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GENERAL INFORMATION - Continued
IV. Special Services Performed by the Company for Customers at a Charge - Continued
3. Special Services at Stipulated Rates - Continued
(c) Request for Aggregated Company Records - Continued
All requests for Company records will be subject to the following terms and charges:

(1) Building-Level Data, provided solely in aggregate form, without revealing particularized or
identifiable Customer information

The charges are as follows: (i) $102.50 per request per building for information covering the
lesser of 24 months or the months of data in the Company’s database of current Customers, and
(i1) $102.50 per hour of Company labor (calculated in half-hour increments and rounded up to
the nearest half-hour) for archived information.

(2) Tenant-level Data, provided for all directly-metered accounts in the building for which the
Company has received written consent from the Customer authorizing the release of
information to the building owner or its agent

The charge is $102.50 per hour of Company labor (calculated in half-hour increments and
rounded up to the nearest half-hour).

(3) All requests for building-level or tenant-level data must be made in writing and must state the
relationship of the requestor to the building and the reason the information is being requested.
The Company will comply with requests within 15 business days or within a reasonable period
thereafter if the Company receives multiple requests during such timeframe.

(4) If building-level or tenant-level data is requested for both gas and electricity in a building
receiving the Company’s gas and electricity service, half of the applicable charge will be
allocated to the gas service and half to the electric service.

V. Provisions Hereof Subject to Termination, Change or Modification

This Rate Schedule and the Service Classification, rates, general information, rules, regulations, terms and
conditions, characteristics of service, forms of application, riders, and other provisions, contained or referred to
in this Rate Schedule and in any revised leaf thereof, including agreements for service, are subject to such
termination, change or modification, at any time, as may be provided by the lawful orders of the Public Service
Commission or in any Schedule or revised leaf subsequently issued and in effect according to law. The
Company reserves the right, in any manner permitted by law and at any time, to terminate, change, or modify
this Rate Schedule and any of the Service Classifications, rates, general information, rules, regulations, terms
and conditions, characteristics of service, forms of application, riders, and other provisions, contained in this
Rate Schedule and in any revised leaf thereof including agreements for service.
(General Information - Continued on Leaf No. 119.0)
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