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GENERAL INFORMATION - Continued

IX - Application Forms - Continued

Residential Customer Payment Agreement

The Residential Customer Payment Agreement form will consist of paragraph (A) or (B) or (C) below, as well
as the other sections set forth on Leaf Nos. 198, 199, and 200.

(For Use with the Standard Agreement)

(A) Important - A Turn Off Notice Is Still In Effect

Since you have not made payment or arranged for a payment agreement on account number________,
we have arranged a deferred payment agreement for you so that your service will not be disconnected.

(For Use with a Negotiated Agreement for Accounts with a Pending Disconnect Action)

(B) Important - A Turn Off Notice Is Still In Effect

Thank you for arranging a deferred payment agreement with us on account number__________.
As long as you make payments on time for amounts owed your service will not be disconnected.

(For Use with a Negotiated Agreement for Accounts without a Pending Disconnect Action)

(C) Thank you for arranging a deferred payment agreement with us on account number _________.

Sign And Return This Agreement

Please review the terms on the attached agreement form and, if you agree, sign and return one copy, along
with the required downpayment amount by ____________. If you are unable to pay these terms, you should
not sign this agreement. Instead, please call us or come to our business office. Since a turn-off notice is still in
effect on your account, failure to meet the above guidelines or pay the total amount due may result in
termination of service.

Important Payment Agreement Information

This agreement must be fair and based on your ability to pay. If you can show financial need, alternate terms
will be arranged. Depending on your circumstances, a downpayment may not be required and installments
may be as low as $10.00 per month. This agreement can be changed if your ability to pay changes for reasons
you cannot control. If a change is needed, please call us or come to our business office.

If you receive public assistance or Supplemental Security Income (SSI), you may be eligible for help in paying
your utility bills. If so, you may want to call or visit your local Social Services Office.

(General Information - Continued on Leaf No. 199)

Date of Issue: October 7, 1993 Date Effective: January 1, 1994
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Residential Customer Payment Agreement - Continued

What Happens If Payments Are Not Made

If we do not receive the installment payments or your current bill payments, we can require you to pay the
total amount owed on your account. Before service is turned off, a notice that allows 15 days to pay is
mailed to the Customer.

Assistance

If you are unable to pay the terms of the agreement, or need help understanding or making this agreement,
call us at __________ .

If further help is needed, you may call the New York State Public Service Commission at ______, Monday
through Friday between 8:30 A.M. and 4:30 P.M..

About This Agreement

This is an agreement offer by Con Edison to continue utility service to you, __________, as long as you
make payments on time for amounts owed. We must receive this form, signed by you, with the applicable
downpayment, by ___________.

How Much Is To Be Paid

Account Balance................................................................... $ ___________

Deposit Amount ................................................................... $ ___________

Total Amount of Agreement ................................................. $ ___________

Terms of Agreement

The amounts owed will be paid in the following manner:

A Downpayment of $ ______________ is due by ___________________.

Installments of $ ______________ are due by the ______________ th of each month.

A Final Payment of $ ______________ is due by ___________________.

In addition, current bills issued after ________________ are due upon receipt.

(General Information - Continued on Leaf No. 200)

Date of Issue: October 7, 1993 Date Effective: January 1, 1994
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GENERAL INFORMATION - Continued

IX - Application Forms - Continued

Residential Customer Payment Agreement - Continued

Level Billing Option

If your usage varies greatly from season to season and you would like to spread your energy payments
evenly over a full year's period, check the box below. If you have any questions about the Level Billing
Plan, call us at __________. YES! [ ]  I would like Level Billing.

Acceptance of Agreement

I have read, understand, and accept this agreement.

Your Signature __________________________________________ Date___________________________
(Customer)

One copy of this agreement, signed by you, along with the downpayment, must be received by Con Edison
by ___________ to avoid having your service turned off.

Con Edison agrees that the signature of the Customer makes this agreement binding on Con Edison and the
Customer.

(General Information - Continued on Leaf No. 200-A)

Date of Issue: April 7, 1995 Date Effective: April 9, 1995




