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GENERAL INFORMATION - Continued
I\VV-B. Competitive Metering Services - Continued
2. Charges for Special Services
If an MSP requires access to a current or potential transformer, the charge will be $20.00 for a Company visit.

If scheduled work requires a Company visit and the MSP fails to arrive within the agreed-upon time frame, the
charge to the MSP will be $20.00.

If an MSP does not repair or replace any unsafe, inoperative, or defective meter or tampered meter within ten days,
the Company may replace the meter with a Company-owned meter, and the MSP will be charged $150.00 toward
the cost of meter replacement.

If an MSP does not correct a meter data anomaly within thirty days, the Company may replace the meter with a
Company-owned meter, and the MSP will be charged $150.00 toward the cost of meter replacement.

If a Company visit is required when a Customer switches to or from Competitive Metering Services, or when a
Customer switches between MSPs, the charge to the MSP will be $20.00. Where Customers switch between MSPs,
the charge will be assessed to the new MSP.

If a Customer switches from Competitive Metering Services to the Company’s service, the owner of the existing
meter and the Company may agree on one of the following alternatives: (a) the Company removes the meter at a
charge of $150.00 and returns the meter to the owner; (b) the owner abandons the meter in place, or (c) the owner
resells the meter to the Company at a mutually agreed-on price.

If a Customer is switched without the Customer’s authorization from the Company’s service to Competitive
Metering Services or from its existing provider of Competitive Metering Services to a new provider, the Company
will charge the switching party all costs incurred by the Company.

If an MSP-owned meter must be removed by the Company to discontinue the Customer’s service for nonpayment,
the charge to the Customer will be $150.00.

V. Provisions Hereof Subject to Termination, Change or Modification

This Rate Schedule and the Service Classifications, rates, general information, rules, regulations, terms and
conditions, characteristics of service, forms of application, riders, and other provisions, contained or referred to in
this Rate Schedule and in any revised leaf thereof, including agreements for service, are subject to such termination,
change or modification, at any time, as may be provided by the lawful orders of the Public Service Commission or
in any Schedule or revised leaf subsequently issued and in effect according to law. The Company reserves the right,
in any manner permitted by law and at any time, to terminate, change, or modify this Rate Schedule and any of the
Service Classifications, rates, general information, rules, regulations, terms and conditions, characteristics of
service, forms of application, riders, and other provisions, contained in this Rate Schedule and in any revised leaf
thereof including agreements for service.

(General Information - Continued on Leaf No. 85)

Date of Issue: March 20, 2001 Date Effective: March 21, 2001
Issued by Joan S. Freilich, Executive Vice President and Issued in compliance with orders
Chief Financial Officer of the Public Service Commission dated 1/31/01

4 Irving Place, New York, N.Y. 10003 and 2/26/01 in Cases 00-E-0165 and 94-E-0952




