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 GENERAL INFORMATION - Continued 
 
 III. General Rules, Regulations, Terms and Conditions under Which Gas Service Will Be Supplied, 

Applicable to and Made a Part of All Agreements for Gas Service-Continued 
 
  16. Reconnection of Service - Continued 
 
   (D) Where the Company fails to reconnect service to a residential Customer within 24 hours or neglects to do 

so without good cause the Company shall pay a penalty of up to $50.00 per day to the Customer in 
accordance with the Public Service Commission's regulations.  

 17. Parts Replacement Program 
 
 (A) Applicability: 
 
    To Customers receiving service under Service Classification Nos. 1 or 3 of this Rate Schedule.  
 
 (B) Coverage: 
 
    The program covers gas space heating equipment up to 400,000 BTU/hr. and/or gas water heating 

equipment with inputs not greater than 95,000 BTU/hr. as determined from the nameplate rating of the 
equipment or from the design specifications of the manufacturer of the equipment.  All equipment to be 
repaired by the Company must be approved by the authorities having jurisdiction over the manufacture 
and the installation of such equipment. In the case of a parts replacement contract, the equipment must be 
in good operating condition on the date the contract takes effect. The program will not cover any labor or 
materials for draining boiler water, draining expansion tanks, venting radiators, nor any type of repair 
considered plumbing, sheet metal work, or work on electrical house wiring. Work restricted to licensed 
plumbers will not be performed. 

 
    The program will also not include the replacement of a defective space heating or water heating unit and 

a service contract does not include an annual or any routine inspection of the Customer's equipment. 
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 GENERAL INFORMATION - Continued 
 
III. General Rules, Regulations, Terms and Conditions Under Which Gas Service Will Be Supplied, 

Applicable to and Made a Part of All Agreements for Gas Service - Continued 
 
  17. Parts Replacement Program - Continued 
 
   (B) Coverage - Continued 
 
    Service will not be provided under the contract if the Company determines on the initial service call 

that either the equipment is not serviceable or there are unsafe working conditions.  The Customer 
may cancel the contract under either circumstance on written notice to the Company, and the 
Company will refund the full amount paid by the Customer for the current contract. 

 
 (C) Plans and Charges: 
 
    Two types of plans are available to Customers. There is no charge for responding to the Customer's 

premises under either plan. 
 
    (1) Plan A - Parts Replacement Contracts: 
 
      For the annual charges set forth below, a parts replacement contract will cover parts and labor to 

install the parts for one year. 
 
    One space heating unit, including a single basic thermostat, and one water heating unit  $ 85.00 
 
     One space heating unit, including a single basic thermostat  $ 75.00 
 
     One water heating unit  $ 48.00 
 
     For each additional heating zone with thermostat, the cost is an additional $10.00 per zone. 
 
     If there is more than one gas-fired space heater or water heater on the premises, a separate parts 

replacement contract is required for each space heating and/or water heating unit. 
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 GENERAL INFORMATION - Continued 
 
III. General Rules, Regulations, Terms and Conditions Under Which Gas Service Will Be Supplied, 

Applicable to and Made a Part of All Agreements for Gas Service - Continued 
 
  17. Parts Replacement Program - Continued 
 
   (C) Plans and Charges - Continued 
 
    (1) Plan A - Parts Replacement Contracts - Continued 
 
     Under this plan, there will be a charge to replace a thermostat having a defective clock 

mechanism.  The thermostat will be replaced by a standard thermostat at a charge equal to the 
"trade price" (local market price) for the replacement part, increased by a 12 percent storage and 
handling charge. 

 
    (2) Plan B - Parts Replacement at Unit Charges: 
 
     Plan B availability on or after October 1, 1998 is limited to Customers whose parts replacement 

contract under Plan A expired during September or October 1998 and who request service under 
Plan B within sixty days of the contract's expiration.  No service will be available under Plan B 
on or after December 31, 1998.   

 
     Upon the Customer's request, at a unit charge the Company will make the repairs covered under 

the program to equipment not covered by a parts replacement contract.  The unit charge to replace 
a part shall be the sum of: 

 
     (a) the labor charge to install the part as set forth below; and 
 
     (b) the price of the part.  
 
     Parts whose average storeroom cost is $20 or less shall be priced at the average storeroom price 

plus $10.  Parts whose average storeroom cost is more than $20 shall be priced at the "trade 
price" (local market price) for the part.  All prices for parts shall be increased by a 12 percent 
storage and handling charge.   
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 GENERAL INFORMATION - Continued 
 
III. General Rules, Regulations, Terms and Conditions Under Which Gas Service Will Be Supplied, 

Applicable to and Made a Part of All Agreements for Gas Service - Continued 
 
  17. Parts Replacement Program - Continued 
 
   (C) Plans and Charges - Continued 
 
    (2) Plan B - Parts Replacement at Unit Charges - Continued 
 
 PARTS REPLACED LABOR CHARGE 
 
  Appliance Valve.......................................................................................  $ 95.00 
  Aquastat ...................................................................................................   118.75 
  Aquastat (replace drywell)* .....................................................................   142.50 
  Belts (V Type - Various Sizes) ................................................................   95.00 
  Blow Down Valve (LW cutoff) ...............................................................   95.00 
  Burner (atmospheric) ...............................................................................   142.50 
  Circuit Board............................................................................................   118.75 
  Drain Valve..............................................................................................   95.00 
  Fan and Limit Control..............................................................................   118.75 
  Flame Sensor............................................................................................   95.00 
  Flue Damper: 
  Complete Assembly .................................................................................   142.50 
  Replacement Motor..................................................................................   118.75 
  Flue Pipe ..................................................................................................   95.00 
  Gas Valve Retrofit ...................................................................................   166.25 
 
 
 * Only on those locations with an existing drywell that is too small to accommodate new aquastat. 
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 GENERAL INFORMATION - Continued 
 
III. General Rules, Regulations, Terms and Conditions Under Which Gas Service Will Be Supplied, 

Applicable to and Made a Part of All Agreements for Gas Service - Continued 
 
  17. Parts Replacement Program - Continued 
 
   (C) Plans and Charges - Continued 
 
    (2) Plan B - Parts Replacement at Unit Charges - Continued 
 
 PARTS REPLACED LABOR CHARGE 
 
  Gas Valve.................................................................................................  $ 142.50 
  Gauge .......................................................................................................   95.00 
  Hot Surface Ignitor ..................................................................................   95.00 
  Ignition Module .......................................................................................   118.75 
  Low Water Cut Off ..................................................................................   142.50 
  P&T Relief Valve (HW Heaters) .............................................................   95.00 
  Pigtail .......................................................................................................   95.00 
  Pilot Assembly: 
  Gas Design ...............................................................................................   95.00 
  Conversion Burner ...................................................................................   118.75 
  Pilot Safety: 
  Bi-metal....................................................................................................   118.75 
  Plug-in Flame Sensor ...............................................................................   95.00 
  Switches (Basso or similar)......................................................................   95.00 
  Pilot Tubing .............................................................................................   95.00 
  Pressuretrol ..............................................................................................   95.00 
  Pulley .......................................................................................................   71.25 
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 GENERAL INFORMATION - Continued 
 
III. General Rules, Regulations, Terms and Conditions Under Which Gas Service Will Be Supplied, 

Applicable to and Made a Part of All Agreements for Gas Service - Continued 
 
  17. Parts Replacement Program - Continued 
 
   (C) Plans and Charges - Continued 
 
    (2) Plan B - Parts Replacement at Unit Charges - Continued 
 
 PARTS REPLACED LABOR CHARGE 
 
  Relays: 
  Aquastic Relay .........................................................................................  $ 166.25 
  Switching Relay .......................................................................................   166.25 
  Fan Control Relay ....................................................................................   118.75 
  Relief Valve (Steam System) ...................................................................   95.00 
  Relight Control.........................................................................................   95.00 
  Resistor Plate............................................................................................   71.25 
  Sight Glass ...............................................................................................   71.25 
  Switch ......................................................................................................   95.00 
  Thermostat ...............................................................................................   118.25 
  Thermostat Sub Base ...............................................................................   71.25 
  Transformer..............................................................................................   118.75 
  Unitrol Valve ...........................................................................................   118.75 
  Water Feeder (Steam Boiler) ...................................................................   166.25 
  Wire Packages: 
  Ignition Cables .........................................................................................   95.00 
  Other Wiring (control wiring only)..........................................................   118.75 
 
   The parts pricing book will be used by the serviceperson in determining the charge of the parts 

replacement job to the Customer. The Company will update this book every January 1st and July 
1st to reflect the most current cost of parts paid by the Company. 
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 GENERAL INFORMATION - Continued 
 
 III. General Rules, Regulations, Terms and Conditions Under Which Gas Service Will Be Supplied, 

Applicable to and Made a Part of All Agreements for Gas Service - Continued 
 
  17. Parts Replacement Program - Continued 
 
   (C) Plans and Charges - Continued 
 
    (3) Increase in Rates and Charges: 
 
     The contract and unit charges will be increased by the effective percentage increase set forth on 

the "Statement of Percentage Increase in Rates and Charges Applicable to the Gas PLUS Plan" 
(Statement) filed with the Public Service Commission apart from this Rate Schedule. The 
effective percentage increase reflects the aggregate percentage rate of taxes imposed on the 
Company's revenues within the municipality where service is supplied as of the date stated on the 
Statement and explained in General Information Section VIII "Increase in Rates Applicable in 
Municipality Where Service is Supplied". The unit charges and the contract charges will be 
subject to adjustment if the effective percentage increase determined in accordance with General 
Information Section VIII, excluding the one-time adjustments applicable to the effective 
percentage increase to reconcile the tax surcharge expenses imposed pursuant to State Tax Law 
Sections 186, 186-a, and 188, changes by one percent or more from the effective percentage 
increase shown on the Statement filed with the Public Service Commission. 

 
    (4) Statement of Percentage Increase in Rates and Charges Applicable to the Gas PLUS Plan: 
 
     The "Statement of Percentage Increase in Rates and Charges Applicable to the Gas PLUS Plan" 

(Statement) sets forth the applicable effective percentage increase in effect for the various 
municipalities served by the Company. The Company will file with the Public Service 
Commission, apart from this Rate Schedule, a revised Statement not less than fifteen business 
days before the date on which the Company proposes to change the effective percentage increase 
applicable to this program. A copy of the Statement in effect will be available to the public at the 
Company's service centers at which application for service can be made. 
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 GENERAL INFORMATION - Continued 
 
 III. General Rules, Regulations, Terms and Conditions Under Which Gas Service Will Be Supplied, 

Applicable to and Made a Part of All Agreements for Gas Service - Continued 
 
  17. Parts Replacement Program - Continued 
 
 (D) Applications for Parts Replacement Contracts: 
 
    Application for a parts replacement contract shall be made in writing on the form set forth in this Rate 

Schedule. Coverage will commence 10 days from receipt of the Customer's payment and will continue 
for one year.  No contract will be issued with an effective date on or after October 1, 1998.  Contracts 
that expire on or after October 1, 1998 will not be renewed.  Contracts that expire on or before 
September 30, 1998 will be renewed for another one-year term, provided payment is received within 
14 days of the last day of the preceding term. 

 
 (E) Billing and Payment of Charges: 
 
    Payment for a parts replacement contract must be made at the time of application. The Customer may 

cancel the contract within 20 days of the Company's receipt of the Customer's payment if no claim has 
been made under the contract.  The Company will refund the Customer's payment within 30 days of 
the Customer's request or pay a penalty of 10 percent per month for any amount not refunded within 
30 days. 

 
    Failure to comply with the terms and conditions of a contract may result in the termination of the 

contract. In that event, the Customer will not be entitled to a refund for any portion of the amount paid 
for the current contract. 
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 GENERAL INFORMATION - Continued 
 
 III. General Rules, Regulations, Terms and Conditions Under Which Gas Service Will Be Supplied, 

Applicable to and Made a Part of All Agreements for Gas Service - Continued 
 
  17. Parts Replacement Program - Continued 
 
 (F) Other Terms and Conditions: 
 
    The Company's response time to any service call will be affected by weather conditions and 

workload. Interchangeable parts will be used when exact replacement parts are not available. Guaran-
teed rebuilt parts will be used when manufacturer cannot supply new replacement parts. 

 
    The Company will not install a replacement part if either: 
 
    (1) a specific part or an acceptable interchangeable alternate part is no longer available to the 

Company; or 
 
    (2) the removal of the defective part or the installation of a replacement part could cause damage to 

the unit or an unsafe condition. 
 
    The plan does not cover any material, parts or labor required as a result of unusual circumstances, 

including floods, fire, freezing, natural disaster, civil disobedience, riot, war, or equipment abuse. 
Customers are responsible for ordinary maintenance of equipment including the replacement of air 
filters, adjustment of air registers, and lubrication of motors. 

 
    If a Customer with a parts replacement contract in effect moves, the contract shall continue to apply 

to a successor customer at the location without further charge during the remainder of the contract 
term, but the successor customer will have no right to a refund on either party's cancellation of the 
contract for any reason. 
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 GENERAL INFORMATION - Continued 
 
 III. General Rules, Regulations, Terms and Conditions Under Which Gas Service Will Be Supplied, Applicable 

to and Made a Part of All Agreements for Gas Service - Continued 
 
  17. Parts Replacement Program - Continued 
 
 (G) Termination of Parts Replacement Contracts: 
 
      The Company reserves the right to cancel all parts replacement contracts if any governmental authority 

imposes new or additional regulatory requirements that restrict Con Edison's performing contract services 
for the Customer.  The Company will mail a written notice to all Customers at least 15 days prior to 
canceling the contract. Unless service has been provided during the contract term, the Company will 
refund to the Customer the prorated annual amount for any full months remaining on the canceled contract. 

 

 IV. Special Services Performed by the Company for Customers at a Charge 
 

1. Special Services at Cost 
 
   Upon the Customer's request, the Company will perform the following special services for a Customer and will 

charge the Customer upon the basis of cost to the Company as defined in Paragraph 2 "Definition of Cost": 
 
   (A) Change the point of service termination or location of the service pipe as set forth in General Rule III 4 

(C); 
 
   (B) Relocate Company street facilities to accommodate Customers; 
 
   (C) Remove and relocate Company facilities when a street is to become private property; 
 
   (D) Make gas main extensions in private roads or streets of real estate developments under a refunding 

agreement based on use of service, provided that the Customer furnishes evidence of intent, satisfactory to 
the Company, that the Customer will cede or otherwise transfer said roads or streets for public street 
purposes to the municipal or other governmental authority having jurisdiction, subject to General Rule III 
3 "Installation of Mains and Services"; 
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