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GENERAL INFORMATION - Continued

111. General Rules, Regulations, Terms and Conditions under Which Gas Service Will Be Supplied,
Applicable to and Made a Part of All Agreements for Gas Service - Continued

10. Limitations as to Availability of Service Classifications - Continued
(B) Redistribution of Gas Service - Continued

not exceed those charged by the Company under the rates and charges set forth in this Gas Rate
Schedule for similar service) such gas to the Customer's tenants in the premises supplied when the
Customer is supplied under a Service Classification which does not prohibit such redistribution, or
submetering and except that a Customer of the Company may submeter such gas to the Customer's non-
residential tenants or occupants in the premises supplied upon a waiver of the prohibition of
submetering granted by the Public Service Commission in accordance with the Order in Case 96-G-
0454, issued September 19, 1997.

(O) Riders:
The inclusion of any Rider as a part of any application or agreement for service under any Service
Classification shall not prejudice or affect the Company's right to refuse to supply gas thereunder for
submetering, resale, or other disposition contrary to any provision thereof, and shall not require the

Company to supply service for a purpose or use to which such Service Classification is not applicable.

11. Liability
(A) Continuity of Supply:
The Company will endeavor at all times to provide a regular and uninterrupted supply of service, but in
case the supply of service shall be interrupted or irregular or defective or fail from causes beyond its

control or through ordinary negligence of employees, servants or agents the Company will not be liable
therefor.
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GENERAL INFORMATION - Continued

111. General Rules, Regulations, Terms and Conditions under Which Gas Service Will Be Supplied,
Applicable to and Made a Part of All Agreements for Gas Service - Continued

11. Liability - Continued
(A) Continuity of Supply - Continued

The Company may, without liability therefor, interrupt service to any Customer or Customers in the
event of emergency threatening the integrity of its system if, in its sole judgment, such action will
prevent or alleviate the emergency condition.

(B) Customer's Equipment:

Neither by inspection or non-rejection, nor in any other way, does the Company give any warranty,
expressed or implied, as to the adequacy, safety or other characteristics of any structures, equipment,
wires, pipes, appliances or devices owned, installed or maintained by the Customer or leased by the
Customer from third parties.

(C) Company Equipment and Use of Service:

The Company will not be liable for any injury, casualty or damage resulting in any way from the supply
or use of gas or from the presence or operation of the Company's structures, equipment, wires, pipes,
appliances or devices on the Customer's premises, except injuries or damages resulting from the
negligence of the Company.

(D) Selection of Service Classification:
The Company will endeavor to assist a Customer in the selection of the Service Classification which
may be most favorable to the Customer's requirements, but in no way can the Company make any

warranty, expressed or implied, as to the rates, classifications or provisions favorable to the future
service requirements of the Customer.
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