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GENERAL INFORMATION - Continued

III. General Rules, Regulations, Terms and Conditions under Which Electric Service Will Be Supplied,
Applicable to and Made a Part of All Agreements for Electric Service - Continued

12. Notices

(A) Notices to and from the Company: Any notice to the Company under any agreement, other than an
oral agreement under Service Classification No. 1, shall be delivered to it in writing and not
otherwise. Bills shall be deemed presented and other notices duly given (except a notice of
discontinuance of service for non-payment of bills) if delivered to the Customer personally or if mailed
to the Customer at the premises supplied, or at the last known address of the Customer, or if left at
either of such places, or if delivered or mailed to the agent or representative of the Customer, or if left
at the last known address of such agent or representative. A notice of discontinuance of service for
non-payment of bills shall be given as required by law.

(B) Notice of Change in Ownership or Occupancy of Premises: Immediately upon the sale, lease or any
other change in occupancy of the premises or any portion thereof supplied under an agreement for
service, the Customer shall give written notice to the Company of such change together with the name
and address, if known, of the successor in occupancy of such premises or portion thereof; provided,
however, that such notice may be given orally by a Customer for residential service under Service
Classification No. 1, unless such Customer is a party to a service classification rider agreement, or an
agreement for extension of overhead electric lines or connection thereto.

13. Limitations as to Availability of Service Classifications

(A) Customer's Eligibility for Service: Upon request by the Company, the Customer shall furnish
satisfactory proof that the Customer is eligible to be supplied under the Service Classification and
Rider, if any, for which application is made or under which service is supplied, and that all the electric
energy supplied to the Customer will be or is being used by the Customer according to the conditions
of the application or agreement for service. Upon any change in such use contrary to such conditions
the Customer shall forthwith notify the Company thereof in writing. In the event that the Customer's
use of service is contrary to the provisions of the Service Classification or Rider, or both under which
the Customer is being served, the Customer's agreement shall be deemed to be terminated or to be
modified as may be required to conform to the appropriate provisions of the Rate Schedule and the
Customer will be billed accordingly, and, upon request by the Company, the Customer shall make a
new application for service in accordance with General Rule III-1 (A) "Applications", appropriate to
the service for which the Customer is eligible under the provisions of this Rate Schedule.
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GENERAL INFORMATION - Continued

III. General Rules, Regulations, Terms and Conditions under Which Electric Service Will Be Supplied,
Applicable to and Made a Part of All Agreements for Electric Service - Continued

13. Limitations as to Availability of Service Classifications - Continued

(B) Redistribution of Electric Service: Electric service will not be supplied to any Customer except for
the Customer's own use or for the use of the Customer's tenants in the building or premises supplied
with such service under the service agreement between the Company and the Customer.

The Company will not furnish electric energy to any Customer, for the purpose of redistributing such
electric energy in residential buildings in which the internal wiring has not been installed prior to
January 1, 1977, except upon a waiver of this provision by the Public Service Commission.

Electric service will not be supplied under any Service Classification for resale, remetering (or
submetering), or other disposition to residential tenants or residential occupants, except that a
Customer may furnish electric energy for the use of the residential tenants or residential occupants, in
the premises supplied by the Company, to the extent that service may be available for such purpose
under the provisions of the Service Classification under which such electric service is supplied,
provided that the Customer shall not resell, make a specific charge for, or remeter (or submeter) or
measure any of the electric energy so redistributed or furnished except as provided for in Rider G.

A Customer may resell, remeter (or submeter), or redistribute electric service to the non-residential
tenants or non-residential occupants, in the premises supplied by the Company, only if and to the
extent that such use of service is not prohibited under the provisions of the Service Classification
under which such electric service is supplied and Rider G. All references to provisions of Service
Classifications and Rider G include and are intended to apply to any amendments of or changes in any
such provisions during such time as the same may be in effect.

(C) Riders: The inclusion of any Rider as a part of any application or agreement for service under any
Service Classification shall not prejudice or affect the Company's right to refuse to supply energy
thereunder for submetering, resale, or other disposition contrary to any provision thereof, and shall not
require the Company to supply service for a purpose of use to which such Service Classification is not
applicable.
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 GENERAL INFORMATION – Continued 
 
III. General Rules, Regulations, Terms and Conditions under Which Electric Service Will Be Supplied, Applicable to 

and Made a Part of All Agreements for Electric Service – Continued 
 

13.  Limitations as to Availability of Servi ce Classifications – Continued 
 

(D) Segregated Service: No other source of electric energy shall be introduced or permitted, directly or 
indirectly, in connection with the Customer's equipment to which electric energy is supplied by the 
Company, except as follows: (1) as provided in (a) Service Classification No. 14-RA of the Retail Access 
Rate Schedule, (b) Rider R, (c) General Rule III - 13(E), or (d) General Rule III-13(F). Where any other such 
source of electric energy is introduced in connection with or auxiliary to the Customer's equipment to 
which electric energy is supplied by the Company, or for which a supply of electric energy is requested 
from the Company, except as otherwise provided herein, such supply shall be classified as service for 
standby service purposes and shall be available only upon compliance with and subject to the terms and 
conditions of Service Classification No. 14-RA of the Retail Access Rate Schedule.  All interconnections 
of generating equipment must be in compliance with the interconnection requirements specified in 
Service Classification No. 14-RA of the Retail Access Rate Schedule or Rider R, as applicable, or by the 
NYISO as may be required.  A Customer who would be served under standby service, but fails to 
connect its equipment to the Company’s electric system or operate its equipment in accordance with this 
General Rule or the Company’s specifications, will be required to pay a Contract Demand surcharge each 
month, beginning the later of April 1, 2005 or the month in which the condition is detected, until the 
Customer complies with this General Rule and the Company’s specifications for standby service.  The 
surcharge will equal twice the amount of the charge for Contract Demand that would otherwise be 
applicable under standby service rates. 

 
(E) Emergency Generating Facilities Used for Self-Supply: The use of emergency generating equipment at 

the premises for self-supply will be permitted as follows: (1) by affected Customers for the duration of an 
interruption of the Company's service, or a Company announced voltage reduction; or (2) when 
generating equipment is operated at the direction of the New York Independent System Operator 
("NYISO") under NYISO Installed Capacity procedures for Special Case Resources (“SCR procedures”) 
or NYISO procedures for the Emergency Demand Response Program (“EDRP procedures”); or (3) at the 
direction of the Company under Rider O or U.  Unless the Customer is also authorized to export pursuant 
to General Rule III-13(F), the Customer's wiring and switching equipment shall be so arranged as to 
prevent parallel operation of the emergency generator with the Company's electrical system or feedback 
into the Company's lines. Before such emergency equipment is installed, the Customer shall submit to the 
Company for its approval: 

 
(1)  a wiring diagram showing how the emergency generator would be connected to the building wiring, 

including the switching arrangements to prevent parallel operation; and 
 
(2) a statement in writing signed by the Customer to the effect that the emergency facilities will be used 

only during an interruption of the Company's electricity service or a Company announced voltage 
reduction and for necessary testing purposes or when generating equipment is operated at the 
direction of the NYISO under NYISO SCR procedures or EDRP procedures or at the direction of the 
Company under Rider O or U.  

 
Customers using emergency generating equipment under other than the above-specified circumstances 
will be required to take service under Service Classification No. 14-RA of the Retail Access Rate 
Schedule. 
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 GENERAL INFORMATION - Continued 
 
III. General Rules, Regulations, Terms and Conditions under Which Electric Service Will Be Supplied, 

Applicable to and Made a Part of All Agreements for Electric Service - Continued 
 

13.  Limitations as to Availability of Service Classifications – Continued 
 

(F) Generating Facilities Used on an Emergency Basis for Export: The use of generating facilities at the 
premises for delivery to the Company’s primary distribution  feeders will be permitted on an emergency 
basis as follows: (1) when the generating equipment is operated at the direction of the NYISO under 
NYISO SCR procedures or EDRP procedures, or (2) at the direction of the Company under Rider O or U. 
 Delivery to the Company’s secondary networks is prohibited.  A Customer may not deliver to the 
Company’s primary distribution feeders while it is receiving electric energy delivered by the Company. 

 
A Customer operating its generating equipment on an emergency basis pursuant to this General Rule 
must comply with the following provisions of Service Classification No. 11 of this Rate Schedule: (1) all 
Common Provisions, including the Interconnection Charge and Determination of Demand, including 
establishment of a contract demand and installation of appropriate metering to measure the energy 
delivered to the Company’s system, and (2) Special Provision C or D, as applicable. Further, such 
Customer is required to pay charges as would be required of Customers taking service under Service 
Classification No. 11.  The Customer will pay any costs associated with reinforcing the distribution 
system and/or adding facilities as may be required for load delivery. 

 
The Company reserves the right to exclude a generator from connecting to the Company’s primary 
distribution feeders when the Company deems it necessary to protect its system, facilities, or other 
Customers. In addition, the Company may prohibit a Customer from delivering power and energy to the 
Company’s primary distribution feeders, or limit the amount of power and energy delivered, for 
operational reasons. 

 
14. Liability  
 

(A) Continuity of Supply:  The Company will endeavor at all times to provide a regular and uninterrupted 
supply of service, but in case the supply of service shall be interrupted or irregular or defective or fail 
from causes beyond its control or through ordinary negligence of employees, servants or agents the 
Company will not be liable therefor. 

  
The Company may, without liability therefor, interrupt service to any Customer or Customers in the 
event of emergency threatening the integrity of its system, if, in its sole judgment, such action will 
prevent or alleviate the emergency condition. 
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