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 GENERAL INFORMATION - Continued 
 
 III. General Rules, Regulations, Terms and Conditions under Which Gas Service Will Be 

Supplied, Applicable to and Made a Part of All Agreements for Gas Service-Continued 
 
  16. Reconnection of Service - Continued 
 
   (D) Where the Company fails to reconnect service to a residential Customer within 24 hours or 

neglects to do so without good cause the Company shall pay a penalty of up to $50.00 per day 
to the Customer in accordance with the Public Service Commission's regulations.  
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 GENERAL INFORMATION - Continued 
 
III. General Rules, Regulations, Terms and Conditions Under Which Gas Service Will Be Supplied, 

Applicable to and Made a Part of All Agreements for Gas Service - Continued 
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 GENERAL INFORMATION - Continued 
 
III. General Rules, Regulations, Terms and Conditions Under Which Gas Service Will Be Supplied, 

Applicable to and Made a Part of All Agreements for Gas Service - Continued 
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 GENERAL INFORMATION - Continued 
 
III. General Rules, Regulations, Terms and Conditions Under Which Gas Service Will Be Supplied, 

Applicable to and Made a Part of All Agreements for Gas Service - Continued 
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 GENERAL INFORMATION - Continued 
 
III. General Rules, Regulations, Terms and Conditions Under Which Gas Service Will Be Supplied, 

Applicable to and Made a Part of All Agreements for Gas Service - Continued 
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Issued By: Robert N. Hoglund, Senior Vice President & Chief Financial Officer, 4 Irving Place, New York, NY 10003 
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 GENERAL INFORMATION - Continued 
 
III. General Rules, Regulations, Terms and Conditions Under Which Gas Service Will Be Supplied, 

Applicable to and Made a Part of All Agreements for Gas Service - Continued 
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 GENERAL INFORMATION - Continued 
 
 III. General Rules, Regulations, Terms and Conditions Under Which Gas Service Will Be Supplied, 

Applicable to and Made a Part of All Agreements for Gas Service - Continued 
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 GENERAL INFORMATION - Continued 
 
 III. General Rules, Regulations, Terms and Conditions Under Which Gas Service Will Be Supplied, 

Applicable to and Made a Part of All Agreements for Gas Service - Continued 
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 GENERAL INFORMATION - Continued 
 
 III. General Rules, Regulations, Terms and Conditions Under Which Gas Service Will Be 

Supplied, Applicable to and Made a Part of All Agreements for Gas Service - Continued 
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 GENERAL INFORMATION - Continued 
 

 IV. Special Services Performed by the Company for Customers at a Charge 
 

1. Special Services at Cost 
 
   Upon the Customer's request, the Company will perform the following special services for a Customer 

and will charge the Customer upon the basis of cost to the Company as defined in Paragraph 2 
"Definition of Cost": 

 
   (A) Change the point of service termination or location of the service pipe as set forth in General Rule 

III 4 (C); 
 
   (B) Relocate Company street facilities to accommodate Customers; 
 
   (C) Remove and relocate Company facilities when a street is to become private property; 
 
   (D) Make gas main extensions in private roads or streets of real estate developments under a 

refunding agreement based on use of service, provided that the Customer furnishes evidence of 
intent, satisfactory to the Company, that the Customer will cede or otherwise transfer said roads 
or streets for public street purposes to the municipal or other governmental authority having 
jurisdiction, subject to General Rule III 3 "Installation of Mains and Services"; 
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