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SERVICE CLASSIFICATION NO. 1 
 

RESIDENTIAL AND RELIGIOUS FIRM SALES SERVICE 
 

Availability of Service (service is available under this Service Classification to Customers who meet the 
requirements of this Service Classification, the Company's Sales and Transportation Operating Procedures, and 
the other applicable provisions of this Rate Schedule)  
 
All residential uses and purposes including auxiliary space heating, when the gas is supplied directly by the 
Company:  
 

 (1)  to any single-family dwelling or building or to any individual flat or apartment in a multiple-family 
dwelling or building or portion thereof occupied as the home, residence or sleeping place of the 
Customer or an employee of the Customer;   

 
(2)  for the operation of building equipment for the common benefit of the occupants in a two or three-

family dwelling or building when the piping is arranged for supply of service through a single meter 
of one of the flats or apartments, provided, however, that on or after October 24, 1991, or at the 
expiration of a lease or rental agreement for the flat or apartment entered into on or before October 
24, 1991, whichever is later, service will be supplied under this Service Classification only when the 
piping is arranged for the supply of service through the meter of the owner's flat or apartment in the 
dwelling or building;  

 
(3) for use in structures or equipment accessory to a one, two or three-family dwelling or building (for 

example, a private garage, guest or service house, outdoor lighting or equipment, and similar 
improvements), when the accessory structures are located on the same premises as such dwelling or 
building; or  

 
(4)   for use in furnished rooms rented by the Customer or table board supplied to occupants thereof, when 

such renting or board is incidental to the residential occupancy by the Customer of a dwelling, flat or 
apartment and the number of rooms rented or offered for rent does not exceed one half of the number 
of rooms in the dwelling, flat or apartment and the number of boarders, roomers or lodgers does not 
exceed four.  

 
 
 
 
 
 
 
 
 
 

(Service Classification No.1 - Continued on Leaf No. 226) 
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SERVICE CLASSIFICATION NO. 1 - Continued 
 

RESIDENTIAL AND RELIGIOUS FIRM SALES SERVICE 
 
Availability of Service - Continued  
 
All uses and purposes including auxiliary space heating, when supplied directly by the Company to any corporation 
or association organized and conducted in good faith for religious purposes where such gas service is utilized 
exclusively in connection with such religious purposes.  
 
All uses and purposes including auxiliary space heating, when supplied directly to community residences that are 
supportive living facilities or supervised living facilities, as defined in subsections twenty-eight, twenty-eight-a, and 
twenty-eight-b of section 1.03 of the Mental Hygiene Law, operated by a not-for-profit corporation, not providing 
staff twenty-four hours per day (supportive living facility) or providing staff on a twenty-four hour per day basis but 
providing living accommodations for fourteen or fewer residents (supervised living facility).  
 
All uses and purposes including auxiliary space heating, when supplied directly to any post or hall owned or leased 
by a not-for-profit corporation that is a veterans' organization, where such service is utilized exclusively in 
connection with such veterans' organization. Eligible Customers that apply for the rate by June 2, 1999 will be 
rebilled at the rates set forth under this Service Classification for service supplied on or after June 2, 1998.  
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SERVICE CLASSIFICATION NO. 1 - Continued 
 

RESIDENTIAL AND RELIGIOUS FIRM SALES SERVICE 
 
Service is Not Available Under this Service Classification  
 
(1)      Where any part of the residential dwelling or building, flat, apartment or sleeping space used by the Customer 

or  an employee of the Customer is also used to conduct business or activity non-residential in character and 
such part is not metered separately and billed under another and appropriate Service Classification, provided, 
however, that incidental nonresidential activities conducted by occupants of the residence that meet all the 
following conditions shall not preclude service from being supplied under this Service Classification: 

 
(a)    the non-residential activity does not change the character or outward appearance of the residence; 
(b)    the non-residential activity is performed solely by occupants of the residence; and 
(c)  the non-residential activities do not require use of more than 25 percent of the floor space of the  

residence and, in a multi-room residence, no more than one room is reserved for the non-residential 
activities. 

  
(2)    Where any part of the premises used for religious purposes is used regularly for business purposes and such 

part is not metered separately and billed under another and appropriate Service Classification.  
 
(3)   For multiple-family dwellings or buildings (such as residential hotels and furnished apartments), except as 

 set forth above, where the business of renting rooms, either with or without meals or service, is carried on, 
 except where the gas service is rendered by the Company directly to the resident-tenant.  

 
(4)    For multiple-family dwelling or building central refrigeration, or water heating, except as set forth above.  
 
(5)   Directly to any individual flat or apartment in a new or completely renovated multiple-family dwelling, 

 where there is no existing gas service to the building and gas will be used by tenants for cooking only.  
 
(6)   Where the Company's supply of gas, under this Service Classification, in or to any buildings or premises or 

 to the owner, or to any tenant or occupant thereof, is or will be furnished otherwise than directly to such 
 owner, tenant or occupant as a Customer of the Company, through the Company's individual meters, upon 
 the individual application of such owner, tenant or occupant to the Company: and the Company's service 
 will be supplied under this Service Classification only on condition that the gas service furnished to such 
 buildings or premises or to the owner, or to any tenant or occupant thereof, is for the Customer's or its own 
 use and will not be remetered (or submetered), resold, assigned or, except as provided under "Availability 
 of Service", otherwise disposed of to another or others. 

 
 

(Service Classification No.1 - Continued on Leaf No. 228)  
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SERVICE CLASSIFICATION NO. 1 - Continued 
 

RESIDENTIAL AND RELIGIOUS FIRM SALES SERVICE 
 
Availability of Service – Continued 
 
Rate I – General (per month) 

Base Rate Applicability:  
To all Customers served under this Service Classification except customers taking service under Rate II 

 For the first 3 therms (or less)                    $17.70 
 For excess over  3 therms 85.49 cents per therm 
 
Rate II – Low Income (Per month) 

Base Rate Applicability:  
To Low Income Customers, i.e., those Customers who are enrolled in the Company’s low income program and are 
receiving a benefit under Supplemental Security Income, Temporary Assistance to Needy Persons, Safety Net 
Assistance, Medicaid or Food Stamps, or have received a Home Energy Assistance Program grant in the preceding 
12 months served under this Service Classification. 

For the first 3 therms (or less)                     $16.20 
 For excess over  3 therms  85.49  cents per therm 
 
Minimum Charge (per month): 

$17.70 for Rate I and $16.20 for Rate II  exclusive of the Gas Cost Factor, Merchant Function Charge, Billing and 
Payment Processing Charge,  System Benefits Charge, Monthly Rate Adjustment, Revenue Decoupling Mechanism 
Adjustment and increase in rates and charges.    

 
Merchant Function Charge, Billing and Payment Processing Charge, System Benefits Charge, the Temporary 
State Assessment Surcharge, and Revenue Decoupling Mechanism Adjustment:  

A Firm Sales Customer taking service under this rate is also subject to the Merchant Function Charge, Billing and 
Payment Processing Charge, System Benefits Charge, the Temporary State Assessment Surcharge, and a Revenue 
Decoupling Mechanism Adjustment as explained in General Information Section IX.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(Service Classification No. 1 - Continued on Leaf No. 229) 
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 SERVICE CLASSIFICATION NO. 1 - Continued 
 
 RESIDENTIAL AND RELIGIOUS FIRM SALES SERVICE 
 
Rate - Continued   
 
Gas Cost Factor and Monthly Rate Adjustment  
 

A firm sales Customer taking service under this rate is also subject to the Gas Cost Factor applicable to this Rate 
Schedule and the Monthly Rate Adjustment as explained in General Information Section VII.  

 
Increase in Rates and Charges - The rates and charges under this Service Classification shall be increased by 

the applicable percentage shown on the "Statement of Percentage Increase in Rates and Charges" (for an 
explanation, see General Rule VIII "Increase in Rates Applicable in Municipality Where Service is 
Supplied)". 

 
General Provisions 
 
 (A) Additional provisions relating specifically to the service supplied under this Service Classification are 

set forth in the section "General Information Applicable to Firm Sales Service" starting on Leaf No. 
250. 

 
 (B) For general rules, regulations, terms, and conditions under which gas service will be supplied, see 

General Information sections I through XI, inclusive. 
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SERVICE CLASSIFICATION NO. 2 
  

GENERAL FIRM SALES SERVICE 
Availability of Service 
 
Any use of gas by any Customer except where the Customer is eligible for service under Service Classifications Nos. 1, 
3, or 14 subject to the requirements of this Service Classification, the Company's Sales and Transportation Operating 
Procedures, and the other applicable provisions of this Rate Schedule, provided however, that religious organizations, 
community residences that are supportive living facilities or supervised living facilities, and veterans’ posts or halls 
eligible for service under SC 1 or 3 may elect to take service under this Service Classification.   
 
Rate I - General (per month)  
 
Base Rate 
 
        Applicability:  To all Customers served under this Service Classification other than those eligible for service under 

Rate II. 
 
 For the first .....................................  3 therms (or less) $26.25 
 For the next ....................................  87 therms 63.89 cents per therm 
 For the next ....................................  2,910 therms 38.30 cents per therm 
 For excess over ..............................  3,000 therms 26.38 cents per therm 
 
Rate II - General - Heating (per month) 
 
Base Rate 
 
 Applicability:   To Customers who use all or any portion of their gas for space heating. 
 
 For the first .....................................  3 therms (or less) $26.25 
 For the next .................................  87 therms 67.36 cents per therm 
 For the next ....................................  2,910 therms 47.32 cents per therm 
 For excess over ..............................  3,000 therms 32.17 cents per therm 
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SERVICE CLASSIFICATION NO. 2 - Continued 
 

GENERAL FIRM SALES SERVICE 
 

General Firm Sales Service- Continued 
 
Rate Provisions Applicable to Rate I and II 
 
 Minimum Charge (per month) 
 

$26.25 for Rate I and $26.25 for Rate II exclusive of Gas Cost Factor, Merchant Function Charge, Billing and 
Payment Processing charge, System Benefits Charge, Temporary State Assessment Surcharge, Revenue 
Decoupling Mechanism Adjustment, Monthly Rate Adjustment and increase in rates and charges, except for 
Customers with dual-fuel facilities that are subject to the minimum charge set forth below. 

 
 Minimum Charge Applicable to Large Dual-Fuel Customers (per month) 
 

1. Minimum Charge 
 

 A dual-fuel Customer commencing service hereunder whose estimated Annual Allocation is equal to or 
exceeds 100,000 therms will be subject to a monthly minimum charge.  In addition, a monthly minimum charge 
will be applied to a Customer that converts from gas only burning equipment to dual-fuel capable equipment 
after commencing service hereunder and whose estimated Annual Allocation or actual annual use, whichever is 
greater, is equal to or exceeds 100,000 therms, beginning with the second billing month following 
determination by the Company.  

   
 The monthly minimum charge will be determined by applying the rates under Rate I or Rate II (and/or air-

conditioning rates, as applicable) for this Service Classification, whichever is applicable, to two-thirds of 
100,000 therms divided by 365 days multiplied by the number of days (approximately 30) in the billing period. 

  
 The Customer's Annual Allocation is the Customer's estimated annual gas requirements on record with the 

Company.  
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 SERVICE CLASSIFICATION NO. 2 - Continued  
 
 GENERAL FIRM SALES SERVICE 
 
Rate Provisions Applicable to Rate I and Rate II - Continued 
 
Minimum Charge Applicable to Large Dual-Fuel Customers - Continued 
 
2. Reconciliation of Minimum Charge  
 
 If a dual-fuel Customer has taken less than the minimum amount for which the Customer was charged in any 

month or months (shortfall months), there shall be an annual reconciliation between the minimum amount 
for which the Customer was subject to charges throughout the previous 12-month period and the actual 
quantity of service taken by the Customer under this Service Classification during that period. The 
reconciliation shall take place at twelve month intervals following the date the Customer is first subject to 
this minimum charge. If the Customer's actual consumption during the 12-month period as a whole is equal 
to or greater than two-thirds of 100,000 therms, the Company will refund all minimum charges paid in the 
shortfall months in excess of the amounts applicable to the actual quantity of service taken in those months. 
If the Customer's actual use during the 12-month period was less than two-thirds of 100,000 therms, the 
Company will refund any amounts paid in excess of the Customer's minimum charge for the year. 
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SERVICE CLASSIFICATION NO. 2 - Continued 
 

GENERAL FIRM SALES SERVICE 
 
Rate Provisions Applicable to Rate I and Rate II - Continued 
 
 Minimum Charge Applicable to Large Dual-Fuel Customers - Continued 
 
 3. Respecification of Annual Allocation 
 
 A dual-fuel Customer will be responsible for notifying the Company of a change in its gas-burning equipment 

capability that could result in an increase in its Annual Allocation or annual usage to 100,000 therms or above.  If the 
Customer’s Annual Allocation is increased to 100,000 therms or above, the Customer will be subject to the monthly 
minimum charge beginning with the Customer's first bill for service taken entirely after the following October 31st.   
Absent such notification, if a Customer’s actual annual use is equal to or greater than 100,000 therms in any 12-month 
period ending September 30, the Customer will have its Annual Allocation increased to the level of the Customer’s actual 
consumption for that period and will be subject to the monthly minimum charge beginning with the Customer’s first bill for 
service taken entirely after the following October 31st. 

  
 A dual-fuel Customer may reduce its Annual Allocation by demonstrating to the Company that the reduced allocation 

is realistic in terms of the Customer's gas-burning capability.  If the Customer's Annual Allocation is reduced below 
100,000 therms, the Customer will not be subject to the monthly minimum charge. If a Customer lowers its Annual 
Allocation to below 100,000 therms and subsequently consumes 100,000 therms or more in any annual period ending 
on September 30, the Customer's Annual Allocation will be increased to the amount of the Customer's actual 
consumption during that period and, beginning with the Customer's first bill for service taken entirely after the 
following October 31st, the Customer will be subject to the monthly minimum charge for at least one year. 

 
 Any Customer increasing or decreasing its Annual Allocation must permit Company representatives access to the 

Customer's facilities without notice for verification of the Customer's dual-fuel capability.  
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SERVICE CLASSIFICATION NO. 2 - Continued 
 

GENERAL FIRM SALES SERVICE 
 
Rate Provisions Applicable to Rate I and Rate II - Continued 
 
Air Conditioning Rate 
 
Customers who use gas for the operation of gas air-conditioning equipment which is permanently installed will be 
billed for gas used during the period June 14th to October 14th as follows (per meter per month): 
 
(1) The total quantity of gas supplied, less the quantity of gas billed at the air-conditioning rate set forth below, 

will be billed at the rates under Rate I or Rate II, whichever is applicable; 
 
(2) The quantity of gas (if any) exceeding 12 therms, and up to a maximum of 62 therms per ton of rated capacity 

of the Customer's air-conditioning equipment, will be billed at the rate set forth below. 
 

For the first 1,200 therms ............................................................  18.83 cents per therm 
For excess over  1,200 therms ............................................................  16.11 cents per therm 

 
 When a bill includes periods during both the Air-Conditioning Billing Period (June 14th to October 14th) and the 

Standard Billing Period (balance of the year), the rates and charges applicable will be prorated based on the number 
of days in the Air-Conditioning Billing Period and the number of days in the Standard Billing Period related to the 
total number of days in the billing period. 
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 SERVICE CLASSIFICATION NO. 2 - Continued  
 
 GENERAL FIRM SALES SERVICE 
 
Rate Provisions Applicable to Rate I and Rate II – Continued 
 

Increase in Rates and Charges  
The rates and charges under this Service Classification shall be increased by the applicable percentage shown on 
the "Statement of Percentage Increase in Rates and Charges" (for an explanation, see General Rule VIII "Increase 
in Rates Applicable in Municipality Where Service is Supplied"). 

 
Merchant Function Charge, Billing and Payment Processing Charge, System Benefits Charge, Temporary 
State Assessment Surcharge, and Revenue Decoupling Mechanism Adjustment 

A Firm Sales Customer taking service under this Service Classification is also subject to the Merchant Function 
Charge, the Billing and Payment Processing Charge, the System Benefits Charge, the Temporary State Assessment 
Surcharge, and a Revenue Decoupling Mechanism Adjustment as explained in General Information Section IX. 

 
Gas Cost Factor and Monthly Rate Adjustment 

A firm sales Customer taking service under this Service Classification is also subject to the Gas Cost Factor 
applicable to this Rate Schedule and the Monthly Rate Adjustment as explained in General Information Section 
VII. 

General Provisions  
 
(A) Additional provisions relating specifically to the service supplied under this Service Classification are set 

forth in the section "General Information Applicable to Firm Sales Service" starting on Leaf No. 250. 
 
(B) For general rules, regulations, terms, and conditions under which gas service will be supplied, see General 

Information sections I through XI, inclusive. 
 
(C) Gas will not be supplied for submetering to any owner, tenant, or occupant of the building or premises 

unless the Customer has applied for and received a waiver from the New York Public Service Commission 
permitting the Customer to submeter gas to the non-residential tenants or occupants of that building or 
premises. 
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 SERVICE CLASSIFICATION NO. 3 
 

RESIDENTIAL AND RELIGIOUS - HEATING FIRM SALES SERVICE 
 
Availability of Service (service is available under this Service Classification to Customers who meet the 
requirements of this Service Classification, the Company's Sales and Transportation Operating Procedures, and 
the other applicable provisions of the Rate Schedule)  
 
All residential uses and purposes where gas is used for space heating, when the gas is supplied directly by the 
Company:  
 
(1)   to any single-family dwelling or building or to any individual flat or apartment in a multiple-family 

dwelling or building or portion thereof occupied as the home, residence or sleeping place of the Customer 
or an employee of the Customer;  

    
(2)  to any multiple dwelling used predominately for residential occupancy where the gas is used for space 

heating requirements of the building, inclusive of any portions thereof which are designed for or used as a 
store, business office, or any other commercial or industrial activity provided that the cubical content of 
such non-residential space does not exceed 25 per cent of the cubical content of the building. Where gas is 
used for such space heating requirements, it is also available for central water heating, incineration and the 
operation of similar building equipment by the landlord for the common benefit of the residential and non-
residential occupants of the building and for redistribution to residential tenants or occupants for cooking. 
Where gas is used for both the space heating requirements of the building and is redistributed for non-
heating uses and purposes within individual flats or apartments in a multiple-family dwelling, the account 
must be established in the name of the owner.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(Service Classification No.3 - Continued on Leaf No. 237) 
 

Issued By: Robert N. Hoglund, Senior Vice President & Chief Financial Officer, 4 Irving Place, New York, N. Y. 10003 
(Name of Officer, Title, Address) 



PSC NO: 9 GAS                LEAF: 237  
COMPANY: CONSOLIDATED EDISON COMPANY OF NEW YORK, INC.    REVISION: 4  
INITIAL EFFECTIVE DATE: 10/01/10       SUPERSEDING REVISION: 2 
STAMPS: Issued in Compliance with Order in Case 09-G-0795 dated September 22, 2010 
 

SERVICE CLASSIFICATION NO. 3 
 

RESIDENTIAL AND RELIGIOUS - HEATING FIRM SALES SERVICE 
 
Availability of Service - Continued  
 
All residential uses and purposes where gas is used for space heating, when the gas is supplied directly by the 
Company: (Continued)  
 
(3)  for the operation of building equipment for the common benefit of the occupants in a two or three-family 

dwelling or building or for redistribution to residential tenants or occupants for cooking when the piping is 
arranged for supply of service through a single meter of one of the flats or apartments, provided, however, 
that on or after October 24, 1991, or at the expiration of a lease or rental agreement for the flat or apartment 
entered into on or before October 24, 1991, whichever is later, service will be supplied under this Service 
Classification only when the piping is arranged for the supply of service through the meter of the owner's 
flat or apartment in the dwelling or building. Where gas is used for both space heating requirements in a two 
or three-family dwelling and is redistributed for non-heating uses and purposes within individual flats or 
apartments in a two or three-family dwelling, the account must be established in the name of the owner.  

 
(4)  for use in structures or equipment accessory to a one, two or three-family dwelling or building (for example, 

a private garage, guest or service house, outdoor lighting or equipment, and similar improvements), when 
the accessory structures are located on the same premises as such dwelling or building;  

 
(5)  for use in furnished rooms rented by the Customer or table board supplied to occupants thereof, when such 

renting or board is incidental to the residential occupancy by the Customer of a dwelling, flat or apartment 
and the number of rooms rented or offered for rent does not exceed one half of the number of rooms in the 
dwelling, flat or apartment and the number of boarders, roomers or lodgers does not exceed four.  
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SERVICE CLASSIFICATION NO. 3 – Continued 
 

RESIDENTIAL AND RELIGIOUS - HEATING FIRM SALES SERVICE 
 

Availability of Service - Continued  
 
All uses and purposes where the gas is used for space heating, when supplied directly by the Company to any 
corporation or association organized and conducted in good faith for religious purposes where such gas service 
is utilized exclusively in connection with such religious purposes, except that, where gas is used for the entire 
space heating requirements of the premises occupied by such corporation or association, the inclusion of 
activities of a non-religious nature will be permitted provided that the cubical content of space devoted to such 
non-religious purposes does not exceed 25 percent of the cubical content of the building. Where gas is used for 
such space heating requirements, it is also available for central water heating, incineration and the operation of 
similar building equipment by the landlord for the common benefit of the religious and non-religious activities of 
the building and for redistribution for cooking for the benefit of the religious and non-religious activities of the 
building.  
 
All uses and purposes where the gas is used for space heating, when supplied directly to community residences 
that are supportive living facilities or supervised living facilities, as defined in subsections twenty-eight, twenty-
eight-a, and twenty-eight-b of section 1.03 of the Mental Hygiene Law, operated by a not-for-profit corporation, 
not providing staff twenty-four hours per day (supportive living facility) or providing staff on a twenty-four hour 
per day basis but providing living accommodations for fourteen or fewer residents (supervised living facility).  
 
All uses and purposes where gas is used for space heating, when supplied directly to any post or hall owned or 
leased by a not-for-profit corporation that is a veterans' organization where such service is utilized exclusively in 
connection with such veteran's organizations. Eligible Customers that apply for the rate by June 2, 1999 will be 
rebilled at the rates set forth under this Service Classification for service supplied on or after June 2, 1998.  
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SERVICE CLASSIFICATION NO. 3 - Continued 
 

RESIDENTIAL AND RELIGIOUS - HEATING FIRM SALES SERVICE 
 

Availability of Service - Continued  
 
Service is Not Available Under this Service Classification 
 
(1)  Where any part of the residential dwelling or building, flat,  apartment or sleeping space used by the Customer or 

an employee of the Customer is also used to conduct business or any activity non-residential in character and it 
is not metered separately and billed under another and appropriate Service Classification, provided, however, 
that any incidental nonresidential activities conducted by occupants of the residence that meet all the following 
conditions shall not preclude service from being supplied under this Service Classification: 

 
(a) the non-residential activity does not change the character or outward appearance of the residence; 
(b) the non-residential activity is performed solely by occupants of the residence; and 
(c) the non-residential activities do not require use of more than 25 percent of the floor space of the residence   

and, in a multi-room residence, no more than one room is reserved for the non-residential activities. 
 
(2)  Where any part of the premises used for religious purposes is used regularly for business purposes and it is 

not metered separately and billed under another and appropriate Service Classification.  
 
(3)  For multiple-family dwellings or buildings (such as residential hotels and furnished apartments), except as 

set forth above, where the business of renting rooms, either with or without meals or service, is carried on, 
except where the gas service is rendered by the Company directly to the resident-tenant.  

 
(4)  For multiple-family dwelling or building central refrigeration, or water heating, except as set forth above.  
 
(5)  Where the Company's supply of gas, under this Service Classification, in or to any buildings or premises or 

to the owner, or to any tenant or occupant thereof, is or will be furnished otherwise than directly to such 
owner, tenant or occupant as a Customer of the Company, through the Company's individual meters, upon 
the individual application of such owner, tenant or occupant to the Company: and the Company's service 
will be supplied under this Service Classification only on condition that the gas service furnished to such 
buildings or premises or to the owner, or to any tenant or occupant thereof, is for the Customer's or its own 
use and will not be remetered (or submetered), resold, assigned or, except as provided under "Availability 
of Service", otherwise disposed of to another or others.  
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SERVICE CLASSIFICATION NO. 3 - Continued 
 

RESIDENTIAL AND RELIGIOUS - HEATING FIRM SALES SERVICE 
Rate I – Heating (per month) 
Base Rate (per month) 
Applicability:  
To all Customers served under this Service Classification not taking service under Rate II.  

For the first                                 3      therms (or less)                     $18.60 
For the next  87 therms 72.80 cents per therm 
For the next 2,910 therms 55.36 cents per therm 
For excess over 3,000 therms 42.62 cents per therm 

Rate II – Low Income Heating (per month) 
Applicability: 
To Low Income Customers, i.e., those Customers who are enrolled in the Company’s low income program and are 
receiving a benefit under Supplemental Security Income, Temporary Assistance to Needy Persons, Safety Net 
Assistance, Medicaid or Food Stamps, or have received a Home Energy Assistance Program grant in the preceding 12 
months, served under this Service Classification. 

For the first                                  3     therms (or less)                   $18.60 
For the next      87 therms 34.47 cents per therm 
For the next 2,910 therms 55.36 cents per therm 
For excess over 3,000 therms 42.62 cents per therm 

Minimum Charge (per month) 
$18.60 for both Rates I and II exclusive of Gas Cost Factor, Monthly Rate Adjustment, Merchant Function Charge, 
Billing and Payment Processing Charge, System Benefits Charge, Temporary State Assessment Surcharge, Revenue 
Decoupling Mechanism Adjustment and increase in rates and charges, except for Customers with dual-fuel facilities that 
are subject to the minimum charge set forth below. 
 
Minimum Charge Applicable to Large Dual-Fuel Customers 
 
(1) Minimum Charge: 
 A dual-fuel Customer commencing service hereunder whose estimated Annual Allocation is equal to or exceeds 

100,000 therms will be subject to a monthly minimum charge.  In addition, a monthly minimum charge will be 
applied to a Customer that converts from gas only burning equipment to dual-fuel capable equipment after 
commencing service hereunder and whose estimated Annual Allocation or actual annual use, whichever is 
greater, is equal to or exceeds 100,000 therms per year, beginning with the second billing month following such 
determination by the Company.    

 
 The Customer's Annual Allocation is the Customer's estimated annual gas requirements on record with the 

Company. 
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SERVICE CLASSIFICATION No. 3 - Continued 
 

RESIDENTIAL AND RELIGIOUS - HEATING FIRM SALES SERVICE 
 
 
Minimum Charge Applicable to Large Dual-Fuel Customers – Continued 
 

(1) Minimum Charge – Continued 
 

The monthly minimum charge shall be determined by applying the rates under Rate I or Rate II (and/or air-
conditioning rates, as applicable) for this Service Classification, whichever is applicable, to two-thirds of 
100,000 therms divided by 365 days multiplied by the number of days (approximately 30) in the billing 
period. 

 
(2) Reconciliation of Minimum Charge: 

 
If a dual-fuel Customer has taken less than the minimum amount for which the Customer was charged in any 
month or months (shortfall months), there shall be an annual reconciliation between the minimum amount 
for which the Customer was subject to charges throughout the previous 12-month period and the actual 
quantity of service taken by the Customer under this Service Classification during that period.  The 
reconciliation shall take place at twelve-month intervals following the date the Customer is first subject to 
this minimum charge.  If the Customer’s actual consumption during the 12-month period as a whole is equal 
to or greater than two-thirds of 100,000 therms, the Company will refund all minimum charges paid in the 
shortfall months in excess of the amounts applicable to the actual quantity of service taken in those months. 
 If the Customer’s actual use during the 12-month period was less than two-thirds of 100,000 therms, the 
Company will refund any amounts paid in excess of the Customer’s minimum charge for the year. 
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SERVICE CLASSIFICATION No. 3 - Continued 
 

RESIDENTIAL AND RELIGIOUS - HEATING FIRM SALES SERVICE 
 
 
 Rate - Continued 
 
 Minimum Charge Applicable to Large Dual-Fuel Customers - Continued 
 
  (3) Respecification of Annual Allocation: 
 

A dual-fuel Customer will be responsible for notifying the Company of a change in its gas burning equipment 
capability that could result in an increase in its Annual Allocation or annual usage to 100,000 therms or above.  If 
the Customer’s Annual Allocation is increased to 100,000 therms or above, the Customer will be subject to a 
monthly minimum charge beginning with the Customer's first bill for service taken entirely after the following 
October 31st.  Absent such notification, if a Customer’s actual annual use is equal to or greater than 100,000 therms in 
any 12-month period ending September 30, the Customer will have its Annual Allocation increased to the level of the 
Customer’s actual consumption for that period and will be subject to the monthly minimum charge beginning with the 
Customer’s first bill for service taken entirely after the following October 31st. 

 
A dual-fuel Customer may reduce its Annual Allocation by demonstrating to the Company that the reduced 
allocation is realistic in terms of the Customer's gas-burning capability. If the Customer's Annual Allocation is 
reduced below 100,000 therms, the Customer will not be subject to the monthly minimum charge.  If a Customer 
lowers its Annual Allocation to below 100,000 therms and subsequently consumes 100,000 therms or more in any 
annual period ending on September 30, the Customer's Annual Allocation will be increased to the amount of the 
Customer's actual consumption during that period and, beginning with the Customer's first bill for service taken 
entirely after the following October 31st, the Customer will be subject to the monthly minimum charge for at least 
one year. 

 
Any Customer increasing or decreasing its Annual Allocation must permit Company representatives access to the 
Customer's facilities without notice for verification of the Customer's dual-fuel capability.  
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SERVICE CLASSIFICATION NO. 3 - Continued 
 

RESIDENTIAL AND RELIGIOUS - HEATING FIRM SALES SERVICE 
 
Air-Conditioning Rate 
 
Customers who use gas for the operation of gas air-conditioning equipment which is permanently installed will be 
billed for gas used during the period June 14th to October 14th as follows (per meter per month): 
 
(1)  The total quantity of gas supplied, less the quantity of gas billed at the air-conditioning rate set forth below, will 

be billed at the rates under Rate I or Rate II; 
 
(2)  The quantity of gas (if any) exceeding 12 therms, and up to a maximum of 62 therms per ton of rated capacity 

of the Customer's air-conditioning equipment, will be billed at the rate set forth below. 
 
 For the first 1,200 therms ......................................................................  18.83 cents per therm 
 For excess over 1,200 therms ......................................................................  16.11 cents per therm 
 
When a bill includes periods during both the Air-Conditioning Billing Period (June 14th to October 14th) and the 
Standard Billing Period (balance of the year), the rates and charges applicable will be prorated based on the number of 
days in the Air-Conditioning Billing Period and the number of days in the Standard Billing Period related to the total 
number of days in the billing period. 
 
Increase in Rates and Charges: 
The rates and charges under this Service Classification shall be increased by the applicable percentage shown on the 
"Statement of Percentage Increase in Rates and Charges" (for an explanation, see General Rule VIII "Increase in Rates 
Applicable in Municipality Where Service is Supplied"). 
 
Merchant Function Charge, Billing and Payment Processing Charge, System Benefits Charge, Temporary 
State Assessment Surcharge, and Revenue Decoupling Mechanism Adjustment: 
 
A Firm Sales Customer taking service under this rate is also subject to the Merchant Function Charge, Billing and 
Payment Processing Charge, the System Benefits Charge, the Temporary State Assessment Surcharge, and a Revenue 
Decoupling Mechanism Adjustment as explained in General Information Section IX. 
 
Gas Cost Factor and Monthly Rate Adjustment: 
A firm sales Customer taking service under this rate is also subject to the Gas Cost Factor applicable to this Rate 
Schedule and the Monthly Rate Adjustment as explained in General Information Section VII. 
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 SERVICE CLASSIFICATION NO. 3 - Continued 
 
 RESIDENTIAL AND RELIGIOUS - HEATING FIRM SALES SERVICE 
 
General Provisions 
 
  (A) Additional provisions relating specifically to the service supplied under this Service Classification 

are set forth in the section "General Information Applicable to Firm Sales Service" starting on Leaf 
No. 245.0. 

 
  (B) For general rules, regulations, terms, and conditions under which gas service will be supplied, see 

General Information sections I through XI, inclusive. 
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 SERVICE CLASIFICATION NO. 4 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 [RESERVED FOR FUTURE USE] 
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General Information Applicable to Firm Sales Services 
 
 The following provisions apply to firm sales service provided under Service Classification Nos. 1, 2, 3, and 

13, unless otherwise expressly provided. 
 
 (A) Character of Service: 
 
  Firm year-round sales service for Service Classifications Nos. 1, 2, and 3 and firm sales service during 

the period April 1 through October 31, inclusive, for Service Classification No. 13; natural gas (or in the 
case of emergency or for economy of operation, manufactured gas, or a mixture of natural gas and 
manufactured gas) of a Btu content per cu ft of not less than 1,000 Btu on monthly average, supplied at 
pressures within the limits prescribed in the Public Service Commission's Order of June 25, 1957, in Case 
No. 15686. 

 
 (B) Term of Service: 
 
  30 days from the date of installation of service, subject to the provisions of paragraph (L); terminable 

thereafter by the Customer upon 5 days' prior notice, and by the Company in accordance with law or the 
provisions of this Rate Schedule. 

 
 (C) Terms of Payment: 
   
  Net cash on presentation of bill, subject to a late payment charge in accordance with General Rule III 8 

(L) "Payment of Bills and Charge for Late Payment". 
 
 (D) Submetering: 
 
  A Customer shall not submeter, resell or otherwise dispose of any gas supplied to the Customer under any 

Service Classification; except that a Customer of the Company may redistribute (provided no specific 
charge is made therefor) or submeter (provided gas charges do not exceed those charged by the Company 
for similar service) such gas to the Customer's tenants in the premises supplied when the Customer is 
supplied under a Service Classification which does not prohibit such redistribution or submetering and 
except that a Customer of the Company may submeter such gas to the Customer's non-residential tenants 
or occupants in the premises supplied upon a waiver of the prohibition of submetering granted by the 
Public Service Commission in accordance with the Order in Case 96-G-0454, issued September 19, 1997. 
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General Information Applicable to Firm Sales Services - Continued 
 (E) Riders: 
 
  The following riders may be applied to service supplied under following designated service classifications: 
 

Rider A -  "Continuance of Agreement for Service by Receiver, Trustee, or Like Officer of Court" - Service 
Classification Nos. 1, 2, 3, 9, 12, 13, and 14 (for an explanation of Rider A, see Leaf No. 119). 

 
Rider B - "Conjunctional Billing" - Service Classification Nos. 2 and 3, to religious institutions under 

Service Classification No. 1, and to veterans' organizations which were receiving service under 
this Rider when transferred to Service Classification No. 1 (for an explanation of Rider B, see 
Leaf No. 121). 

 
Rider C - "Intercommunicating Buildings" - Service Classification Nos. 2 and 3 and religious institutions 

under Service Classification No. 1, and to veterans' organizations which were receiving service 
under this Rider when transferred to Service Classification No 1  (for an explanation of Rider C, 
see Leaf No. 123). 

 
Rider D - RESERVED FOR FUTURE USE 

 
Rider E - RESERVED FOR FUTURE USE 

 
Rider F - RESERVED FOR FUTURE USE 

 
Rider G - "Rate Available Under New York State Economic Development Zones Act [N.Y. Laws of 1986, 

CH.686] - Service Classification Nos. 2 and 9 (for an explanation of Rider G, see Leaf No. 148). 
 

Rider H - “Distributed Generation Rate” - Service Classification Nos. 2 and 9 (for an explanation see Leaf 
No. 154.1). 

 
Rider I - “Gas Manufacturing Incentive Rate” - Service Classification Nos. 2 and 9 (for an explanation see 

Leaf No. 154.12). 
 

Rider J - “Residential Distributed Generation Rate” – Service Classification Nos. 1, 3 and 9 (for 
explanation see Leaf No. 154.24) 

 
 (F) Application Forms: 
 
  For form of application for residential and religious and non-residential Customers applying for service 

under Service Classification Nos. 1, 2 and 3, see Leaf Nos. 185-190. 
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General Information Applicable to Firm Sales Services - Continued 
 
 (G) Rate Changes - Proration of Rates and Charges: 
 
  The rates and charges shall apply to all gas service supplied on and after the effective date of the rate 

change. Where a bill includes periods before the effective date of the rate change and after the effective 
date of the rate change, the rates and charges applicable will be prorated based on the number of days 
of service rendered before the effective date and after the effective date related to the total number of 
days in the billing period. 

 
 (H) Curtailment of Gas Service: 
 
  The supply of gas service to the Company's Customers is subject to curtailment in accordance with 

General Rule III 14 "Gas Service Curtailments" and the Company's Sales and Transportation Operating 
Procedures. 

 
 (I) Heating Value Adjustment: 
 
  Volumes of gas registered at the Customer's meter in Ccf will be converted to therms as explained in 

General Rule III 8 (S). 
 
 (J) Customer Incentive Programs: 
 
  The Company offers various Customer incentive programs to applicants for new firm sales service that, 

among other things, help the applicant defray the cost of the new facilities. These programs include, but 
are not limited to, incentives, loans, leases, and project management services. The terms and conditions 
of current programs are set forth in the Company's Sales and Transportation Operating Procedures.   

 
 (K) Switching Between Sales Service and Transportation Service: 
 
  Firm sales service Customers are eligible for transportation service under Service Classification No. 9 

"Transportation Service" of this Rate Schedule after taking firm sales service for a minimum of one 
year.  A Customer who commences service under SC 1, 2 or 3 may convert to Firm Transportation 
Service within sixty days of commencement of service.  As defined in Service Classification No. 9 of 
this Rate Schedule, voluntary switches of customers from transportation to firm sales service will 
require a Customer to remain on firm sales service for a minimum of one year. 
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General Information Applicable to Firm Sales Services - Continued 
 
 (K) Switching Between Sales Service and Transportation Service - Continued 
 
  Upon expiration of the term under Service Classification No. 9 under a firm transportation agreement that 

is not renewed or extended, a Customer may apply, as a new Customer, for firm sales service under any 
service classification offered by the Company for which the Customer may be eligible at the time of such 
application. Absent the Company's acceptance of an application for such new service, the Customer shall 
have no right to be supplied with gas by the Company, and the Company shall have the right to lock, 
disconnect, and or remove any of its facilities through which the Customer could receive service. 

 
 (L) Switching Between Interruptible Service and Firm Service 
 
  If an Interruptible or Off-Peak Firm Customer voluntarily switches to Firm Sales or Firm Transportation 

Service or is so switched by the Company for failure to comply with the provisions of S.C. 9 or S.C. 12, 
that Customer will be precluded from returning to Interruptible or Off-Peak Firm Service for the remainder 
of the current Winter Period (November 1 – March 31) plus the next twelve succeeding months. For 
periods thereafter, the Customer may reapply for interruptible or off-peak firm service not less than 90 
days prior to the proposed commencement date, except that the Customer may not request a 
commencement date that falls within the period from November 1 through March 31.  

 
 (M) Company's Sales and Transportation Operating Procedures: 
 
  All Customers taking firm sales service shall be subject to the applicable requirements set forth in the 

Company's Sales and Transportation Operating Procedures ("Operating Procedures"), as the same be 
amended, modified, or superseded from time to time. Changes to the Operating Procedures shall become 
effective thirty days' after providing notice of changes to the Staff of the Public Service Commission 
("Commission Staff") and all Marketers and Direct Customers. Where necessary and appropriate and upon 
consultation with Commission Staff, the Company may implement changes on less than thirty days' notice. 
In the event of a conflict between the Operating Procedures and the Rate Schedule, the Rate Schedule shall 
govern. 

 
  A copy of the Operating Procedures is available at all Customer service centers and on the Company's 

Internet site. The Company shall provide a copy of the Operating Procedures to a Customer upon request. 
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