15 days prior to the Statement’s effective 
date. 

Miscellaneous Provisions 

             (A)  Term of Service: 
  Rate 1: 
One year from the date of commencement of service and for successive annual terms thereafter, except as 
provided below.  Service is terminable by the Customer upon at least 90 days' prior written notice, 
effective at the end of the annual term, and by the Company in accordance with law or this Rate Schedule. 
 For any Customer paying a negotiated rate, the term shall be set forth in the Service Agreement. 

 
Rate 2: 
One (except as provided below), two, or three years from the date of commencement of service hereunder 
("Primary Term"), and for successive annual terms unless the Customer elects a two or three year term 
upon written notice given at least 90 days prior to the expiration of the Primary Term or any successive 
term.  Service is terminable by the Customer upon at least 90 days prior written notice, effective at the 
end of the Primary Term or any successive term, and by the Company in accordance with law or the 
provisions of this Rate Schedule.  
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SERVICE CLASSIFICATION NO. 12 - Continued 
 

DUAL-FUEL SALES SERVICE (DFSS) - Continued 
 

Miscellaneous Provisions – Continued 

(A)  Term of Service: Continued 
 

Exceptions: 
 

If the Customer qualifies for one of Company’s incentive programs in effect at the time of the 
Customer’s application for service under this Service Classification, the primary term shall be consistent 
with the terms of any such incentive.   

 
If a Rate 2 Customer does not elect to take service under this Service Classification for at least 1/3 of the 
months during its term of service, the Customer must reapply for service at the end of that term of service 
as a new Customer. 

 
Interruptible or Off-Peak Firm Rate 1 and Rate 2 Customers transferred from Interruptible or Off-Peak 
Firm service to Firm service due to having failed the two-violation rule as set forth in Miscellaneous 
Provision (D) of this Service Classification are required to remain on Firm service for the remainder of 
the current Winter Period (November 1 – March 31) plus the next twelve succeeding months. For periods 
thereafter, the Customer may reapply for Interruptible or Off-Peak Firm service not less than 90 days 
prior to the proposed commencement date, except that the Customer may not request a commencement 
date that falls within the period from November 1 through March 31. 

 
 (B) Switching Service Classifications: 
 

Except as otherwise provided for under Miscellaneous Provision (D) of this Service Classification, for an 
agreement that is not renewed or extended, a Customer may apply, as a new Customer, for service under 
any other service offered by the Company for which the Customer may be eligible at the time of such 
application, effective on the later of the Company's acceptance of such application and the expiration of 
the Service Classification No. 12 agreement.  Absent the Company's acceptance of an application for 
such new service, the Customer shall have no right to be supplied with gas by the Company, and the 
Company shall have the right to lock, disconnect, and/or remove any of its facilities through which the 
Customer could receive service. 

 
 (C) Terms of Payment and Billing: 
 

(1)   Net cash on presentation of bill, subject to a late payment charge in accordance with General Rule 
III 8(L), or such other terms specified in an agreement between the Customer and the Company for 
a negotiated rate. 

 
(2)  Bills may be based on a reading obtained from an automatic metering device(s) using a dedicated 

telephone line installed and maintained by the Customer.  If there is a change in the applicable rate 
effective on a day other than the first day of the month, the Company shall attempt to obtain a 
meter reading on the effective date of the new rate. 
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 SERVICE CLASSIFICATION NO. 12 - Continued 
 
 DUAL-FUEL SALES SERVICE (DFSS) - Continued 
 
Miscellaneous Provisions - Continued 
 

 (D) Interruptions of Service and Reserve Requirements for Interruptible and Off-Peak Firm Customers: 
 
  Gas service under this Service Classification is subject to interruption in accordance with General Rule III 

14 and the Company's Sales and Transportation Operating Procedures. 
 
  Service may also be interrupted for all or a portion of a day if necessary for the Company to perform work 

on its facilities, including testing that the Interruptible or Off-Peak Firm Customer's alternate fuel or 
alternate energy facilities and associated phone lines and communications equipment are operable.   

  
  The Customer shall immediately: (1) notify the Company of any condition that would prevent the required 

interruption of gas service, including preventing the Interruptible or Off-Peak Firm Customer from using 
its alternate fuel or alternate energy facilities or preventing the Company from determining whether the 
Customer is using gas during an interruption; (2) take immediate action to correct such conditions; and  (3) 
notify the Company when any such conditions have been corrected.  Except as otherwise set forth in this 
Service Classification or provided in the Company's Sales and Transportation Operating Procedures, such 
notification shall not exempt the Customer from any applicable Charges for Unauthorized Use, and other 
applicable charges and surcharges.   
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 SERVICE CLASSIFICATION NO. 12 - Continued 
 
 TRANSPORTATION SERVICE - Continued 
 
Miscellaneous Provisions - Continued 
 
(D) Interruptions of Service and Reserve Requirements for Interruptible and Off-Peak Firm Customers-

Continued 
 
 Interruptible and Off-Peak Firm Customers must conform to the following additional requirements.  By 

October 1 of each year, Customers are required to demonstrate to the Company that by November 1 of that 
year they will have adequate reserves of their alternate fuel or energy source based on each Customer's 
peak winter period requirements.  A Customer may meet the reserve requirement through a combination of 
on-site storage capacity and by providing satisfactory proof to the Company that a relationship exists with 
the alternate fuel or energy provider to supply the Customer with the additional amount required to meet the 
Customer's reserve requirement.  Interruptible Temperature Control Customers whose alternate fuel is 
distillate fuel (i.e., kerosene, diesel fuel, or No. 2 fuel oil) or who use gas for the types of uses described in 
the Definition for a Human Needs Customer receiving firm transportation service ("Human Needs 
purposes") must have a seven-day reserve. Interruptible Notification or Off-Peak Firm Customers whose 
alternate fuel is distillate fuel or use gas for Human Needs purposes must have a ten-day reserve. A Contract 
Interruptible or Off-Peak Firm Industrial Customer, as defined in the Definition section of Service 
Classification No. 9, whose alternate fuel is distillate fuel must have a five-day reserve. Other Interruptible 
or Off-Peak Firm Customers must maintain reserve levels acceptable to the Company.  A new Interruptible 
or Off-Peak Firm Customer with alternate fuel (as opposed to alternate energy) capability, commencing 
service under this Service Classification on and after November 1, 2001, must have, as part of its applicable 
reserve requirement, three days or more of on-site inventory, based upon the Customer's peak winter period 
requirements, as more specifically provided in the Company's Sales and Transportation Operating 
Procedures Manual.  Customers that fail to conform to the above stated reserve requirements, or who have 
inoperable dual-fuel equipment, will be subject to the following charges: 

 
 Interruptible or Off-Peak Firm Customers, including Contract Interruptible of Off-Peak Firm Industrial 

Customers, with inadequate alternate fuel or energy reserves who fail to interrupt gas service at any time 
during the first five, seven or ten days of interruption in any winter season, as applicable, will be billed for 
the difference between (a) 130% of the higher of the applicable alternate fuel prices, as determined in 
accordance with the Company's Sales and Transportation Operating Procedures, or the applicable 
Interruptible or Off-Peak Firm sales rate, and (b) the applicable Interruptible or Off-Peak Firm sales rate.  
The charge shall be applied to all gas consumed during the billing period in which there is non-compliance 
with the interruption and for any subsequent billing periods during which non-compliance continues.  Any 
Interruptible or Off-Peak Firm Customer with inadequate alternate fuel or energy reserves or inventory as of 
November 1 of each year will similarly be subject to the above charges. 
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SERVICE CLASSIFICATION NO. 12 - Continued 
 

DUAL-FUEL SALES SERVICE (DFSS) - Continued 
 
Miscellaneous Provisions - Continued 
 
(D) Interruption of Service and Reserve Requirements For Interruptible and Off-Peak Firm Customers: 
 

Customers with inoperable dual-fuel facilities, including associated Customer-installed phone lines, will be 
entitled to a forty-eight (48) hour grace period to correct the condition, after which time they will be billed for 
the difference between: 
 
(a) 130% of the higher of the applicable alternate fuel prices, as determined in accordance with the 

Company's Operating Procedures, or the applicable Interruptible or Off-Peak Firm sales rate; and 
(b) the applicable Interruptible or Off-Peak Firm sales rate. 
 
The charge shall be applied to all gas consumed during the billing period in which there is non-compliance 
and for any subsequent billing periods during which such condition continues. 

 
For each Winter Period, if an Interruptible or Off-Peak Firm Customer fails to fully interrupt its use of gas 
(except for any permitted use of gas for ignition purposes) for any two (2) interruption periods (including any 
planned interruptions) (“two-violation rule”), the Company will transfer that Customer to the otherwise 
applicable Firm service classification commencing with the billing month following the month in which the 
second violation occurs (unless the Company has received written notification that the Customer has chosen 
instead to have its gas service terminated at that time).  Customers transferred to Firm service due to having 
committed two violations will not be permitted to return to Interruptible or Off-Peak Firm service for the 
remainder of the current Winter Period plus the next twelve succeeding months.  For periods thereafter, the 
Customer may reapply for Interruptible or Off-Peak Firm service not less than 90 days prior to the proposed 
commencement date, except that the Customer may not request a commencement date that falls within the 
period from November 1 through March 31. 
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SERVICE CLASSIFICATION NO. 12 - Continued 
 

DUAL-FUEL SALES SERVICE (DFSS) - Continued 
 
Miscellaneous Provisions – Continued 
 

A Customer’s failure to interrupt its use of gas due to inoperable dual-fuel facilities (excluding, for purposes 
of this paragraph, associated Customer-installed phone lines) counts as a violation towards the above-
described two-violation rule with one exception for each Winter Period. On one occasion during each Winter 
Period, a Customer’s failure to interrupt the use of gas due to documented inoperable dual-fuel facilities will 
not be counted as a violation provided that the Customer (i) notifies the Company within one hour of the 
failure of its equipment; (ii) repairs and makes operable its dual-fuel equipment within forty-eight (48) hours 
of the equipment’s failure; and (iii) provides the Company with an affidavit or other sufficient documentation 
that it has repaired and made operable its dual-fuel equipment and immediately complies with the earlier of the 
ongoing interruption or a separate planned interruption. The Company will extend the one-time 48-hour repair 
deadline to a period not to exceed seven (7) days provided the Customer demonstrates to the Company’s 
satisfaction that such extension was necessary due to the unavailability of a part and its installation during 
such 48-hour repair period.  All three conditions must be satisfied for this exception to the two-violation rule 
to apply.  During the 48-hour repair period, or, if applicable, the extended 7-day repair period, the Customer 
will be subject to applicable unauthorized use charges, an alternate fuel or energy non-compliance charge, 
minimum charges and imbalance charges as set forth in this Service Classification, the Company’s Sales and 
Transportation Operating Procedures, or this Rate Schedule (excluding the non-compliance charge set forth on 
Leaf 341.2 for inoperable dual-fuel facilities provided the Customer makes operable its dual fuel facilities 
within the applicable repair period).  

 
A Customer who was sent written notice of its failure to comply with interruptions on two or more occasions 
during the prior Winter Period must fully interrupt its gas usage during every one of the Company’s 
interruptions during the current Winter Period.  Failure of such a Customer to comply with even one 
interruption (except for one documented case of equipment failure, as described above) will result in the 
Company transferring that Customer to the otherwise applicable Firm service classification commencing with 
the next billing month (unless the Company has received written notification that the Customer has chosen 
instead to have its gas service terminated at that time).  The Customer will not be permitted to return to 
Interruptible or Off-Peak Firm service for the remainder of the current Winter Period plus the next twelve 
succeeding months.  For periods thereafter, the Customer may reapply for Interruptible or Off-Peak Firm 
service not less than 90 days prior to the proposed commencement date, except that the Customer may not 
request a commencement date that falls within the period from November 1 through March 31. 
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SERVICE CLASSIFICATION NO. 12 - Continued 
 

DUAL-FUEL SALES SERVICE (DFSS) - Continued 
 
Miscellaneous Provisions – Continued 
 

Furthermore, any Customer(s) for whom the Company must first install additional facilities in order to render 
Firm service or where the Customer elects to terminate gas service and additional facilities are required for the 
provision of ignition fuel only, the Company will establish appropriate arrangements for the installation of 
such facilities. 

 
In addition to all other remedies available to the Company, the Company reserves the right to discontinue 
service immediately, temporarily or permanently, to the Customer or to the premises where there is a violation 
or any failure to comply with any of the provisions of this Service Classification, the Company's Operating 
Procedures, or this Rate Schedule. 

 
 

The Customer shall permit Company representatives access to the Customer's premises at any time without 
prior notice to inspect the Customer's facilities and equipment to: 
 
(1) determine whether the Customer is using gas during a service interruption or; 
(2) verify the accuracy of the meter or the condition of the temperature sensing devices, remote monitoring 

equipment, or alternate fuel or alternate energy equipment. 
 

This inspection shall not satisfy the Customer's obligation to notify the Company of any condition that would 
prevent the required interruption of gas service and shall not exempt the Customer from any applicable 
Charges for Unauthorized Use, and other applicable charges and surcharges. 
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 SERVICE CLASSIFICATION NO. 12 - Continued 
 
 DUAL-FUEL SALES SERVICE (DFSS) - Continued 
 
  Miscellaneous Provisions - Continued 

 (E) Customer Responsibility: 
  Interruptible and Off-Peak Firm Customers with dual-fuel equipment must maintain (i) operable 

dual-fuel facilities and associated Customer-installed phone lines and (ii) fuel reserves for use in 
such dual-fuel facilities in accordance with Miscellaneous Provision D of this Service 
Classification, including replenishing such fuel inventory during and after an interruption, to the 
extent necessary, that together are adequate to enable the Customer to operate satisfactorily those 
facilities without gas whenever and so long as service under this Service Classification is 
interrupted. 

 
  Interruptible and Off-Peak Firm Customers with equipment that operates solely on gas must 

maintain (i) alternate energy facilities and associated Customer-installed phone lines, and (ii) 
alternate energy reserves for such facilities in accordance with Miscellaneous Provision D of this 
Service Classification, including acquiring additional energy reserves during and after an 
interruption to the extent necessary, that together are adequate to supply the energy requirements of 
the premises otherwise supplied directly or indirectly by the gas-fired equipment whenever and so 
long as service under this Service Classification is interrupted.  The Company may require the 
Customer to provide documentation of such dual-fuel or alternate energy facilities or reserves, as 
applicable. 

 
  The Company assumes no responsibility for the adequacy of any dual-fuel or alternate energy 

facilities and shall not be liable for any loss, damage, or expense, direct or indirect, which may be 
incurred by the Customer or others in connection with or as a result of any curtailment, 
interruption, or discontinuation of gas service. 

 
  To the extent required by the Order Directing Utilities to File Revised Interruptible Gas Service 

Tariffs, issued and effective August 24, 2000, in Case 00-G-0996, the Company will consider, on a 
case-by-case basis, requests to be exempt from the applicable reserve requirement from individual 
Customers that elect to shut down operations during critical periods for as long as gas service is 
interrupted, where the Customer agrees to (i) install or to have installed, all equipment (including 
an automatic shut-off valve and communications equipment) deemed necessary by the Company, at 
Customer's sole cost and expense, (ii) reimburse the Company for any other costs incurred by the 
Company in connection with such election and its implementation, and (iii) execute all documents 
deemed necessary by the Company to consider such election to be verifiable. 
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SERVICE CLASSIFICATION NO. 12 - Continued 
 

DUAL-FUEL SALES SERVICE (DFSS) - Continued 
 
   
Miscellaneous Provisions - Continued 
 
(F) Prepayment for Facilities: 
 
 An applicant for new service or a Service Classification Nos. 1, 2, 3, or 13 Customer transferring to this Service 

Classification and requiring additional facilities shall pay in advance the costs to be incurred by the Company covering: 
 

(1) provision and installation of metering and communication equipment as specified by the Company, and 
 

(2) all main extensions or reinforcements, service pipes, service connections, and other facilities in any street, avenue, 
road, or way as may be or were necessary to render service; 

 
except to the extent the Customer qualifies for one of the Company’s incentive programs in effect at the time of the 
Customer’s application for service under this Service Classification.  
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SERVICE CLASSIFICATION NO. 12 - Continued 
 

DUAL-FUEL SALES SERVICE (DFSS) - Continued 
 
 
Miscellaneous Provisions - Continued 
 
 
(F) Prepayment for Facilities - Continued 
 
 A Service Classification Nos. 1, 2, 3, or 13 Customer transferring to this Service Classification after taking 

Firm Service for less than five years may, in the Company’s sole discretion, be required to pay all or a portion 
of the facility costs previously incurred for the Customer.  

 
 The Company shall not be liable in any respect for delays in the completion of such construction, absent gross 

negligence or willful misconduct on its part. 
 
 The Company may offer various Customer incentive programs to applicants for new service that, among other 

things, help the applicant defray the cost of new facilities required to provide service.  These programs 
include, but are not limited to, cash incentives, loans, leases, and project management.  The terms and 
conditions of current programs are set forth in the Company's Sales and Transportation Operating Procedures. 

 
 The Customer is required to furnish and install at its own expense all equipment and facilities described in 

General Rule III 5(B) and any other equipment that the Company may require to be installed prior to the 
commencement of service. The Customer shall install and maintain a dedicated telephone line, which the 
Company shall use to obtain a reading from automatic metering devices. 

 
 Any new Interruptible or Off-Peak Firm Customer, commencing service on or after November 1, 2004, will be 

required to install a separate meter and have a separate account for gas used for ignition purposes, which will 
be billed under the applicable Firm service classification. 
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SERVICE CLASSIFICATION NO. 12 – Continued 
 
 

DUAL- FUEL SALES SERVICE (DFSS) – Continued 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(RESERVED FOR FUTURE USE) 
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SERVICE CLASSIFICATION NO. 12 - Continued 
 

DUAL-FUEL SALES SERVICE (DFSS) - Continued 
 
 Miscellaneous Provisions - Continued 
 
 (G) Company's Sales and Transportation Operating Procedures  
 
  All Customers taking service under this Service Classification shall be subject to the requirements set forth in the Con 

Edison's Sales and Transportation Operating Procedures ("Operating Procedures"), as the same may be amended, 
modified, or superseded from time to time.  Changes to the Operating Procedures shall become effective thirty days 
after providing notice of such changes to the Staff of the Public Service Commission ("Commission Staff") and all 
Marketers and Direct Customers. Where necessary and appropriate and upon consultation with Commission Staff, the 
Company may implement changes on less than 30 days' notice.  In the event of a conflict between the Operating 
Procedures and the Rate Schedule, the Rate Schedule shall govern. 

 
  A copy of the Operating Procedures is available at all customer service centers.  The Operating Procedures, and any 

proposed revisions, will also be made available to any Seller, Service Classification No. 12 customer, or Customer's 
agent upon request. 

 
 (H) General Information:   
 
  The additional rules, regulations, terms and conditions in General Information Sections I-V and VIII, inclusive, are 

applicable to and made a part of all Company agreements for service under this Service Classification, to the extent not 
inconsistent with the provisions of this Service Classification or the terms of any individually-negotiated agreement. 

 
 (I)  Prohibition Against Submetering or Redistribution: 
 
  Gas delivered to the meter, whether purchased from the Company or from another gas supplier, is for the Customer's 

own use, and may not be submetered, resold, redistributed, or otherwise disposed of to any other person. 
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 SERVICE CLASSIFICATION NO. 12 - Continued 
 
   DUAL-FUEL SALES SERVICE (DFSS) - Continued 
 
 Miscellaneous Provisions - Continued 
 

 (J) Filing Requirements: 
 
    (1) Statement of Rates: 
 
  The Company shall file monthly with the Commission a statement, effective the first 

calendar day of each month, showing the rates and the eligibility requirements applicable to 
each rate category.  The statement shall be filed at least two (2) business days prior to the 
effective date of the rate(s), except where Customers are given actual notice of the new 
rate(s).   

 
  When the rate changes on other than the first day of a month, the Company shall file with 

the Commission, not more than two (2) business days after the effective date, a statement 
showing the change(s), which shall remain in effect for the remainder of the month unless 
changed again.  

 
  All statements shall also include the currently effective Charges for Unauthorized Use. 
 
  The statements shall be available at all customer service centers. 
 
    (2) Negotiated Terms: 
 
  All negotiated terms shall be set forth in a written agreement signed by the Company and 

the Customer and comply with the Public Service Commission's standards for streaming 
gas. The Company shall file with the Commission: 

 
     (a) each agreement, and 
 
     (b) the following terms of each agreement as an addendum to this Service Classification, 

within 60 days after the service-commencement date: 
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 SERVICE CLASSIFICATION NO. 12 - Continued 
 
 DUAL-FUEL SALES SERVICE (DFSS) - Continued 
 
  Miscellaneous Provisions - Continued 
 
  (J) Filing Requirements - Continued 
 
   (2) Negotiated Terms - Continued 
 
    (i) The town and county in which the Customer's facility is located 
    (ii) Quantity 
    (iii) Term 
    (iv) Rate 
    (v) Character of service 
 
  The Company shall request protected status under the Commission's trade secret regulations for 

each written agreement. 

 (K) Applicable Riders: 
 
   Rider A ("Continuance of Agreement for Service by Receiver, Trustee, or Like Officer of Court") is 

applicable to service supplied under this Service Classification (for an explanation of Rider A, see 
Leaf No. 119.0). 

 (L) Application Forms: 
 
   An applicant for service shall complete either the residential or nonresidential form for service, 

included in General Information Section XI, and any other form(s) required by and included in the 
Company's Sales and Transportation Operating Procedures. 
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