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 GENERAL INFORMATION - Continued 
 

 IV. Special Services Performed by the Company for Customers at a Charge 
 

1. Special Services at Cost 
 
   Upon the Customer's request, the Company will perform the following special services for a Customer and will 

charge the Customer upon the basis of cost to the Company as defined in Paragraph 2 "Definition of Cost": 
 
   (A) Change the point of service termination or location of the service pipe as set forth in General Rule III 4 

(C); 
 
   (B) Relocate Company street facilities to accommodate Customers; 
 
   (C) Remove and relocate Company facilities when a street is to become private property; 
 
   (D) Make gas main extensions in private roads or streets of real estate developments under a refunding 

agreement based on use of service, provided that the Customer furnishes evidence of intent, satisfactory to 
the Company, that the Customer will cede or otherwise transfer said roads or streets for public street 
purposes to the municipal or other governmental authority having jurisdiction, subject to General Rule III 
3 "Installation of Mains and Services"; 
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 GENERAL INFORMATION - Continued 
 
IV. Special Services Performed by the Company for Customers at a Charge - Continued  
 
 1. Special Services at Cost - Continued 
 
  (E) Inspect or clear drips on the service pipe beyond the point of service termination; 
 
  (F) Install service lines, service connections, and appurtenant facilities in addition to those required 

under General Rule III 3 (C) (3). 
 
  (G) Change an existing customer's service configuration from multiple-meter to a single-meter 

configuration, including all costs associated with removing and upgrading meter(s). 
 
  (H) Provide a meter or auxiliary metering equipment not normally furnished by the Company and not 

required for billing the customer's service, including meter upgrades and furnishing of equipment 
that permits remote reading of the meter. 

 2. Definition of Cost 
 
  The cost to be charged for the furnishing of the special services listed in Paragraph 1. 
  "Special Services at Cost", consists of the following elements of cost where applicable.   
 
  (A) Labor of the Company organization unit involved at average payroll rate plus related expenses and 

indirect costs. Overtime and Sunday rates will be charged where applicable; 
  (B) Material at the average actual storeroom price plus 14.5% for handling cost (Sales Taxes to be 

added where applicable); 
  (C) Use of transportation vehicles at rates covering operation, maintenance, carrying charges and 

taxes; 
  (D) Contract work and sundry vendors' bills at invoice cost, including any taxes contained therein; 
  (E) Use of large tools and equipment at rates covering operation, maintenance and carrying charges; 
  (F) Corporate overhead for engineering, drafting, administration and inspection at 20% of the foregoing 

items, provided however, that when the labor cost for engineering or drafting cost is separately 
stated, corporate overhead for administration and inspection at 4%; 

  (G) Salvage credit at storeroom price of materials reduced by salvaging cost, or at junk value. 
 

The above-described costs, where applicable, shall be increased to reflect the percentage Increase in Rates 
and Charges, as explained in General Information Section VIII and shown on the related Statement. 

 
 
 
 

(General Information - Continued on Leaf No. 118.0) 
Issued By: Joan S. Freilich, Executive Vice President & Chief Financial Officer, 4 Irving Place, New York, N. Y. 10003 

(Name of Officer, Title, Address) 
 



 
PSC NO: 9 GAS LEAF: 118 
CONSOLIDATED EDISON COMPANY OF NEW YORK, INC. REVISION: 7 
INITIAL EFFECTIVE  DATE:  09/27/10  SUPERSEDING REVISION: 6 
 
 

RECEIVED: 08/26/10  STATUS: Effective  EFFECTIVE: 10/27/10 
 
 

GENERAL INFORMATION - Continued 
 
 IV. Special Services Performed by the Company for Customers at a Charge - Continued  

3. Special Services at Stipulated Rates 
 
    (a) Special Request for Billing and Credit Information 
 
     An SC No. 20 Marketer that is authorized by a Customer to receive usage and billing information 

may request and will be provided a statement of the account’s usage and billing information as 
provided in the UBP, which states the period to be covered by the statement that will be provided 
without charge.   

 
     A Marketer which affirms electronically or in writing that it has received written authorization 

from a Customer to receive credit information may request and will be provided such information 
in accordance with the UBP, which states the period for which information will be provided 
without charge.   

 
     The Company will charge $15.00 per account per year of information when usage and billing 

information and/or credit information is requested beyond that provided at no charge. 
 
     The Company will not disclose Customer information to a Marketer if the Customer has given 

advance written notification to the Company that such information should not be disclosed.   
      
  (b)   Special Meter Reading Fees 
 
                   A Customer or Customer's Marketer requesting a special meter reading will be charged a fee of 

$19.00 per Customer account per visit. 
 
   A special meter reading is a meter reading at the Customer's premises performed on a date that is 

different from the customer's regularly scheduled meter reading date.  Special meter readings must 
be scheduled two business days before the special meter reading date. 

  
(c)  Request for Aggregated Company Records 

 
A building owner or its authorized agent may request that the Company provide aggregated 
information concerning a building’s gas usage (i.e., for all units plus common areas) in therms 
covering up to the most recent two years from the date of the request. 
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 GENERAL INFORMATION - Continued 
 
IV.   Special Services Performed by the Company for Customers at a Charge - Continued  
 
         3.    Special Services at Stipulated Rates - Continued 
 
  (c)  Request for Aggregated Company Records - Continued 

 
All requests for Company records will be subject to the following terms and charges: 
 

(1)  Building-Level Data, provided solely in aggregate form, without revealing particularized or identifiable 
Customer information 

 
The charges are as follows: (i) $102.50 per request per building for information covering the lesser of 24 
months or the months of data in the Company’s database of current Customers, and (ii) $102.50 per hour 
of Company labor (calculated in half-hour increments and rounded up to the nearest half-hour) for 
archived information. 

 
 (2)  Tenant-level Data, provided for all directly-metered accounts in the building for which the Company has 

received written consent from the Customer authorizing the release of information to the building owner 
or its agent   

 
The charge is $102.50 per hour of Company labor (calculated in half-hour increments and rounded up to 
the nearest half-hour).  

   
(3)   All requests for building-level or tenant-level data must be made in writing and must state the relationship 

of the requestor to the building and the reason the information is being requested.  The Company will 
comply with requests within 15 business days or within a reasonable period thereafter if the Company 
receives multiple requests during such timeframe.  

 
 (4)  If building-level or tenant-level data is requested for both gas and electricity in a building receiving the 

Company’s gas and electricity service, half of the applicable charge will be allocated to the gas service 
and half to the electric service. 

V.    Provisions Hereof Subject to Termination, Change or Modification 
 

This Rate Schedule and the Service Classification, rates, general information, rules, regulations, terms and conditions, 
characteristics of service, forms of application, riders, and other provisions, contained or referred to in this Rate 
Schedule and in any revised leaf thereof, including agreements for service, are subject to such termination, change or 
modification, at any time, as may be provided by the lawful orders of the Public Service Commission or in any Schedule 
or revised leaf subsequently issued and in effect according to law. The Company reserves the right, in any manner 
permitted by law and at any time, to terminate, change, or modify this Rate Schedule and any of the Service Classifica-
tions, rates, general information, rules, regulations, terms and conditions, characteristics of service, forms of application, 
riders, and other provisions, contained in this Rate Schedule and in any revised leaf thereof including agreements for 
service. 
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