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Anyone can run into hard times. A personal
crisis, the loss of a job, a fixed income that
doesn’t cover unexpected expenses...things
can go wrong. We understand that.

That’s why Con Edison has a fund —
EnergyShare — to assist customers in need.
Grants from the fund help Con Edison
customers keep the lights and heat on
when they fall behind on their bills. And,
EnergyShare grants can be added to other
assistance programs, such as the Home
Energy Assistance Program (HEAP).

Having Trouble Paying Your Energy Bills?
Residential customers who have an

active disconnect notice may qualify for
EnergyShare and receive a grant of up to
$200 toward the bill once every five years.

To qualify, at least one payment must have
been made. Customers must also be eligible
for government financial assistance and/or
meet federal HEAP income guidelines.

If You Need Help, Talk to HeartShare

EnergyShare is administered by HeartShare
Human Services of New York, one of the
city’s oldest and best-known community
service agencies. For more than 90 years,
HeartShare has been reaching out to New
Yorkers in distress.

HeartShare can let you know if you’re
eligible for an EnergyShare grant. For more
information, call 1-877-480-SHARE
(1-877-480-7427).

EnergyShare is funded by tax-deductible
contributions from caring Con Edison
customers, employees, businesses,
foundations, and other friends of

Con Edison. Each dollar contributed is
matched by Con Edison.

If you want to help keep the lights and heat
on for a fellow New Yorker, please send
your contribution to:

HeartShare Human Services of NY
P.O. Box 10240
New York, NY 10259-0240

Text the word SHARE to 27722 to make
an instant $5 donation.

Or, when you pay your Con Edison bill,
you can add exactly $1 to the total amount
due, and it will be donated automatically.

For more information call:
1-877-480-SHARE (1-877-480-7427) or
visit conEd.com/energyshare.

EnergyShare —
now that’s the easy way to care!
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